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Truck Transportation 
Hazards Studied By 
N.F.P. A. Committee 


Insurance Men Hopeful Construc- 
tive Results Will Follow Survey 
of Numerous Problems 


REPORT TO COME IN 1937 


Committee to Cooperate With 
1.C.C., Inland Marine and Cas- 
ualty Underwriters and Others 








Fire insurance company automobile 
underwriters intend to watch with much 
interest the progress which will be made 
by the new committee on truck trans- 
portation of the National Fire Protec- 
tion Association. While no _ further 
meetings of this committee are expected 
before the latter part of next month or 
early October its members are giving 
close attention to the many problems 
which the committee has undertaken to 
study. William D. Grier, of the North 
British & Mercantile, first chairman of 
the committee, who submitted the an- 
nual report at the N. F. P. A. convention, 
died recently and his place has been 
taken by H. L. Miner, associated with 
the Du Pont interests at Wilmington, 
Del. Insurance men on the committee 
include Walton H. Griffith, manager of 
the automobile department of the 
America Fore group; H. E. Newell, Na- 
tional Board of Fire Underwriters; A. L. 
Cobb, Associated Factory Mutual Fire 
Insuratice Companies, and A. H. Nuck- 
olls, Underwriters’ Laboratories. 

Truck Problems Serious 

Truck transportation hazards have 
long troubled both fire and casualty in- 
surance companies. The experience of 
fire and inland marine insurers on truck 
risks has scarcely been favorable, col- 
lision, fire and theft losses occurring 
with more than expected frequency. 

The new N. F. P. A. committee will 
cooperate with the Interstate Commerce 
Commission, National Bureau of Cas- 
ualty & Surety Underwriters, Inland 
Marine Underwriters’ Association and 
Association of Auto Vehicle Commis- 
aonere for the purpose of obtaining uni- 
formity of action. With the marked 
merease in truck transportation, com- 
ee as a result of improved business con- 
ditions in this country, constructive work 
along the line of reducing existing dan- 
gers associated with motor trucking is 
most desirable. 

rganized this spring the truck trans- 

portation committee had time for only 

one meeting prior to the convention of 
(Continued on Page 22) 
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An Old Plan Wins 


Men tire of wearing the yoke of compulsory routine in 
their work, yet many and many an underwriter, adopting the 
plan of budgeting his annual family expense, and setting off 
against it the required income to be earned, dividing both by 
twelve, for that number of monthly parts, has found an efficient 
servant. For instance: 


We know an underwriter who two years ago determined 
that for his 1937 vacation he and his wife would travel to the 
other side of the Pacific, there to visit his early home and his 
birthplace. The expense, to do it to their taste, would be 
beyond their then current means, and so he laid out a plan for 
enlarging his income through a monthly increase of production. 
He stuck to it, and so much expanded his production that he 
and his wife are easily able, and will, enjoy this delightful 
adventure in 1936 instead of in 1937. 


The budget and its equivalent income-earning plan of work 
is a simple system, which will not fail if its adopter has will 
enough to give it unbroken use throughout the budget year. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. Kincs.ey, President 
PHILADELPHIA 


Independence Square 
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Co. Can Reject A 
Reinstatement For 
Financial Hazard 


New York Appellate Court Re- 
verses Lower Decision in Kall- 
man v. Equitable Society 


INSURED WAS A_ SUICIDE 


Over-Insurance and Loans Justified 
Co. in Refusing to Renew 
Policy Despite Good Health 


In a decision of great importance to 
home office underwriters the Appellate 
Division, First Department, New York 
State, has reversed a lower court deci- 
sion and held that “insurability” involves 
not only health but also such matters 
as financial situation. In this case, Kall- 
man v. Equitable Society, the impor- 
tance of the financial hazard was proved 
by the ultimate suicide of the insured. 

Briefly summarized the court held that 
an insurance company is justified in re- 
fusing to reinstate a life insurance pol- 
icy which had lapsed for non-payment 
of premiums where the insured was in 
financial difficulties and was _ heavily 
overinsured and the circumstances indi- 
cated a probability of suicide. The pro- 
vision in the policy that it might be re- 
instated “upon the production of evi- 
dence of insurability satisfactory to the 
society” does not refer to good health 
alone, but includes any circumstances 
which have a definite bearing on the 
risk. 

Judge Cohn in his opinion, concurred 
in by all, said in part: 

In accordance with the provisions of 
subdivision 10, section 101, of the In- 
surance Law the policy contained the 
following provision: “Reinstatement. If 
this policy shall lapse in consequence 
of the non-payment of any premium 
when due it may be reinstated at any 
time upon the production of evidence 
of insurability satisfactory to the so- 
ciety, and the payment of all overdue 
premiums, with interest at 5% per an- 
num, and upon the payment with inter- 
est or the reinstatement of any indebt- 
edness to the society secured by this 
policy.” 

in the Summer of 1934 the policy was 
permitted to lapse. The monthly pre- 
mium of $104.55, due July 4, 1934, was 
not paid when due, nor within the days 
of grace thereafter. On August 6, 1934, 
two days after the period of grace, the 
defendant received from the insured a 
check in the amount of $104.55. This 
check was deposited for collection on 
August 7, 1934, and was returned unpaid 
on August 9, 1934, marked “insufficient 
funds.” On August 9, 1934, the check 
was rebanked and was again returned 
marked “insufficient funds.” On August 
9 the insured was notified that the check 
had been returned and was again being 
rebanked. On August 13 he was advised 


(Continued on Page 8) 
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.-- because a certain KEY-MAN 
failed to provide a “Spare-Key”! 


The key to your home is yours just so long as you pay the charges... 
rent or taxes. Because you pay those charges, you really are the “key” 
to your home. As a key-man you will be interested in this plan that 
will keep the doors open for your family in case you are not there. 


Get your free copy of the “‘Spare-Key”’ Plan. This Bankers 
Life plan for key-men assures future security for the whole family. 
Should you die within 20 years after acquiring a $10,000 Unit of this 
plan, your wife will receive: 

1. $1,000 for immediate emergencies 

2. $100 each month up to the 20th anniversary of the policy 

3. $10,000 cash on the 20th anniversary 


You can see what big returns could come to your family under the 
above plan during the first twenty years of the policy—as much as 
$35,000 and in no event less than $10,000—and then... 

After the first twenty years your premiums would 
be reduced and should you die, the policy would 
pay $10,000. Should you live, you can have a Monthly 
Income at Retirement Age. 





BANKERS LIFE COMPANY 


Bankers Lire COMPANY 


A MUTUAL LEGAL RESERVE LIFE INSURANCE COMPANY, 
Established 1879. 
DES MOINES 


FREE=THE ‘‘“SPARE-KEY’’ PLAN 
. bab pAAAAAAAL A444 A bb bbe bby bbb hebben be bb bb be bind 

Bankers Life Company, Des Moines, Iowa ee7e4d 
1 Ican save___¢ per day. How much Family Protection will that buy, be- 
ginning at my present age, years? Please tell me how much monthly 
income this plan provides, beginning when I am——_years of age. 








Name. 
Address. 
L Sty, State. 

















This advertisement appeared in the Saturday Evening Post, issue of July 11th. 
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ewspapers Glad to Get Insurance PUBLICITY 


By E. S. Banks 


Obtaining insurance publicity is sim- 
ple and should be easy. However, be- 
fore anyone starts hurling brick-bats my 
way, let me add that it is both simple 
and easy if you know how. 

During the past few months, I have 
obtained a total of sixty-eight columns 
of space including editorials, special fea- 
tures, photographs and news articles in 
the Philadelphia newspapers alone for 
three insurance affairs—Accident and 
Heaith Insurance Week, Life Insurance 
Week and the Pennsylvania Insurance 
Days. On two of these there was con- 
siderable national publicity as_ stories 
were carried by the Associated Press 
and United Press, while photographs 
were sent to newspapers in the coun- 
try by the various news photo services. 

In going after insurance publicity, I 
found the newspapers more than anxious 
to meet me half way. I found daily 
press eager to help publicize insurance 
if given the slightest excuse for so doing. 

Now I admit that I have somewhat 
of an advantage over the average in- 
surance man in securing space in the 
newspapers inasmuch as I was in the 
daily newspaper field for more than 
twenty years, the last ten years of which 
were spent in an executive position. Be- 
ing on the receiving end, I was able to 
see the mistakes that publicity men often 
make. Also, I knew the kind of copy 
which appeals to newspapers. 

I have always contended that any 
publicity story to merit consideration by 
the newspapers should be of either hu- 
man interest or news value. If it has 
neither, then I am the first to suggest 
to any editor that the item go into the 
waste basket. In every article which I 
prepared I endeavored to make it a 
news story or human interest feature 
story. The two should never, except 
in extraordinary cases, be combined. 


What Is Insurance News? 


The question arises—what is news? 
The insurance man may consider a fact 
of great importance. It is to him, but 
to the newspapers, it means nothing. 
Let me illustrate: One of the selling 
points during Life Insurance Week was 
the fact that during the years of the 
depression life insurance companies had 
paid to the public $16,000,000,000. Also 
that there was $101,000,000,000 of insur- 
ance in force. Life underwriters were 
excited over these two facts, but editors 
merely shrugged their shoulders. These 
figures had to be clothed in news in- 
terest to make the newspapers excited 
and interested enough to publish them. 

How was this done? In the first 
place my article proceeded to point out 
that had it not been for the part 
Played by life insurance during the de- 
Pression, the country’s relief burden 
would have been so tremendous as to 
have been beyond the combined ability 
of the Federal, state and municipal gov- 
ernments to meet it. It was pointed 
out that the billions of dollars the life 
companies paid out was considerably 
more than the amount paid out by the 
8overnment; that life insurance had 
Siven provision for over 35,000,000 per- 
sons, more than half again as much as 
Were on the government relief rolls at 
any peak period. This, of course, gave 
this figure news value and, by a fur- 


ther breakdown, I was able to get from 
half to three-quarters of a column in 
most of the papers. 

No newspaper will print any story un- 
less that item is tied up to someone. 
For instance, during the same Life In- 
surance Week I suggested to the manag- 
ing editor of an evening paper that a 
good article would be the part that 
life insurance is playing in the family 
budget today. The editor was interested, 
but immediately wanted to know who the 
story would be pinned on. I suggested 
Miss Sophia Bliven in her role as chair- 
man of the Division of Family Finances 
and Insurance of the General Federation 
of Women’s Clubs. And so there fol- 
lowed a column on the fact that women 
were the smartest managers of money 
in the world and that wives today were 
becoming more conscious of life insur- 
ance and were having it play a more 
important part in the family budget. 

During Life Insurance Week I found 
most papers prone to consider life insur- 
ance a deadly subject. To one Sunday 
editor of a large morning paper I replied 
that maybe it was, but that an article on 
what life insurance was doing for women 
would still be very interesting. He agreed 
and ran a story which pointed out that 
life insurance provides for widows, cre- 
ates a retirement fund for the working 
girl, and offers a career for women. 


What Was Done for A. & H. Week 


Let us forget life insurance temporar- 
ily. During Accident and Health In- 
surance Week we had considerable fig- 
ures on the number of accidents. I 
admit that these figures were deadly. 
The job was to pick out some of these 
figures and make them into human inter- 
est feature stories and so I hit on the 
figure of 45,000 persons being injured 
annually by taking a bath and on that 
based an article that when Johnney 
doesn’t want to take a bath on Saturday 
night, his mother shouldn’t be too harsh 
with him, for Johnney might be fearful 
of being injured. Then going on to bring 
out the fact that so many thousands of 


people were actually injured while bath- 
ing every year. This type of story ap- 
pealed not only to the city editor, but 
also to the columnists and the news 
services. 

When I sought editorials, I first drew 
up a list of reasons why accident in- 
surance deserves them and then at a 
break-down various odd causes of acci- 
dents plus a breakdown of the number 
of accidents. The result was that edi- 
torial writers were warm in their greet- 
ing and that editorials appeared pointing 
out that there are seventeen accidents 
per minute in this country, and that 
about 8,000,000 persons will be sick or 
seriously hurt this year for the first 
time in their experience and that it was 
essential for the public to recognize the 
risk and to protect themselves by insur- 
ance. 


Playing Up Insurance Days 


When the Insurance Federation of 
Pennsylvania’s Insurance Days began to 
be publicized, I approached the editor 
of one of the newspapers carrying a spe- 
cial feature page with the idea of a 
feature article. Now the mere fact that 
these Insurance Days were to be held 
in Philadelphia was net worth over a 
paragraph or so. However, I pointed out 
that Philadelphia was the birthplace of 
fire insurance and life itsurance and that 
it was today one of the!eading insurance 
centers of the world. Also, that the 
first volunteer fire conpany in North 
America was started in Philadelphia just 
two hundred years ago and that all of 
the old insurance comsanies were still 
doing business now. As a result, I had 
a three column article vhich brought in 
in the very first paragnph the fact that 
the Insurance Days were to be held in 
Philadelphia that parttular week. And 
also at the same time tonsiderable pub- 
licity regarding the insurance business 
itself. 

Examples along thi line could be 
given in such number as to fill this 
entire edition of The Eastern Under- 
writer. However, I hae mentioned the 


5-Day Week and Lunchrooms 


American Life Convention Survey Shows That Many Com- 
panies Have Had Satisfactory Experiesce 


Twenty-seven companies that are 


members of the American Life Conven- 
tion employ the five-day week, and of 
these twenty-five report in a survey of 
company practices relating to office 
hours that the method is working out 
satisfactorily. Results of the study are 
given by Col. C. B. Robbins, manager 
and general counsel of the convention. 
He states that nineteen companies re- 
port experience with the five-day weck 
as satisfactory and six report it satis- 
factory but use it only during the sum- 
mer months. One company discontinued 
the five-day week in 1933 in order better 
to service field men and the public; an- 
other used the plan for a year with 
good results but circumstances forced 
its abandonment. One company main- 


tains the plan in sumher months with 
a skeleton force in thi office on Satur- 
days, and results ar¢ excellent. Still 
another company allas each employe 
four Saturdays off infuly and August, 
which has proved tobde a satisfactory 
arrangement. 

Office hours range ktween 7:30 a. m. 
to 4 p. m. and 9 a. mto 5 p. m. Time 
allowed for lunch vaes from 30 min- 
utes to an hour and ahalf, some reduc- 
ing the period in sumer months. One 
company allows 15 miutes rest periods 
each morning at 10.30furnishing a light 
lunch to employes. ‘here are twenty- 
nine of the ALC cmpanies that an- 
swered the questionnire which furnish 
lunch room facilitiesand eighty-seven 
do not do so, all nong that employes 
pay for their lunche} 


of the RIGHT KIND 


above merely to show that if properly 
handled, dry facts and even drier figures 
can be turned into interesting stories 
which the newspapers will be only too 
glad to publish. 

Publicity for Company or Individual 

Of course, it is something else again 
to publicize an individual or a company 
as compared with a special week or 
convention. However, the basic method 
must remain the same for all—the ar- 
ticles must have news value or must 
be what papers call human interest 
features. 

On the day that this article is being 
written, two of the greatest and largest 
and most conservative newspapers in the 
East, who are “death” on press agents, 
are carrying items on their editorial 
page which I prepared for one of my 
clients. ‘One paper has a column edi- 
torial; the other a two column story in 
the center of the editorial page. 

It may be that I am just lucky. Again 
it might be that I really do know what 
makes news and how to handle a story 
from a news angle. 

I would suggest that insurance men 
carefully study articles in the daily pa- 
pers as to the matter they are handling 
and construction of the stories. And 
also as to the type of items carried. In 
this way they will secure an idea as to 
the sort of copy papers desire. 

We should attempt to be one jump 
ahead of the news—to anticipate devel- 
opments—or to follow immediately on 
the heels of important developments. 
Articles that are tied in with timely and 
important news stories are bound to 
receive consideration. They must, how- 
ever, say something and if they are on 
a serious matter of the day, they must 
take a definite stand. 

I have for years been of the opinion 
that newspapers would print insurance 
articles if the material were handled in 
the proper manner. For example, sev- 
eral years ago a bank near Philadelphia 
was held up and robbed of a large sum 
of money. The bank examiners were 
due that afternoon. In addition, news 
of the hold-up created a run on the in- 
stitution. The agent had his company 
immediately wire the money to the Fed- 
eral Reserve Bank in Philadelphia and 
the money was rushed by armored truck 
to the bank and unloaded in such fashion 
that the public could see. This action 
saved the bank, a fact which the presi- 
dent of the bank himself admitted. Now 
this incident was news and would have 
received considerable space in any news- 
paper; yet, no mention was made by 
either the agent or the company and it 
was months later that the story leaked 
out in a conversation with an officer of 
the bank. 

Agents are not expected to be news- 
paper men. But they do read newspapers 
and they do know what items interest 
them. They know that if there is a 
tragedy that they are interested in 
knowing what steps are being taken to 
alleviate conditions. If there is a seri- 
ous flood, or wind storm, or tornado, 
or fire, causing millions of dollars dam- 
age and insurance companies are paying 
heavy claims to help rebuild the section, 
that is news and there is no reason why 
newspapers would not be interested in 
knowing about it. 

To sum up: if a story has merit, it 
will be used. 
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Pacific Mutual Situation 
Complications Follow Speedy Rehabilitation; Non-Can. Pol- 


icyholders and Stockholders 
and Charges Await 


Since the swift rehabilitation of the 
Pacific Mutual Life a few weeks ago, 
during which a new company was estab- 
lished and the company put upon a 
sound basis while the non-cancelable 
accident and health benefits were re- 
adjusted to become sound, there have 
been a number of complications. These 


include: 
Formation of several non-cancelable 
accident policyholders’ committees in 


various cities which are protesting the 
cutting down of benefits on their poli- 
cies and have filed petitions in court 
to intervene. 

Protest against the rehabilitation plan 
from a group of stockholders led by 
George I. Cochran, former president of 
the company, and other officers. Charges 
by Mr. Cochran that a certain group of 
officers in the company had prepared 
the rehabilitation plan “to perpetuate 
themselves in control.” 

Announcement of an offer of reinsur- 
ance by the Occidental Life, made before 
the rehabilitation but believed to remain 
still standing. A reinsurance offer was 
considered by the old management of 
the Pacific Mutual. 

Suit against former Chairman Coch- 
ran and others by California Insurance 
Commissioner Carpenter who charges 
that the administration disregarded ad- 
vice of actuaries in regard to non-can- 
celable business and that there were “il- 
legal transfers, donations and contribu- 
tions.” 

Announcement by the Sabbath com- 
mittee, United States House of Repre- 
sentatives, that it was investigating the 
rehabilitation. The committee is charg- 
ed with investigating reorganizations. 
The district attorney has also been in- 
vestigating and placed two deputy dis- 
trict attorneys, three auditors and three 
investigators on the case. 

The U. S. Treasury Department en- 
tered the situation this week when 
Eugene Harpole, special counsel for the 
Bureau of Internal Revenue, appeared in 
superior ¢ourt at Los Angeles and re- 
quested that all papers and motions be 
turned over to his office. 

Hearing on August 20 

On Tuesday morning of this week 
Superior Court Judge Henry M. Willis 
began hearings on six petitions of inter- 
vention made by non-cancelable policy- 
holders and by stockholders, but because 
of telegrams from other policyholder 
groups in other states continued the 
hearing to August 20 so that those op- 
posing ratification of the rehabilitation 
plan may group their protests. 

In addition to the many policyholder 
groups and the Cochran management 
group of stockholders there is the Inde- 
pendent Stockholders Protective Com- 
mittee headed by Allan C. Balch. All 
these groups are protesting the reorgani- 
zation as it stands. 

Carpenter’s Grounds for $500,000 Suit 

Commissioner Samuel L. Carpenter of 
California late last week gave details 
of his suit against former officers of 
the company in which he asked that 
there be returned to the company $511,- 
651 plus 7% interest. 

In addition to Chairman George I. 
Cochran, Vice-President W. H. Davis, 
Vice-President D. E. C. Moore and Sec- 
retary F. F. McClung, the following 
other former officers are included: Ex- 
ecutive Vice-President Lee A. Phillips, 
W. A. Jacobs and E. E. W. Fuller, 
assistant treasurers, and Allan D. Grant, 
assistant secretary. 

The complaint recited that beginning 
in 1918 a number of Pacific Mutual em- 
ployes formed a syndicate to purchase 
stock of the company and pay for it in 
installments. In 1928 the nine syndicates 
were merged into one with McClung, 
Jacobs, Moore, Fuller and Grant as trus- 


Object; Suits, Counter-Suits 
Hearing August 20 


tees. The complaint also charged the 
defendants used money of the corpora- 
tion to purchase “stock of the corpora- 
tion from various officers, including 
among other George I. Cochran and the 
George I. Cochran Corp. 

“The money, it is charged, was not 
entered in the annual statement filed 
with the Insurance Department, but was 
set up as ‘salaries,’ ‘miscellaneous ex- 
penses,’ ‘health and welfare,’ ‘investiga- 


tion of claims,’ or ‘other false and mis- 
leading designations.’” 

The Occidental Life tendered the 
board of directors of the old company 
an offer to reinsure all of the business 
of the Pacific Mutual, with the excep- 
tion of the non-cancellable income poli- 
cies that caused the principal difficulties, 
for a stipulation of approximately $10,- 
000,000. Commenting upon the offer, 
President L. M. Giannini of the Occi- 
dental Life states that had the deal been 
consummated, approximately $630,000,000 
of the Pacific Mutual’s business would 
have been taken over. The $10,000,000, 
to be paid in annual installments of at 
least $1,000,000 per year, would have been 
applied toward replenishing the reserves 
of the Pacific Mutual in its non-cancel- 
lable income department, which would 
be retained by the company. 


Cochran Petition Tells His Views 


Commissioner Carpenter Announced Plan Without Warning, 
Former Chairman Says; Were Considering 
Reinsurance 


George Cochran, former chairman and 
president, Pacific Mutual; Douglas E. 
C. Moore, W. H. Davis and Stanley Mc- 
Clung, all former executives, presented 
to Superior Judge Willis for filing a 
complaint in intervention to set aside 
the order approving rehabilitation, sale 
and transfer of the assets of the old 
company. The petition, presented to the 
court by Attorney Judson for the for- 
mer Pacific Mutual officers, alleges, in 
part, that on July 22, 1936, Samuel L. 
Carpenter, Jr., insurance commissioner, 
accompanied by a deputy attorney gen- 
eral of the state, appeared before the 
board of directors of Pacific Mutual. 

According to the petition, Insurance 
Commissioner Carpenter declared that 
Pacific Mutual was insolvent and that 


he proposed to take over possession of 
the company. Also, the petition charges, 
he said he had conceived a plan for re- 
habilitation of the corporation and that 
none of the directors had any previous 
knowledge of or had been given any 
opportunity to read over his plan. 


Were About to Reinsure 


At another place the petition states 
that George I. Cochran, then chairman 
of the board, had been in negotiation 
with one of the largest insurance com- 
panies in America to correct difficulties 
that the company had been experiencing. 

The petition further alleges that Pa- 
cific Mutual directors were told by In- 
surance Commissioner Carpenter that 
the proposal Cochran had made con- 
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1935 
WAS A GOOD YEAR 


In the eighty-eight year history of + 
Union Mutual Life Insurance eth 


Portland, Maine, the year 1935 was 
outstanding: 
New Insurance Increased... 441/2%, 
Total Life Insurance Increased. __ 10% 
Total Income Increased... 20°, 
Assets Increased... 4°, 
Surplus for Policyholders , 
ES EES 121% 


First four months of this year indicate 
that 1936 will be an even better year 
for this soundly managed, progressive 
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FOR SIXTY-FIVE YEARS, the Sun Life has 
served its policyholders throughout the 
world with unremitting and conscientious 
devotion to those unerring principles which 
have established the high traditional pur-. 
pose of Life Insurance. 


FCR SIXTY-FIVE YEARS, the Sun Life has been 
the trusted custodian of the happiness and 
security of thousands of beneficiaries in 
every part of the globe. 


FCR SIXTY-FIVE YEARS, the Sun Life has met 
every obligation with promptness and 
generosity, and has proved its worth in 
times of direst need. 





THERES A SUN LIFE POLICY FOR EVERYONE 








cerning his negotiations with the in- 
surance companies for a corrective pro- 
gram would not be considered in any 
way and was unsatisfactory and that he 
would not permit further negotiations 
of any kind toward Cochran’s plan for 
working out a solution. 

At that time, the petition asserts, Wil- 
liam H. Davis, an executive vice-presi- 
dent of Pacific Mutual and a director, 
declared that Insurance Commissioner 
Carpenter’s action might have such dis- 
astrous results that it would be proper 
for the matter to be delayed for twenty- 
four hours, so that all the Pacific Mu- 
tual directors and other interested per- 
sons would have an opportunity to sug- 
gest corrective measures. 

The petition charges that at that time 
Commissioner Carpenter and the deputy 
attorney general, who was present, told 
Mr. Davis that “any attempt to take any 
action with respect to the affairs of the 
company might subject Davis or any 
other person to a felony charge.” 

At that point the petition alleges that 
Board Chairman Cochran told Carpen- 
ter that he could not see that under such 
conditions as Carpenter laid down the 
directors had any recourse other than 
to follow the plan suggested by Car- 
penter. 

Cochran Charges Scheme by Other 

Officers 

The petition charges also that for a 
period of more than a month before 
the original proceedings, A. N. Kemp. 
president of the old corporation, and 
Asa V. Call, general counsel, had “pre- 
pared a plan and scheme whereby they 
would, without giving the board of di- 
rectors or the stockholders or policy- 
holders and other creditors an oppor- 
tunity to voluntarily rehabilitate the old 
corporation, perpetuate themselves as 
persons in control of the new corpora- 
tion, which would own all the assets of 
the old corporation.” 

No Loss Necessitated - 

Further, the petition charges that “it 
could be readily established if they 
should ever be granted a full and open 
hearing that such reserves may be cal- 
culated upon a reasonable and proper 
basis easily and readily restored to the 
extent necessary without the necessity 
of depriving the old company of any 
of its assets and without the necessity 
of causing loss to any policyholder or 
creditor.” 

A third development was a notice of 
a motion to set aside the court order 
declaring the company in_ liquidation. 
The notice, filed by Attorney Rupert 
Turnbull, stated that policyholders were 
not given due notice of the reorganiza- 
tion, were not being properly cared for 
and concluded with a declaration that 
the judge was disqualified. 
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A. L. C. To Discuss 
Social Security Acts 


PROGRAM FOR LEGAL SECTION 





Will Start Sessions of American Life 
Convention in Dallas October 12; 
Many to Address Meeting 





Ramifications of unemployment com- 
pensation laws as applied to life insur- 
ance companies will be a major feature 
of the annual meeting of the Legal 
Section, American Life Convention at 
the Baker Hote! in Dallas October 12- 
13. The Legal Section will begin the 
annual meeting of the convention, other 
sections meeting October 13-16. The 
round table on unemployment compen- 
sation will discuss the Federal Social 
Security Act, then the acts of Alabama, 
California, District of Columbia, Indi- 
ana, Louisiana, Massachusetts, Missis- 
sippi, New Hampshire, New York, 
North Carolina, Oregon, Rhode Island, 
South Carolina, Utah, Washington and 
Wisconsin, a company legal representa- 
tive from each of these states giving 
the status and conclusions. 

Sam B. Sebree, general counsel of the 
Midland Life of Kansas City, Mo., chair- 
man of the Section, will preside. Fran- 
cis J. Wright, vice-president and coun- 
sel of the Midland Mutual Life, Colum- 
bus, Ohio, is secretary. 

The address of welcome at the open- 
ing session of the Section Monday, Oc- 
tober 12, will be by D. A. Frank of 
Dallas, Tex.. president of the Dallas 
Bar Association, with response by Rob- 
ert A. Adams, general counsel of the 
American Central Life of Indianapolis. 
Gerard S. Nollen, president of the ALC 
and also of the Bankers Life of Iowa, 
will extend greetings from the conven- 
tion. Col. C. B. Robbins, ALC man- 
ager and general counsel, will present 
his annual “Review of Current Life In- 
surance Decisions.” The “Right of In- 
surer to Offset Mortgage Debt Against 
Disability Income Benefits as Affected 
by Exemption Statutes and the Subse- 
quent Bankruptcy of the Insured” will 
be discussed by A. B. Scott, counsel 
of the Atlantic Life of Richmond, Va. 
Luncheon will follow, Frank Wozen- 
craft, general solicitor of the Radio 
Corp. of America, former associate coun- 


sel, Southland Life, being the toast- 
master. A luncheon speaker is to be 
selected and announced later. The 


luncheon hosts will be the Dallas ar- 
rangements committee. 

In the afternoon Joseph D. Frank, 
associate general counsel of the Lincoln 
National Life, Ft. Wayne, Ind., will 
speak on “Compromise Settlements 
with Guardians and Executors or Ad- 
ministrators.” The second major sub- 
ject of the afternoon session, “The Tes- 
tamentary Questions Under Some Life 
Insurance Settlement Options,” will be 
developed by Orville F. Grahame, assist- 
ant secretary of the Guardian Life of 
New York. 

Income Tax Problems 

There will be three important papers 
delivered in the Tuesday morning ses- 
sion. Thomas H. Watters, Jr., Des 
Moines insurance attorney of national 
prominence and counsel of the National 
Board of Fire Underwriters and the 
Association of Casualty & Surety Ex- 
ecutives, New York, will treat of “Life 
Insurance Federal Income Tax Prob- 
lems.” R. Leighton Foster, former Su- 
perintendent of the Province of Ontario, 
and now general counsel of the Canadian 
Life Insurance Officers Association, 
Toronto, Ont., is to discuss “The Cana- 
dian Law Respecting Beneficiaries.” 
Ralph H. Kastner, associate counsel of 
the ALC, will present his “Annual Re- 
view of Legislative and Departmental 
Action.” 

The election of officers and consid- 
eration of other business will follow the 
social security discussion Tuesday after- 
hoon, when the Section will adjourn. 

Ample time will be afforded in the 
Program for attendance at the Texas 
Centennial in Dallas, where October 15 
has been designated by the officials as 
American Life Convention Day. 








THE LINCOLN NATIONAL LIFE 
PROVIDES ITS FIELD MEN WITH: 


Ourpoor ADVERTISING 


At varied periods throughout the year, 24- 
sheet outdoor advertising posters bearing 
the Company name and the general agency 


name are shown in key cities. 


These posters have a potential audience 
of 16,300,000 people every day they are 


on the outdoor advertising boards. 


THe LIncotn NATIONAL 
LIFE INSURANCE 
COMPANY 


FORT WAYNE INDIANA 


Maintains 81 Branch Offices 





ITS NAME INDICATES ITS CHARACTER 














Ben S. Graham Leaving 
U. S. Life Insurance Co. 


RESIGNS AS _ VICE-PRESIDENT 





Was One of Organizers of Brooklyn Na- 
tional Life; Active in Brooklyn 
Civic Life 





Ben S. Graham, Jr. has resigned as 
vice-president of production, United 
States Life with which company he went 


BEN S. GRAHAM 


when the Brooklyn National Life merged 
with the United States Life in May, 1935. 

A graduate of Cornell he became one 

of the best known young men in Brook- 
lyn, serving as a director of the Brook- 
lvn Junior Chamber of Commerce and 
srooklyn Central Y. M. C. A. as well as 
being identified with other organizations. 
He became New York state vice-presi- 
dent of the American Life Convention 
and a member of the New York Asso- 
ciation of Life Underwriters. 

Mr. Graham took the New York Uni- 
versity life insurance course and became 
a successful producer. He was asso- 
ciated with Judge Bayes of Brooklyn in 
organizing the Brooklyn National Life 
and became vice-president of that com- 
pany. 


FRANK W. WHITE RETIRES 





Assistant Secretary, Canada Life, Was 
Co.’s First Toronto Employe; 
Conservation Ass’n Founder 

Frank W. White, assistant secretary 
of the Canada Life Assurance Co., To- 
ronto, who has been a member of the 
home office staff for thirty-seven years, 
has retired. He was the first Toronto 
man employed by the company when 
the home office was moved to Toronto 
from Hamilton in 1899. 

Mr. White’s work has included the 
editing of the monthly agency maga- 
zine Life; preparation of educational 
material; supervision of the group in- 
surance department and _ conservation. 
In 1931 he assisted in organizing the 
Life Insurance Conservation Association 
and for the first two years was its 
president. 





FORD PALMER PROMOTED 

Fred M. McMillan, general agent at 
Los Angeles for the Penn Mutual Life, 
has announced the appointment of Ford 
Palmer as unit manager in the agency, 
effective August 1. Although he has 
been in the business but a short time, 
Mr. Palmer has made a splendid record 
in personal production—qualifying for 
the Leaders’ Club and also the Five 
Star Club for several months, while 
for the past two months he has ranked 
third in standing among all agents of 
the company who started in the business 
the same month he began. He is a for- 
mer All-American football star. 
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148 


New C. L. U.’s 


List of Those Passing All Examinations This Year; 980 
Took Some Examinations; Spread Over 


Four Year Period 


There were 148 persons who passed 
all the Chartered Life Underwriters ex- 
aminations this year, most of whom will 
receive their C.L.U. designations at the 
conférment exercises in Boston in Sep- 
tember. Experience data is incomplete 
concerning some of them but if satis- 
factory information is received they will 
get their designations this year. 

Three persons will receive the certifi- 
cate of proficiency, as they do not pos- 
sess the requisite three years of selling, 
management or teaching experience. 
Five others will receive the management 
certificate. 

The American College of Life Under- 
writers statistics show that 980 men and 
women took the examinations this year 
at sixty-four universities. This is the 
largest number ever and compares with 
thirty-four in June, 1928, the first year; 
521 in 1931, five years ago. 

This year there were also seventeen 
taking the agency management examina- 
tions. Most candidates are taking the 
examinations in instalments, only forty- 
two presenting themselves for the entire 
five parts. The college recommends a 
four-year period of study. 


Candidates to Receive C.L.U. Designa- 
tion at September, 1936, Conferment 


Adams, Bertha H., New York Life, Chicago. 

Allen, Calvin D., Connecticut Mutual, Chicago. 

Altick, Harry J., Manager, Agent’s Service 
Department, Massachusetts Mutual, Detroit. 

Andersen, Edward C., Educational Director, 
Connecticut Mutual, Hartford. 

Anderson, Crawford, Massachusetts 
Seattle. 

Babb, John D., Manager, Accident & Health 
Dept., Aetna Life, Pittsburgh. 

Belden, Henry E., Associate Manager, Union 
Central Life, Los Angeles. 

Bellows, John A., Jr., Northwestern Mutual, 
Chicago. 

Berman, Louis, Equitable Society, Chicago. 

Bernard, Robert A., Aetna Life, New York. 

Boalt, Edward A., Supervisor, New England 
Mutual, Cincinnati. 

Boewe, Albert A., Agency Sales Supervisor, 
Metropolitan Life, Burlingame, Calif. 

Buchanan, Howard J. S., Massachusetts Mu- 
tual, Monmouth, III. 

Burnell, Lorenzo D., 
Detroit. 

Chapin, Stanley D., Instructor of Agents, Mu- 
tual Life of New York, Portland, Ore. 
: Chiles, Sam A., General Agent, Hercules Life, 
Jallas. 

Cottingham, Paul V., Agency Organizer, Mu- 
tual Life of New York, Topeka, Kansas. 

Dalzell, Arthur H., Agency Executive, John 
Hancock Mutual, Boston. 

Danforth, Arthur L., Manager, Bankers Life, 
Buffalo. 

Davies, J. Howard, Life, 
Rochester, N. Y. 

Davis, Benjamin F., Manager, Life Depart- 
ment, Pacific Mutual, Pittsburgh. 

Davison, Robert S., Provident Mutual. Phila- 
delphia. 

riggs, Golden K., Agency Organizer, New 
York Life, San Jose, Calif. 

Dulaney, Cora, Great National Life, Dallas. 


Mutual, 


Northwestern Mutual, 


Phoenix Mutual 


Earley, Ernest H., Northwestern Mutual, 
Brooklyn. 

Farris, Ray K., New York Life, San Jose, 
Calif, 

Frey, Calvin J., Manager, Mutual Life of 


New York, Erie, Penna. 

Fuller, John L. H., District Manager, Equit- 
able Society, Indianapolis. 

Fuller, Roy R., Northwestern Mutual, Detroit. 

Garvin, Charles R., General Agent, Connecti- 
cut General, Columbus, Ohio. 

Gaston, Ben M., Jr., Agency Instructor, Met- 
ropolitan Life, Philadelphia. 

Gee, William A., New York Life, Whittier, 
Calif. 

Griffith, Benjamin F., Northwestern Mutual, 
Brooklyn. 

Guernsey, George T., Jr., Field Supervisor, 
Northwestern Mutual, St. Louis. 

Hall, Julius F., Connecticut 
cinnati. 

Harrison, Thomas W., Jr., Connecticut Mu- 
tual, Baltimore. 

Harwood, Lester E., Equitable Society, Boston. 

Heissenbuttel, Charles M., The Travelers, New 
York. 

Heldman, Clarence J.. Prudential, Cincinnati. 

Hibbard, Charles F., Northwestern Mutual. 
Detroit. 

Hinkle, Roland D., Assistant Agency Man- 
ager, Equitable Society, Chicago, 

Howell, Frank L., Assistant Agency Manager, 
Equitable Society, Chicago. 

Hoyle, John K., Sun Life of Canada, Phila- 
delphia. 

Jackson, Helen E., Equitable Society, Pitts- 
burgh. 

Jenks, Emory L., General Agent, Pacific Mu- 
tual, Atlanta, Ga. 


Mutual, Cin- 


Kaye, Harold E., Assistant Manager, Equitable 
Society, Los Angeles. 

Keeling, Harry B., John Hancock, Los An- 
geles. 

Kennedy, Glenn T., General Agent, Lincoln 
National, Cincinnati. 

King, Lyman E., General Agent, New Eng- 
land Mutual, Topeka. 

Langford, Augustine G., Northwestern Mutual, 
St. Paul, Minn. 

LeBuhn, Carl, General Agent, Massachusetts 
Mutual, Davenport. 

Leete, Frederick D., Jr., Northwestern Mutual, 
Indianapolis, 

Leonard, Melvin H., Manager, National Life 
of Vt., New York. 

Lutz, Chalmer F., Unit Manager, Equitable 
Society, Cleveland. 

Lynn, Ragle W., Equitable Society, San Fran- 
cisco. 

Mallard, John L., Jr., Mutual Life of New 
York, Baltimore, Md. 

Matson, Ernest A., The Travelers, New York. 

McFarland, James C., General Agent, Ohio 
State Life, Cincinnati. 

McMartin, Willis F., Educational 
Northwestern Mutual, New York. 

McNeilly, Glenn D., Agency Organizer. Calit.- 
Western States, Seattle, Wash. 

Minard, Clarence C., Prudential, Davenport. 

Monroe, John A., Jr., Great National, Dallas. 

Morrison, Guy E., Northwestern Mutual, In- 
dianapolis. 

Motschenbacher, Vernon T., 
Life of Canada, San Franciso. 

O’Flynn, James D., Phoenix Mutual, Roches- 
ter, N. Y. 

Ogilvie, Allen H., Manager, Kansas City Life, 
Lansing, Mich. 

Orr, Paul E., Jr., Supervisor, Guardian Life, 
New York. 

Osborn, Minott A., Mutual Life of New York, 
New York. 

Perine, Irving V., Mutual Benefit, Newark. 

Petersen, Paul W., Broker, Chicago. 

Phipps, D. Miley, Superintendent of Agencies, 
Continental Assurance, Chicago. 

Powers, Alvin J., Supervisor, Prudential, New 
York, 

Preston, Edward H., Jr., Pacific 
Philadelphia. 

Rappaport, Eugene I., Pacific Mutual, Chicago. 

Ream, M. Jay, General Agent, Mutual Bene- 
fit, Pittsburgh. 


Director, 


Manager, Sun 


Mutual, 


Redpath, Robert U., Jr., Northwestern Mu- 
tual, New York. 

Reinecke, Adolph A., Northwestern 
Chicago. 

Risley, Samuel D., District Manager, Metro- 
politan, Youngstown, Ohio. 

Schmitt, Herrold A., New England Mutual, 
Chicago. 

Schwensen, E, 
York. 

poate, Martin I., Equitable Society, Los An- 
geles. 

Scroggs, William A., Manager, Bankers Life, 
Denver. 

Simmons, Enoch S., Manager, The Travelers, 
New Haven. 

Simon, Roy D., Penn Mutual, Chicago. 

Sinton, Lorraine L., Librarian and Secretary 
to Instructor of Agents, Mutual Benefit, Chicago. 

Smith, George P., Agency Director, New York 
Life, Boston. 

Snyder, Sidney W., 
Angeles. 

Somers, Roger, Branch Manager, Continental 
Assurance, Chicago. 

Stever, Ron, District Manager, Equitable So- 
ciety, Pasadena. 


Mutual, 


Herbert, Metropolitan, New 


Equitable Society, Los 


Uebele, Paul M., Northwestern Mutual, 
Chicago. 

Vinson, Harold F., Northwestern Mutual, 
Tucson, Arizona. 

Warren, James R., Massachusetts Mutual, 
Boston. 


Wheatley, George D., Phoenix Mutual, Chi- 
cago. 
Wilder, Leopold L., Equitable Society, Albany, 


_ White, Leonard M., Northwestern Mutual, San 
Francisco. 

Woodward, William W., 3rd, Agency Group 
Supervisor, Equitable Society, New York. 

Wright, James L., Branch Office Manager, 
Connecticut General, Rochester, N. Y. 

Zinn, Gladys M., Cashier and Office Manager, 
Northwestern Mutual, Wheeling, W. Va. 
Candidates to Receive the Certificate of 

Proficiency at the September, 1936 
Conferment 

Benner, James H., Mortgage Loan Depart- 
ment, Acacia Mutual, Washington, od 

Folsom, Edwin W., Allen & Schmidt Agency, 
New England Mutual Life, New York. 

Penn, William B., Assistant Chief Lay Under- 
writer, Acacia Mutual, Washington, D. C. 
Candidates Who Have Now Completed 

Entire Series of Examinations but 

for Whom Data Evidencing Ful- 
fillment of Experience Require- 
ments Have Not Been Received 

Aitken, Robert T., Home Insurance Co. of 
Hawaii, Ltd., Honolulu. 

Berryhill, John Hanna, New 
Chicago. 

Black, John A., Prudential, Honolulu. 

Bogen, Robert, Equitable Society, Los An- 


York Life, 
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xeles, 
Bradway, Williston L., Pacific M 
Angeles. tual, Los 
Briggs, Charles W., Union Central, 
Carson, William W., 
waukee. H HA 
Chase, arr * ssistant Gener 
Aetna Life, Pittsburg " — Agent, 
Davies, Robert A., 
Francisco. 
Devol. Carl B., Jr., Pacific Mutual, Chicago 
Eisenberg, Bernard M., Metropolitan, Brook. 


lyn. 

*"Field, Dean H., Prudential, St. Paul, 
Fitzsimmons, John H., Upper Darby, Penna 
Frazier, Raywood, Occidental Life, Los Ap. 

geles. 

Freidson, Leonard I., New York Life, Los 

Angeles. 

Garcelon, Merrill, National Life of Vt., Bos. 
ton. 
Gettys, Elmer V., Bankers Life, Pittsburgh, 


Dz 
New York Life, "Mik 


New York Life, San 


Griffin, Gerald L., Masachusetts Mutuat 
Springfield, Mass. ; 
Griffith, Charles G., Continental American 
Philadelphia. ‘ 


Griffith, Charles W., John Hancock Mutual 
Columbus, Ohio. ' 
Hall, James P., The Travelers, Los Angeles, 


Hays, Henry W., Massachusetts Mutual 
Rochester, N. Y. . 

Held, Irving I., Jr., Northwestern Mutual, 
New York. 

Hight, Hanford Z., Northwestern Mutual, 
New York. 


Johannigman, Clarence A., Union Central Life, 
Cincinnati. 

Johnson, Henry M., Jr., Northwestern Mutual, 
Louisville. 

Jones, John E., Watertown, N. Y, 

Kaufman, Bernard S., Equitable 
Cleveland. 

MacFarlane, Muriel L., Aetna Life, Kansas 
City, Mo. 

Marean, Sidney G., Manager, Estate Depart- 
ment, Union Central, Norwood, Ohio. 

Markley, Robert T., Equitable Society, Chicago, 

Merritt, William J. W., Educational Depart- 
ment, Guardian Life, New York. 

Meyer, Morris, Metropolitan, Baltimore. 

Minnis, Robert L., Bankers Life, Des Moines, 
Iowa, 

Porter, Baillie P., Prudential, Baltimore. 

Raumann, Arthur J., Insurance Broker, New 
York. 

Remington, Harry G., Supervisor, Mutual Life 
of New Vork, Philadelphia. 

Ridges, Melvin H., New York Life, Salt Lake 
City, Utah. 

Robertson, 
Pittsburgh. 

Schmunk, Edwin W., New York Life, Chicago, 

Schulze, Walter B., Quincy, Mass. 

Selby, Elmer E., Berkshire Life, Pittsburgh. 

Taylor, J. Finley, Assistant to the Manager, 
Equitable Society, Los Angeles. 

Thorn, Craig, John Hancock, New York. 

Whitcomb, Hale C., Assistant General Agent, 


Society, 


James A., Columbian National, 


Continental Assurance, Chicago. > . 
Wink, John R., Mutual Benefit, Reading, 
Penna. 


Yount, John B., Mutual Life of New York, 
San Francisco. 

Candidates to Receive Agency Manage- 
ment Certificate at September, 1936 
Conferment 
King, William, Mutual Benefit, St. Louis. | 
Klingman, Lloyd W., Manager, Salary Savings 

Division, Equitable Society, New York. 
Mason, Howard C., Sales Director, John Han- 
cock Mutual, Boston. : 
Stone, Mildred F., Agency Field Secretary, 
Mutual Benefit, Newark. ; ; 
Vineyard, Foster A., Supervisor, Aetna Life, 
Little Rock, Ark. 


ROCHESTER GENERAL AGENT 


Vern H. Chasey Appointed by Colum- 
bian National to Succeed J. W. Hewitt; 
Is Former Association President 
Vern H. Chasey has been appointed 
general agent for the Columbian Na- 
tional Life at Rochester, N. Y. For 
the past few years Mr. Chasey has been 
with the Aetna Life as general agent 
and was previously associated with that 
company as a _ personal producer and 
supervisor. He is a former president 
of the Rochester Life Underwriters As 

sociation. 

John W. Hewitt, former general agent 
for the Columbian National, gave up Ms 
agency responsibilities to devote full time 
to personal production. 


NORTHWESTERN MUT. GAINS 
The a Mates! Lie : 
Milwaukee reports that paid for Dust 
in June aggregated $23,200,325, 








ness 
compared with $20,464,373 in the same 
month of 1935. This is a gain 0 


$2,735,950, or 13.37%. The amount was 
written in 6,361 policies, compared with 
5,500 a year before, the gain of 861 con- 
tracts amounting to 15.65%. In the first 
seven months of this year Northwestern 
Mutual new paid for business amounted 
to $160,334,454, compared with $149, 
061,842 in the corresponding period of 
1935. The increase of $11,272,012 
amounts to 7.56%. In number of poli- 
cies, this year’s report shows 42,918, 
against 40,646 last year, 











ual, Los 


avenport, 


ife, Mil. 
| Agent, 
ife, San 
Chicago, 
, Brook. 
Penna. 
Los An. 
sife, Los 
Vt., Bos. 


burgh, 
Mutual, 


‘merican, 
Mutual, 


Angeles, 
Mutual, 


Mutual, 
Mutual, 
ral Life, 


Mutual, 


Society, 
Kansas 
Depart- 


Chicago, 
Depart- 


re. 
Moines, 


ore. 
er, New 


ual Life 
alt Lake 
National, 
Chicago. 
burgh. 
Manager, 
rk. 

| Agent, 
Reading, 
w York, 


lanage- 
1936 


yuis. 
Savings 


hn Han- 
ecretary, 


na Life, 


| agent 
up his 
ill time 


\INS 
ife of 
- busi- 
200,323, 
» same 
ain of 





uF 
THE EASTERN 
August 14, 1936 ool Ea ! UNDERWRITER et ; Page 7 














FUTURE PLANNERS 


For 73 years the John Hancock Mutual Life Insurance Company 
and its agents have been planning futures. Many are the _policy- 


holders and beneficiaries who have seen those futures arrive. 


' 
Men now enjoying retirement on John Hancock life incomes 
were once young men with the rare wisdom to plan ahead. Others to | 
whom that wisdom came later, but not too late, also know what life 
| 


insurance has done to safeguard their security. All over America 


widows are grateful for the security of homes protected by John 





Hancock insurance .... young people are being educated because 
their fathers had life insurance .... retired business women are 
being rewarded for the foresight that led them to prepare for 


retirement through John Hancock plans. 


Planning futures is the business of the John Hancock agent. 
Seeing those futures arrive is an unequalled source of pride and 


gratification. 








LiFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 
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Harry Newman Agency 
First Annual Outing 


VICE-PRES. CLARK PRESENT 





Agency Stands Second in Company 
Rank; Has Number of Unusually 
Successful Writers 





The Harry Newman agency of the 
Union Central Life, Philadelphia, which 
stands in second place among Union 
Central agencies, held its first annual 
outing on Friday of last week at the 
Seaview Golf Club, Absecon, N. J. In 





HARRY NEWMAN 


addition to the executive and clerical 
staff and the agents, wives were present. 
From the home office came Jerome 
Clark, vice-president in charge of pro- 
duction. The day was devoted to out- 
door recreation, including golf, quoit 
pitching, tennis, races and to swimming 
in the pool of the club. 

Heads of the organization present, in 
addition to Mr. Newman, were Ralph W. 
Ford, assistant to the managing direc- 
tor; Gould M. Peters, supervisor Phila- 
delphia office; Ralph Humphreys, man- 
ager, Reading office; E. E. Plumley, 
manager Camden office; George E. Ott, 
manager, Wilmington office; John T. 
O’Brien, Jr., supervisor, Washington 
office; Joseph McCloskey, manager of 
brokerage, and Robert W. Clevenger, 
director of agents. 

Some of the Agents 

Some agents present were unusually 
interesting personalities. One of them 
was Paul B. Leimbach, in the business 
since last Fall and who has already 
written $600,000. Formerly an interior 
decorator his first contact with the 
agency was when he decorated the of- 
fices at Reading which is his home. Also 
present were three Van Pelt brothers, 
Randall, Joseph and Edward. John Van 
Pelt, another brother, was in Maine. 
Three brothers are now with the agency 
and the fourth will join September 1. 
A 22-year-old agent, Charles Reid, un- 
usually large writer, was formerly with 
the Western Union. Other well-known 
agents there included Robert W. Clev- 
enger, who has written as much as 
$1,000,000 of life insurance a year; 
Walter Spreckles of Washington, a 
member of the famous sugar family, 
and John S. Boyd of Haddonfield, N. J., 
at one time with the Group division of 
the Prudential. 


NATIONAL VT. LEADERS 

Leading producer of the National Life 
of Vermont for the current club year is 
R. P. Burroughs of Manchester, who 
becomes president of the Leaders Club. 
Vice-president is E. A. Hasek of Kansas 
City and J. T. Bryson of Manchester is 
secretary. In the $100,000 Club H. D. 
Wilcox of Hartford is president, C. C. 
Gilman of Boston vice-president and P. 
G. Hausman of Los Angeles, secretary. 











HEARD on the WAY 





Robert M. Green, treasurer of the 
Prudential Insurance Company, has a 
summer camp in the Canadian wilds far 
north of Toronto, a remote spot reached 
only by long train rides, the last leg 
being a 15-mile trip in a small boat. 
When he tells his friends that wolves 
howl about the place at night they 
smile incredulously. This year he’s able 
to prove it, says the Newark News. On 
a fishing trip with his sons and an In- 
dian guide, some eight miles from their 
camp, one of the boys spotted two 
whelps. With more courage than dis- 
cretion, for they were armed only with a 
light .22 rifle, they circled about until 
they found the wolves’ nest, a shallow 
cave, in the entrance of which stood 
three full grown animals. The wolves 
regarded them imperturbably and seem- 
ed neither timid nor hostile. Next day 
two of the boys, adequately armed, went 
wolf hunting. The province offers a 
bounty for wolf pelts because they wreak 
havoc among deer and other game. The 
boys shot one, and are tanning the hide 
to show what the Greens mean when 
they say their camp is in the wilderness. 





E. B. Kress of the Metropolitan Life’s 
production division, has been with that 
company forty years. He started with 
the Metropolitan as mail boy in the 
Brooklyn West district at which time 
Samuel S. Voshell was superintendent. 
He was advanced to bookkeeper; then 
cashier; then chief clerk. 

In 1908 he was made supervisor of 
accounts and assigned to the states of 
Ohio, Kentucky, Indiana and West Vir- 
ginia. In 1913 he was appointed super- 
intendent of the Evansville, Ind., dis- 
trict. A year later he resigned as su- 


perintendent and was reappointed super- 
visor of accounts and assigned to New 
England territory. 

In 1918 he was transferred to the 
home office and was associated with 
the late Secretary Fletcher and Assist- 
ant Secretary Rose, now retired, in the 
instalation of a new plan of agents’ 
accounting. In 1924 he was appointed 
manager of the Industrial audit division, 
and in 1932 was appointed assistant to 
the secretary. 


Ernest L. Buchanan of San Francisco, 
member of the Arthur J. Hill California 
agency of the State Life of Indiana, went 
on record in July with his fifteenth con- 
secutive month of better than app-a-day 
production. He led the State Life’s en- 
tire field-force for volume of individual 
July business. July made the third con- 
secutive month that Buchanan has led 
the United States and the fourth time 
this year. He is 26 years of age. 


Uncle Francis 





BOOKSTAVER MEMORIAL 


As a memorial to the late Joseph D. 
Bookstaver, a fund has been established 
by Harris L. Wofford, Prudential man- 
ager, which will pay one year’s Life Un- 
derwriters Association of New York dues 
for the field man who contributes most 
to the progress of the association during 
twelve-month periods, the judges to be 
the president and the executive manager. 





MEETING IN ATLANTIC CITY 

The Columbian National Life is having 
two field conventions. The first is in 
Atlantic City this week. The other will 
be in Chicago next month. 
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BOOKSTAVER AGENCY AHEAD 21 
During the month of July the Joseph 
D. Bookstaver, Inc., made an j : 
of 21% in volume of paid-for 
compared with July, 1935. 


NCrease 
business 





Reinstatement Case 


(Continued from Page 1) 


that it had been again retur 
bank unpaid. ned by the 

Application was made for rej y 
ment on August 24, 1934. At thet te 
the policy was subject to a lien by de- 
fendant for a loan made to the owner 
of the policy upon the sole security 
thereof in the sum of $3,555.47. The 
cash value of the policy with premiums 
paid to July 4, 1934, was $3,557.25, leay. 
ing an equity over and above the loan 
or advance of $1.78. 

Admitted to Be in Good Health 

Although conceding that at the time 
of the application for reinstatement the 
insured was a satisfactory risk from q 
medical standpoint, on September 14 
1934, the defendant declined to reinstate 
the policy. This refusal was the result 
of an investigation which disclosed that 
the insured was not engaged in business 
as represented by him and had not been 
so engaged for more than three years 
that he was carrying additional life in. 
surance in excess of $159,000, a sum en- 
tirely out of proportion to his income 
and financial standing, that he had ad- 
mitted that his income did not warrant 
his continuing so much insurance, that 
he had borrowed practically to the limit 
of the loan value of his insurance, and 
that a remark made by him during an 
interview in connection with his appli- 
cation for reinstatement warranted the 
inference that the idea of suicide was 
not absent from his mind. The insured 
did commit suicide on January 8 1935. 
This action on the policy was com- 
menced by the beneficiaries on July 2, 
1935. 

The question presented is, does the 
language of the statute and of the policy, 
“evidence of insurability satisfactory to 
the company,” limit the inquiry onan ap- 
plication for reinstatement to the good 
health or good physical condition of the 
insured ? 

Changed Law in 1906 

Prior to 1906 in policy provisions cov- 
ering reinstatement the expression com- 
monly used was “good health.” Follow- 
ing the so-called Armstrong investiga- 
tion the legislature endeavored to im- 
prove and standardize insurance prac- 
tice. In the provision covering rein- 
statement of policies the legislature 
made use of the words “evidence of in- 
surability satisfactory to the company.” 

It may not be said that this change 
was without significance. Had the leg- 
islature intended that the company 
should be satisfied with evidence of good 
health it would have authorized continv- 
ance of the theretofore common expres- 
sion “good health.” 

Distinction Between “Good Health” and 
“Insurability” 

The distinction between “good health” 
and “insurability” might be_ illustrated 
in the case of a criminal condemned to 
death. On the eve of his execution he 
might be found to be in perfect physical 
condition, but it could not be reasonably 
contended that his situation did not af- 
fect hig insurability. There are numer- 
ous circumstances which affect insura- 
bility. 

We are of the opinion that the lan- 
guage of the statute and of the policy, 
“evidence of insurability satisfactory 1 
the company,” does not limit the inquiry 
upon an application for reinstatement to 
the good health or good physical condi- 
tion of the insured. Under the prove 
sions of the Insurance Law the legisla 
ture has delegated to the company the 
right to say whether or not the evidence 
of insurability is satisfactory. This does 
not mean, however, that the compamy 
may arbitrarily determine that such evr 
dence is not satisfactory. “This agree 
ment did not contemplate the exercise 0! 
the insurer’s taste or fancy or caprice. 
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Co.’s in New York Have 
20 Billions of Assets 


ANNUAL REPORT BY SUPT. PINK 





Seventeen Home Companies of State 
and Thirty-four Others Abstracted; 
Detailed Figures 





The results of life insurance opera- 
tions during 1935 by companies author- 
ized in New York State have been as- 
certained by Superintendent of Insur- 
ance Louis H. Pink and the volume 
covering this line of insurance will short- 
ly be off the press. An advance report 
giving summaries of the principal figures 
before audit appeared in April. 

The present volume is Part II of the 
Department’s annual report and will con- 
tain abstracts as well as tabulations from 
the statements after audit of seventeen 
active life companies of New York, 
thirty of other states and four United 
States branches of Canadian companies, 
a total of fifty-one; and also abstracts 
of twelve New York pension funds and 
retirement systems and of two inactive 
companies. 

The life companies authorized in New 
York now carry close to 85% of the 
business in force in the United States. 
The combined assets of these companies 
on January 1, 1936, reached $20,328,715,- 
716, an increase during 1935 of $1,237,- 
887,885. 

Over nine and one-half billions of 
present assets are bonds and stocks, and 
over four and one-half billions are mort- 
gage loans. The stock holdings are rela- 
tively small, being limited under the 
New York law to the preferred and 
guaranteed classes. There are over one 
and one-half billions of real estate hold- 
ings. 

The surplus and special funds (includ- 
ing $27,115,630 capital) over all liabilities 
amount to $1,109,756,973, of which $645,- 
407,936 is held by New York State com- 
panies. 

1935 Income $4,490,000,000 

The combined income for 1935 was 
$4,481,049,070 and the disbursements $3,- 
223,555,535. Of the latter amount $2,- 
%4,214,209 went to policyholders and 
their beneficiaries. 

As compared with 1934, the life com- 
panies reporting to New York show for 
1935 the following: Assets, increase $1,- 
237,887,885; liabilities, increase $1,185,- 
723,750; income, increase $239,609,702 dis- 
bursements, decrease $54,907,187. 

At the beginning of 1936 the compa- 
nies authorized in New York had out- 
standing 26,161,107 ordinary policies in 
an amount of insurance of over $69,350,- 
000,000, and 67,191,050 industrial policies 
in an amount of insurance of close to 
$15,218,000,000 ; totaling 93,352,157 policies 
and over $84,568,000,000 insurance in 
force. Ordinary policies averaged $2,- 
651; industrial averaged $221. 

There were forty companies having 
67,119 annuities and contracts supple- 
mentary to life insurance policies in 
force representing annual income of 
$431,929,380. This is the first complete 
report of such business. 


Summary of Business 

The position of life insurance in New 
York ‘appears in the following summary: 
. Policies of life insurance were issued 
in 1935 in round figures for $2,584,500,- 
000; of which $515,550,000 was for Group 
insurance and $705,900,000 for Industrial 
Msurance. Policies in force in New York 
January 1, 1936, numbered 18,507,276 and 
Were for $18,668,000,000; of which Group 
surance was for $1,975,400,000; Indus- 
trial insurance was for $3,545,000,000. The 
het gain for the year 1935 in amount of 

msurance in force was $234,642,319. 
Total premiums received in New York 
on these eee classes in 1935 were 
W004,0U5; policy claims incurred, 
14.053; policy claims paid, $209,- 


bait ts addition of over four and one- 
ne illions of fraternal and assessment 
t urance carried by organizations of 
a classes authorized in New York 
° es the amount of life insurance over 
ighty-nine billions of dollars. 


Pittsburgh Association 
Boosts Holgar J. Johnson 





HOLGAR J. JOHNSON 


The Pittsburgh Association of Life 
Underwriters has endorsed the candi- 
dacy of Holgar J. Johnson for a trustee 
or other officer of the National Asso- 
ciation of Life Underwriters. Mr. John- 
son is general agent for the Penn Mu- 
tual Life in Pittsburgh. A _ frequent 
speaker at meetings and sales congresses 
throughout the country he has been 
president of the Pittsburgh and the 
Pennsylvania state associations, an ac- 
tive trustee of the national group since 
1932, chairman of the local committee for 
the Pittsburgh national convention in 
1931, chairman of the manager’s program 
at Chicago in 1933, of the entire program 
at Milwaukee in 1934, and membership 
chairman for 1935. This year he has 
been chairman of the educational com- 
mittee. 

The Pittsburgh group looks forward 
to Mr. Johnson running for vice-presi- 
dent of the National Association next 
year. 





Gregory M. Chorlian of the Pennell 
agency, State Mutual Life in New York, 
and Miss Mary Isabelle Jones of Port- 
land, Me., will be married in the Fall. 
Mr. Chorlian, born in Alexandria, Egypt, 
is baritone soloist in a Brooklyn church. 
Miss Jones is musical editor of the Port- 
land Press Herald. 


High Schools Should 
Have Insurance Courses 


OPINION OF DR. EDWIN A. LEE 





San Francisco Superintendent of Schools 
Says Lack of Such Insurance Educa- 
tion is “Reprehensible Improvidence” 





Insurance education in the schools is 
essential to popular understanding of 
social security, Dr. Edwin A. Lee, su- 
perintendent of schools in San Francisco, 


said in an address at a dinner of the 
Commercial Education Club at Colum- 
bia University last Friday night. 

“For the business educator, the field 
of insurance education for every child 
before he finishes high school offers at 
once one of the most interesting and 
challenging developments that any group 
of teachers has faced in recent decades,” 
Dr. Lee declared. 

“Wisely developed and _ skillfully 
taught, such a course would inevitably 
effect profoundly the whole life of those 
taught. That so few courses exist any- 
where in the United States seems im- 
providence of the most reprehensible 
type. 

“Insurance is another name for se- 
curity. The greatest danger to morale 
which the country has faced was not 
the closing of the banks, although that 
phenomenon had us all guessing. The 
disaster which impended, but which 
never happened, was the failure of one 
or more great life insurance companies. 
That none of consequence failed was 
due largely to the soundness of the in- 
surance structure, albeit even that struc- 
ture swayed a little here and there. 

“Life insurance, fire insurance, cas- 
ualty insurance remain today still the 
most nearly impregnable of our at- 
tempts to guarantee security against 
years and misfortune. For this alone, 
if for no other reason, insurance in the 
years ahead is bound to be a most im- 
portant consideration in the lives of 
men. 

“What constitutes a wise program of 
life insurance? What are the problems 
of protection against fire, theft, auto- 
mobile accident, illness, earthquake? 
Most men’s life insurance has been de- 
termined in terms of the ratio existing 
between the salesmanship of the agent 
and the sales-resistance of the client. 
Few know the actual provisions of their 
policies or the meanings of such para- 
graphs as they have read. A _ host of 
decisions affecting vitally the life of a 
man, the welfare of his wife and chil- 
dren, the security of his family and 
business are made haphazardly, igno- 
rantly and carelessly.” 
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‘Aeronautic Expeditions’ 
As Interpreted by Court 


DO NOT INCLUDE USUAL FLIGHT 





Double Indemnity Clause Held Not to 
Apply, But Chief Justice Dissents 
and Cites Previous Case 





The use of the words “Aeronautic Ex- 
peditions” in a rider in the double in- 
demnity clause of a policy has again 
been interpreted by a court, this time 
as not applying to an ordinary airplane 
flight. The phrase excepted double in- 
demnity in case of death while “engag- 
ing as a passenger or otherwise” in 
“aeronautic expeditions.” 


The Tenth Circuit Court of Appeals, 
Day v. Equitable Life Ass. Soc., 82 F. 
(2d.) 147, reversing judgment for de- 
fendant in the District Court of the 
United States for the District of Colum- 
bia, held that death in an airplane crash 
while a guest on a pleasure trip over 
an airport on a pleasant day was not an 
“expedition” within the exception. 

The court said that it found in no dic- 
tionary a definition which fairly em- 
braces such a trip. Discussing Gibbs v. 
Equitable Life Ass. Soc., 256 N. Y. 208, 
176 N. E. 144, where the New York Court 
of Appeals held the company not liable 
to a passenger under a similar exception, 
the Federal court said it could not agree 
with the New York court that there is a 
necessary ambiguity or conflict in a 
clause embracing passengers on expe- 
ditions and that if the phrase is ambigu- 
ous it should be resolved in favor of the 
customer who purchased the policy. 

Chief Justice Bratten, dissenting, said: 
“The identical double indemnity pro- 
vision contained in this policy was con- 
sidered in Gibbs v. Equitable Life As- 
surance Soc. 256 N. Y. 208, 176 N. E. 
144, and it was held that recovery could 
not be had under it for the death of a 
passenger on a regular transport plane. 
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W. LW. Seen Greeted at Ship 
With Apps For $2,000,000 


Ella Barieti 
Mr. and Mrs. W. W. Jaeger 


When Mr. and Mrs. W. W. Jaeger 
arrived at New York on the steamer 
Kungsholm Tuesday on return from a 
European trip they were met by a 
group headed by J. E. Flanigan, New 
York agency manager, who presented 
Mr. Jaeger with several hundred greet- 
ings from fieldmen of the Bankers Life 
Co., Des Moines, in the form of appli- 
cations for new business exceeding $2,- 
000,000. Mr. Jaeger is vice-president 
of the company and the agents produced 
the business as a tribute to Mr. Jaeger 
during his trip abroad. 


MADE LOUISVILLE MANAGER 











Charles T. Cravens, Son of a General 
Agent, Appointed by Union Central 
to Succeed Gustafson 
Charles’ T. Cravens, an agency man- 
ager in Louisville, has been appointed 
manager for the Union Central Life 
there. He succeeds Alford Gustafson 
who has gone to Houston, Texas, to join 

another company. 

Born at Siloam Springs, Arkansas, De- 
cember 6, 1904, he was taken to Louis- 
ville as a boy of nine when his father 
was called to be general agent there for 
an Eastern life company. Receiving his 
primary education in the Louisville pub- 
lic schools, he matriculated in Male High 
School, transferred to Culver Military 
Academy for two years, then returned 
to Male High to prepare for the Whar- 
ton School of the University of Penn- 
sylvania. 

Majoring in economics, he studied life 
insurance under Dr. S. S. Huebner. 
Summers he taught courses at Culver. 
The Fall following his graduation at 
Philadelphia, 1926, he put a rate book 
in his pocket, set out to put college 
learned theories into practice. That he 
did it is shown by his father’s recog- 
nition of a successful apprenticeship in 
1929 when the younger Cravens was 
taken into partnership in the agency. 

He became a manager at Memphis, 
later was acting manager of the family 
agency when his father was ill. 
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Acacia ee emcee Convention 


Held Amid Impressive Surroundings 
By Clarence Axman 


The dedication convention of the 
Acacia Mutual Life had its beginning 
Wednesday night when 3,500 people 
gathered on the lawn in front of the 
beautiful new home of the company, 
Washington, D. C., and in the street 
which the police closed to traffic. They 
heard music and speeches which were 
broadcast over the radio. It was a most 
impressive scene. The building faces the 
Senate Plaza and there is an _unob- 
structed view of the Capitol and Senate 
office buildings. 

Thursday began a two-day field con- 
vention and Saturday will be devoted to 
swimming, to a sightseeing tour of pub- 
lic buildings, to golf and to a dedication, 
the events concluding with a dedication 
banquet, the toastmaster being J. Claude 
Keiper, a prominent Washingtonian and 
a director of the company. Music at 
the dedication affair Wednesday was 
supplied by a concert orchestra of twen- 
ty pieces, by the Acacia Employes’ Glee 
Club of 100 voices and there was a sur- 
prise serenade by the Washington Police 
Boys’ Club band. 

Prominent Guests Attend 

Seated with other guests of honor on 
the platform was 89-year-old William 
Pirie, next to the oldest living policy- 
holder. J. Claude Keiper was chairman 
of the meeting Wednesday night. He 
introduced a number of men _ who 
brought greetings and extended felicita- 
tions. They included J. Balch Moor, 
District of Columbia superintendent of 
insurance; Bruce Shepherd, Association 
of Life Insurance Presidents; Colonel C. 
B. Robbins, American Life Convention; 
Frank L. Rowland, Life Office Manage- 
ment Association and also a_repre- 
sentative spoke from the Washington in- 
surance fraternity. As President Mont- 
gomery arose to acknowledge greetings 
of guest speakers and also to accept 
trust of the new building, the entire 
facade of the structure was floodlighted. 
He was warmly greeted. 

President Montgomery’s Remarks 

Mr. Montgomery concluded his ad- 
dress by saying: “Acacia is not owned 
by anyone. It is not controlled by any- 
one. While I have been with it for a 
great many years I have no more pro- 
prietary interest in it than any other 
policyholder. I could not bequeath to 
my family one dollar of all the business 
that has been built up, because under 
its charter the company must ‘forever 
be conducted for the mutual benefit of 
its policyholders and their beneficiaries 
and not for profit.’ 

“Having faith in the future of our 
republic, appreciating the usefulness of 
life insurance and the increasing need 
there is for it, having faith in the future 
growth, progress and success of Acacia, 
having seen it grow from such a small 
beginning to its present outstanding po- 
sition in the insurance world, we can 
with confidence accept the trust, firm in 
the belief that the company will go on 
prospering and to prosper, and that 
Almighty God who has vouchsafed to 
us the wisdom to guide and direct its 
affairs in the years that have passed, 
will, if we seek it, continue to use that 
guidance so that we can with confidence 
ask the people to entrust their interests 
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to it. In this spirit and in this thought 
we accept this building, confident in the 
belief that Acacia will continue its work 
and service while the Capitol is on the 
eminence before us, and if ever the 
time comes when that building is no 
longer necessary for the making of our 
laws then there will be no need for life 
insurance and Acacia will have served 
its purpose.” 


Other Speakers 


Following a dedicatory prayer by Dr. 
Thomas E. Green, American Red Cross, 
the orchestra played the Star-Spangled 
Banner. The main convention started 
Thursday with remarks by President 
Montgomery. r. J. B. Nichols, medical 
director, was on the program to discuss 
underwriting rules. Actuary L. K. Crip- 
pen’s topic was “Underwriting Prin- 
ciples.” 

Other addresses scheduled were those 
of Assistant to the President La Neue 
Matta on Sales Ideas; Vice-President 
Howard W. Kacy on Security Behind 
Policyholders’ Contracts; Executive Sec- 
retary B. A. Harlan on Security Through 
Agents’ Contracts. Other speakers in- 
cluded S. R. Bowman, Oakland, Cal., 
branch: E. M. Thore, assistant counsel. 

On Thursday afternoon there was a 
luncheon for women at the home of 
President and Mrs. Montgomery. 





ACACIA TO INSURE WOMEN 


Acacia Mutual, which has not hereto- 
fore written female lives, announced at 
the home office convention this week 
that it will write females from Ages 16 
to 50 inclusive. The age limit on males 
has been lowered to 16 years and here- 
after male lives will be written from 
Ages 16 to 65 inclusive. 





J. EVERETT HICKS DEAD 





Massachusetts Manager for Union Mu- 
tual During Past Twenty-four Years; 
Former Boston President 

J. Everett Hicks, for nearly twenty- 
four years in active charge of the Union 
Mutual Life’s Massachusetts agency at 
Boston, died suddenly Sunday morning. 
He was a former president of the Bos- 
ton Life Underwriters Association. Fu- 
neral was at his home in Newtonville 
Tuesday afternoon. Sylvan B. Phillips, 
president of the Union Mutual, sent out 
to the company’s managers a long trib- 
ute Monday morning. 

Mr. Hicks was born in Maine and 
educated in that state, having been a 
student at Hebron Academy where he 
prepared for Bowdoin College, after 
which he was graduated there with the 
class of 1895. Since then he has been 
a trustee of Hebron Academy, president 
of Bowdoin College Club of Boston, a 
former president of the New England 
Kappa Sigma Fraternity and prominent 
in the membership of a Masonic Lodge, 
Chapter and Commandery of the Knights 
Templar in Massachusetts. 





PROVIDENT LEADERS AT BANFF 


Provident Mutual Leaders Club, 110 
strong, met at Banff, Alberta, this week. 
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Robert Christie Supervisor 
for New York Life Agencies 


Robert Christie, since 1925 agency 

director of the Seaboard Branch, New 
York Life in New York City, is now a 
supervisor for the company. In addition 
to being in personal charge of the Sea- 
board branch, he will have for the pres- 
ent, supervision over the Chelsea, Ex- 
change, Hudson and Nassau branch of- 
fices—all in New York City. 
_ Mr. Christie came with the company 
in April, 1904, as a branch office clerk, 
and was transferred to the Bronx branch 
as agency organizer in charge, January 
1, 1913. After a splendid year’s record 
he was appointed, January 1, 1914, 
agency director of that branch. 

On January 1, 1925, Mr. Christie was 
transferred, as agency director, to the 
Seaboard branch which under Mr. 
Christie’s leadership has paid for over 
$88,700,000 in the years 1925 to 1935, in- 
clusive. Two Seaboard members became 
club presidents in this time—Joseph A. 
Waterman, who was president of the 
Top Section of the Two Club in 1925; 
and Alexander Dumas, president of the 
1934 Top Club. 





HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 
Kansas City 


Omaha 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN pond NEW YORK 
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Clark’s Record Catch 
’ 


The picture above shows Vice-Presi- 
dent Jerome Clark of the Union Central 
Life, (with rod) standing beside the 
biggest blue marlin ever caught. The 
giant fish was landed just off Bimini, the 
Bahamas, weighs 706 pounds. 


John Hancock Auto Safety 
Booklet Has Positive Angle 


The John Hancock Mutual Life is try- 
ing a different sort of automobile safety 
propagandizing, from the constructive 
rather than the negative side. The new 
booklet, amply illustrated, temperately 
written and entitled, “Picture Yourself as 
the Safe Driver,” is a positive approach 
to the safety problem, which depicts safe 
driving as an adventure in living, rather 
than an escape from dying. 

“We believe,” says a John Hancock 
official, “that realism can be as effective 
in inspiring drivers to picture themselves 
as safe and sound because they have ob- 
served the rules, as it can in showing 
them dead or injured because they have 
not.” 

The company was a pioneer in auto- 
mobile safety work, publishing its first 
pamphlet in 1926. 


HARRY KRUEGER RECOVERING 
Harry Krueger, field supervisor, Recht 
& Kutcher agency, Northwestern Mu- 
tual, New York, is recovering from a 
serious illness which has kept him out of 
the office several weeks. 


ILLINOIS BANKERS CLUB 
The Leaders Club of the Illinois Bank- 
ers Life will hold its first annual meeting 
August 17 at the Edgewater Beach Ho- 
ya in Chicago. Sessions will run three 
ays. 














T. W. McCORMACK DEAD 
Thomas W. McCormack, fifty years 
with the Metropolitan, who retired as 
Paymaster in 1930, died Wednesday in 
Brooklyn. 





The Columbus Mutual Life of Colum- 
bus, Ohio, showed a production gain 
during July of 29% over June, a gain 
of 17% over July, 1935. 





Public Policy Doesn’t 
Avoid Suicide Payment 

IMPORTANT BRITISH DECISION 

Major Rowlandson Shot Himself Just 


Before Policies Expired in Order 
to Pay Off Debts 





British insurance people have been 
studying with some care the decision of 
Justice Rigby Swift, British High Court, 
in which he held that it was not against 
public policy for the Royal Insurance 
Co. to pay the proceeds on a life policy 
on Major Charles William St. John 
Rowlandson who admittedly shot him- 
self to death in order to make the poli- 
cies come due. The suicide took place a 
few minutes before extended insurance 
would have run out. The amount was 
£42,469 or about $212,345. The Royal is 
appealing the decision. 

It was stated during the case that the 
action was brought on behalf of the 
creditors of Major Rowlandson, who was 
hopelessly insolvent. The Royal relied 
on the coroner’s verdict that Major 
Rowlandson “feloniously killed himself,” 
and that to pay out on the policies was 
against public policy. 

In 1925 Major Rowlandson insured his 
life for £81,000 (£31,000 of which had 
been surrendered), and was granted an 
extension of time until 3 p. m. on Au- 
gust 3, 1934, in which to pay a premium 
due in July that year. A short time be- 
fore that hour he telephoned the Royal 
for a further extension, which was re- 
fused. He then called on his attorney, 
and called a taxicab to return to his flat 
in Piccadilly. On the way Major Row- 
landson asked the driver to note the 
time—it was a few minutes before three 
o’clock—and then he shot himself. 

“I do not think the plea that the poli- 
cies became void as Major Rowlandson 
died by his own hand is a good one,” 
said Justice Swift. “There is nothing 
in the terms of the contract stating that 
the policies should be so voided. 

“Both parties have appealed to the 
doctrine of public policy, the insurance 
company contending that it prevented 
them from honoring the contract, and 
Mrs. Beresford contending that it pre- 
vented them repudiating it. What is this 
public policy? The term does not admit 
of a precise definition and is not easily 
explained. It seems clear, after review- 
ing the authorities, that the doctrine of 
public policy is to be carefully watched, 
and is only to be enforced in cases in 
which the law regards the contract or 
its fulfillment as injurious to the com- 
munity. 

Might Have Inserted Clause 


“The insurance company, having made 
a contract and having had the full bene- 
fit of it and being liable to pay on it, 
now says, ‘It would be contrary to pub- 
lic policy for us to pay.’ Here is a con- 
tract quite clear in its terms, properly 
performed and ended by the happen- 
ing of the event insured against—the 
death of the life of the assured. 

“The company might have inserted in 
the policy a condition that it would not 
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THE PERFECT HEDCE 


RETIREMENT INCOME in an up-to-the-minute contract with insurance. 
An unbeatable hedge—unusual automatic conversion privilege to ordinary life 
—without medical examination or other evidence of 
reduced premium stipulated in the contract. 


A Special Opportunity for a Special Class 


MATTHEW J. LAUER AGENCY 


CONTINENTAL AMERICAN LIFE INSURANCE co. 
10 East 40th Street, New York 


For information call 
Lexington 2-5770 
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become liable in the case of insane or 
felonious suicide whenever committed. 
It did not do so. ; 

“The question is not whether or no it 
is contrary to public policy for a per- 
son to commit suicide, or to make a 
disposition or to enter into a contract 
which tempts or encourages the com- 
mission of suicide. The insurance com- 
pany boldly relied on the proposition 
that nobody can claim under a policy of 
insurance terminated by the criminal act 
of the assured.” ; 

Justice Swift then dealt with an au- 
thority of 1830 in support of that propo- 
sition, and added: 

“Ideas as to what is good or bad for 
the community have altered consider- 
ably since 1830. It is no longer public 
policy to hang a forger. Why should it 
be public policy now to prevent the in- 
nocent dependents of a criminal receiv- 
ing the benefit of a legal contract which 
he has made and fully performed? No- 
body disputes the proposition that no 
man can take advantage of his own 
wrong. 

“Ts it to be said that, if a man entered 
into a contract of insurance and paid 
under it for years, commits murder and 
is hanged, it is to the benefit of the 
community that his dependents should 
receive nothing under the contract, and 
that, therefore, public policy prevents 
the company from paying? 

“The dire threats of the consequences 
that a great number of assured persons 
would commit suicide if this case goes 
against the insurance company leave me 
unmoved. The remedy is in the hands 
of insurance companies. They can al- 
ways contract out of any liability.” 





Chicago Association to Have 
An Orchestra of Its Own 


A novelty in the Chicago Association 
of Life Underwriters next season will be 
an orchestra of its own members if plans 
by President Frederick Bruchholz and 
entertainment chairman Edward E. 
Crosby are worked out satisfactorily. A 
number of insurance men have already 
expressed willingness to participate. Two 
men, already known as former band 
leaders or musical executives, are Harold 
F. Daniels of the Broaddus office, Guar- 
dian Life, and Donald Nash, Fidelity 
Mutual. Plenty of talent is available for 
orchestral work but soloists are limited. 








Actuarial Clerk; Massachusetts Institute of Technology ’36; Mathematics major, 
DESIRES POSITION. Passed Part II Actuarial Society of America Asso- 
ciation Examination. Summer experience as Actuarial clerk. 
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INDEPENDENCE SQUARE, 
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THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 


A POLICY FOR EVERY PURSE AND PURPOSE 


Joseph L. Durkin 
Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 











OUR LEADERS 
1. Low Cost Preferred Risk 
Ordinary Life—Family Income—Adjustment 
2. Retirement Income Endowments 
Income @ 55, 60, 65 or 70 
3. Juvenile Education Endowments 


Insurance America’s 
Soundest Institution 


ALSO ITS GREATEST BUILDER 





Pennsylvania Deputy Commissioner E. S. 
Joseph Gives Close Supervision 
Credit for Stability 





Insurance is this country’s soundest 
institution and its greatest builder, E. S. 
Joseph, Deputy Insurance Commissioner 
of Pennsylvania, told the Kiwanis Club 
of Northumberland, Pa., when address- 
ing that body Monday evening. _Dis- 
cussing the manner in which the insur- 
ance companies came through the test 
of the depression, Mr. Joseph said: “It 
cannot be said that the outstanding sta- 
bility of insurance in comparison with 
other kinds of business activity is due 
to a superiority of managerial person- 
nel. There appears to be but one an- 
swer, viz: the strict supervision to which 
the institution of insurance is subjected 
by the Insurance Departments of the 
various states. No other industrial or 
commercial institution or activity is sub- 
jected to as much, nor as strict, gov- 
ernmental supervision as is insurance.” 

Referring to methods of selling insur- 
ance, Deputy Commissioner Joseph said: 
“If I were buying insurance I would not 
be impressed with the agent who tried 
to sell me some particular form or 
amount of insurance, but I would be 
impressed with the agent who demon- 
strated to me that he had made some 
study of my situation and offered con- 
structive suggestions as a basis for me 
to buy this kind and amount of insur- 
ance which fit into my affairs.” 





SAM DAVIS AGENCY 44% AHEAD 

Total paid premiums in the Sam P. 
Davis agency, Phoenix Mutual, New 
York, were 44% ahead of the total for 
July, 1935. Every month for seven con- 
secutive months in 1936 the agency has 
shown a gain over the corresponding 
month last year. i 





SALARY SAVINGS 46% AHEAD 

The Salary Savings Division of the 
Equitable Society reports a 46% gain 
in volume of written business in July 
compared with July, 1935. The month 
marks the first time in the history of 
the division that a gain has been made 
during the Summer months. 





Insurance Commissioner Owen B. 
Hunt of Pennsylvania is scheduled to 
sail for Ireland on August 26 for a visit 
to his parents, who are still living on the 
farm on which Hunt was born. 

















4. Attractive General Agent's Contract 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 N. Broad Street, Philadelphia, Pa. 
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PRICE DISCRIMINATION LAW 

Lawyers associated with the insurance 
business are making a study of the new 
price discrimination law (Robinson-Pat- 
man act) which became effective in June 
this year. 

It provides that it shall be unlawful 
for any person engaged in commerce 
either directly or indirectly to discrimi- 
nate in price between different purchas- 
ers of commodities of like grade and 
quality for use, consumption or resale 
within the United States where the 
effect of such discrimination may be to 
lessen competition, create a monopoly 
or to injure, destroy or prevent com- 
petition with any who either 
grants or knowingly receives the bene- 
fit of such discrimination, or with cus- 
tomers of either of them. It is unlaw- 
ful for any person knowingly to induce 
or receive a discrimination in price pro- 
hibited by the section. 

The new law amends the old law in 
three important respects: (a) price dis- 
crimination injuring one competitor is il- 
legal, whether or not others are injured; 
(b) law is specific on what constitutes 
discrimination, leaving little to discre- 
tion of commission or courts; (c) mere 
showing of price difference on goods of 
like (meaning similar, not identical) 
grade and quality requires the accused 
to prove difference was legal. 

One searching ‘and illuminating analy- 
sis of the law has been prepared by 
Nelson G. Gaskill and is being distrib- 
uted by the Kiplinger Washington 
Agency. 


person 





STANDARD POLICY PROVISIONS 
IN LIABILITY INSURANCE 


The latest addition to the series of 
insurance books printed by McGraw- 
Hill Book Co. of New York, the editor 
of which series is Ralph H. Blanchard, 
professor of insurance at Columbia Uni- 
versity, is “Automobile Liability Insur- 
ance.” The volume consists of an analy- 
sis of the national standard policy pro- 
visions and the author is E. W. Sawyer, 
a member of the Massachusetts bar and 
highly regarded by both the National 
Bureau of Casualty & Surety Under- 
writers and the American Mutual Alli- 
ance, both organizations having co- 
operated in the preparation of the book. 

Standard provisions for automobile 
and garage liability policies are now in 
use by the National Bureau and the 
American Mutual Alliance. It is esti- 


mated that 75% of the automobile lia- 
bility insurance in the United States 
is now written on policies containing the 
standard provision. 

In a foreword Professor Blanchard 
says that the standardization of policy 
provisions for automobile liability in- 
surance does much to promote general 
understanding of the meaning of the 
policy contract and restriction of the 
competition to security and service. They 
do their share in reducing to a minimum 
disputes and disappointments. Complete 
uniformity of interpretation is, of course, 
impossible, but Professor Blanchard be- 
lieves that such uniformity will be aided 
by this book in which is recorded the 
intended meaning not only of the vari- 
ous provisions, but of the individual 
words and phrases adopted. Continu- 
ing, Professor Blanchard says: 

Competing carriers and competing 
groups have attempted an important task 
of self-regulation, without which they 
might well have become subject to the 
diversity and rigidity of governmentally 
imposed standard contracts. The ground- 
work has been laid for continuing co- 
operation and for such modifications of 
the standard provisions as experience 
may show to be necessary. Favorable 
results will not flow automatically from 
the adoption of the program. Its suc- 
cess now rests with underwriters, agents 
and brokers, claim men, and insureds. 
They should study the provisions and 
the reasoning lying behind them and 
aid in the development of perfecting 
amendments. 

The author, E. W. Sawyer, sees a way 
open for further study of the provisions 
and their inevitable improvement. It is 
admitted that there is still much to be 
done and careful consideration of all 
suggestions for improvement must be 
given. To insure the accomplishment of 
this portion of the standardization pro- 
gram the National Bureau and_ the 
American Mutual Alliance have created 
permanent committees whose duties it 
will be to meet periodically to consider 
and act upon all suggestions for changes 
in the policy provisions. In the event of 
emergency the committee will undoubt- 
edly recommend the temporary use of 
an endorsement, but every effort will 
be made to keep the use of endorse- 
ments at a minimum. The author ex- 
presses the hope that the work of the 
committee can be so conducted that re- 
visions of the policy provisions will not 
be made oftener than once each year 
and that a fixed annual revision date 
will be adopted. This will enable com- 
panies to anticipate possible changes in 


The Human Side of Insurance 





LEON 


A. WATSON 


Leon A. Watson of the Schedule 
Rating Office is president of the 
Underwriters Fish & Game Protective 
Association of New Jersey and an- 
nounces that it will hold a clambake in 
September. 

* x * 

Fred J. Marshall, well known local 
agent at East Aurora, N. Y., an expert 
on farm underwriting and president of 
the Erie County’s agents’ association, 
was a visitor to New York last week. 
Mr. Marshall has served for years as 
chairman of the farm underwriting com- 
mittee of the New York State Associa- 
tion of Local Agents and played an 
active part in securing numerous changes 
tending to improve this form of fire 
insurance. 

* * * 

E. H. Woodward, New Jersey and 
eastern Pennsylvania special agent for 
the Republic of Texas, and Mrs. Wood- 
ward, have returned from a vacation trip 
to Mexico. They sailed on the S. S. 
Amapala. 

* * * 

Theodore L. Haff, United States mana- 
ger, European General, is vacationing 
with his family at Watch Hill, Rhode 


Island. 





the provisions and to stock policy forms 
accordingly. 

Discussing the general subject of lia- 
bility insurance the author says: 

It has been pointed out that many of 
the provisions of the policies are provi- 
sions which are applicable alike to all 
liability insurance. Such provisions were 
prepared in a manner which would per- 
mit their use in ali other liability poli- 
cies. If these provisions of the auto- 
mobile and garage policies are adopted 
for the other liability policies, as is in- 
tended, the further advantage of uni- 
formity in the comparable provisions of 
all liability policies will have been 
achieved. 

Although marked progress has already 
been made in the improvement of the 
automobile and garage policics, the com- 
panies believe that the greatest progress 
is yet to come if the splendid coopera- 
tion shown by the companies in the de- 
velopment of the standardization pro- 
gram can continue in the permanent plan 
for the future. 


Automobile Liability Insurance is the 
twelfth volume in the McGraw-Hill in- 
surance series. All the authors are quali- 
fied by reason of experience and re- 
search. ° 





in the agency departeeny ir emane 
n € Aetna 
Casualty and Surety Company, ¢el 

brated his twenty-fifth anniversary was 
the company on August 3. He was th 
recipient of floral tributes, a lamp a 
a painting from his- fellow workers i 
his department, and from the Aetna 
Life Men’s Club he received a traveling 
bag. His department associates 4 
gave him a party at Avon Old Farms 
He was educated in Hartford public 
schools and his first position was rs 
of timekeeper in the mechanical depart- 
ment of the N. Y., N. H ., Wher 
he worked for seven years. In 1911 he 
joined the Aetna in the accident desert. 
ment and in 1916 was transferred to the 
agency department. 

* * & 

William C. Bradt has resi 
president of the Julius Recher eae 
Milwaukee, and is establishing a general 
underwriting agency of his own. He 
entered fire insurance in the home office 
of the Northwestern National (Fire) jn 
Milwaukee in 1907. From 1915 to 1918 
he was special agent for the American 
Eagle Fire in Wisconsin and upper 
Michigan. Later he was with Chris 
Schroeder & Son Co., Milwaukee, leay- 
ing in March, 1932, to become head of 
the Bacher agency. His son, William 
W. Bradt, is special agent of the Fed- 
eral Union Fire in Wisconsin. 

¢ @ & 

William C. Schuppel, life insurance ex- 
ecutive and author, recently celebrated 
his twentieth anniversary with the Ore- 
gon Mutual Life of Portland. During 
his association with the company Mr. 
Schuppel has risen from western Oregon 
supervisor to executive vice-president 
and director of the company. Also he is 
vice-president of the American Life Con- 
vention, and has served as vice-chairman 
of the Life Insurance Sales Research 
Bureau. In addition Mr. Schuppel has 
written six books on life insurance sell- 
ing and upwards of a million copies have 
been sold. A _ popular lecturer, Mr. 
Schuppel, has delivered one lecture “Get- 
ting Rid of your Mental Hazards” more 
than 300 times. 

* * * 

Clifton M. Miller, Jr., manager of the 
bond department of the Atlantic Life, 
distinguished himself in July by winning 
the tennis championship of the City of 
Richmond for the sixth time, five of 
which have been consecutive. 

* * * 

Lynn C. Sabin, for the past eight 
years assistant manager of Portland, 
Ore. Chamber of Commerce, has joined 


the Aetna Life — associated with the 
J. E. S. Buchanan agency of that city. 
“x 


Louis M. Dietschler, Buffalo fire and 
casualty insurance broker, is being prom- 
inently mentioned as a potential candi- 
date for mayor of Kenmore, Buffalo's 
largest residential suburb. 

ck * * 

Allen C. Eastlack, actuary of the Wis- 
consin National Life of Oshkosh, Wis. 
has been elected president of the Osh- 
kosh Rotary Club, an advancement from 
the vice-presidency. 

x cad 


George E. Stokes, life insurance broker, 
has thrown his hat in the ring as the 
fourth man to file for position of Wash- 
ington State Insurance Commissionet. 
He is a Democrat, and opposes Insur- 
ance Commissioner William A. Sullivan, 
C. B. White, Republican and J. O. Rum- 
mens of Olympia. 

* * * 

Jesse Owens, famous Negro Olympic 
runner and jumper who broke several 
world’s records and won three Olympic 
titles in the Berlin games, is reported to 
be considering insurance as a career 
when he graduates from Ohio State 
University. 
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To Leave Inland Marine Insurance 
oseph Van Pelt, New York manager 
of the inland marine division, Commer- 
cial Union, will leave that company at 
the end of the month to go into life 
insurance. He is to join his three 
brothers who are members of the Harry 
Newman agency of the Union Central at 
Philadelphia. 
The Van Pelt family is one of the 
oldest in Philadelphia. Names of the 
three brothers are Randall, John and 
Andrew. 
* * * 

60-Year-Old Brooklyn Agency 
One of Brooklyn’s fine old agencies, 
Pendleton & Pendleton, Inc., will next 
month round out sixty years’ representa- 
tion of the Niagara Fire. The Pendleton 
corporation, one of the outstanding local 
agencies of the country, has produced 
noteworthy results for its companies. 
The Great American has been repre- 
sented by members of the Pendleton 
family since the year of that company’s 


organization in 1872, Hartford Fire, 
Phoenix of Hartford, Royal and the 
Providence Washington having long 


been in the agency. The last company 
in the fire fleet to enter was the Royal 
in 19099. Some of the companies have 
been with the agency many decades. 

Frederick S. Pendleton, still very much 
the active head of the agency, com- 
pleted a half-century in insurance March 
23 of last year. Officials of his com- 
panies gave him a luncheon at the 
Downtown Club in New York in cele- 
bration of the occasion. 

This agency may be classified as ex- 
ceptional on several counts, one of them 
being its record, unbroken except for 
a single instance in over half a century, 
of remitting balances to its fire compa- 
nies on a sixty instead of a ninety day 
basis. The one exception occurred about 
thirty years ago, due to a misunder- 
standing on the part of a new cashier, 
during the absence of the principals of 
the concern. 

Frederick S. Pendleton joined the 
agency when it was known as Avery & 
Pendleton, the original name. In 1901 
Mr. Avery’s interest in the organization 
was taken over by the four Pendleton 
brothers: Thomas F., W. A., Charles H. 
and Frederick S. The latter became 
head of the firm some time later. He is 
a director of the Niagara Fire, a trustee 
of the Greater New York Savings Bank, 
Brooklyn, and is a prominent member of 
several organizations. Born in Stoning- 
ton, Conn., of early American stock, he 
typefies the finest type of insurance 
agent, a distinction which his contempo- 
fares in the Brooklyn agency field 
cheerfully accord him. 

* * * 
Robert Tinsman’s New Book 
On Advertising 

There will be many readers for Rob- 
Pe Tinsman’s new book, “Advertising 
a and Copy Slants,” because for 
ree. decades Robert Tinsman, a 
Slant in size, an exceedingly amiable 
ty and a creative, intelligent 
and successful man in his profession, 














has been a leader in the advertising 
world. He is president of the Federal 


Advertising Agency, New York City, 
which was founded about twenty-nine 
years ago. 

“Advertising People” has to do with 
outstanding figures who have affected 
advertising methods; “Copy Slants” dis- 
cusses effective advertising. The latter 
section of the book provided the basis 
for the first copy course conducted for 
the Advertising Club of New York. 

Mr. Tinsman is naturally an advocate 
of sincere advertising. He takes the 
position that any advertising that de- 
stroys credibility by deliberately utter- 
ing untruth, expressed or implied, or 
gross exaggeration, is “a cannibal ad- 
vertisement, for it feeds upon its kind 
and its creator — also, its perpetrator 
ought to be outlawed.” He is strong 
for human interest copy. He believes 
that people like to read advertising, 
but it must be “the stuff that gets to 
you quick and stays there. It may not 
be fine writing at all, but it must be 
direct to the reader’s selfish interest.” 

* * * 
Offers to Insure Retail Store 
Customers’ Credits 

Retail Stores Service, Inc., Baltimore, 
which has among its clients some of the 
leading department and furniture stores 
of the country, has been making an in- 
vestigation of some plan of insurance 
whereby the balance owing by the cus- 
tomer would be insured in event of death 
of the customer. Several large Amer- 
ican insurance companies have informed 
Retail Stores Service, Inc., that they do 
not write this type of insurance and they 
know of no rate which would make it 
attractive enough for them to engage in 
such a coverage. 

Retail Stores Service, Inc., informs its 
clientele that it has had a communication 
from Lloyd’s of London, which offers to 
write this form of insurance at an an- 
nual premium cost of one-half cent per 
dollar on the amount of the sale, after 
applying the first payment. In other 
words, a $100 balance would cost fifty 
cents insurance. 

In the event of death of any customer 
the amount owing by the customer at the 
time of death would be paid in cash to 
the store by Lloyd’s. The store in turn 
would give the customer a receipt in 
full. 

However, in order to put the plan into 
effect it would be necessary to have at 
least a minimum of twenty-five stores. 
The insurance would be handled and the 
premiums collected direct by Lloyd’s. 

Retail Stores Service, Inc., has written 
to find out if twenty-five stores or more 
want to accept the plan. 

* 


Charles F. Noyes 

Charles F. Noyes, one of the city’s 
principal real estate men, and who has 
handled considerable property in the 
real estate district, told a friend recent- 
ly, according to the New York Herald 
Tribune, that he owned eighty properties 
and admitted that sixty were without a 
mortgage and the twenty mortgaged 


carried small liens. That newspaper on 
Sunday printed a picture of four gener- 
ations of the Noyes family. They in- 
cluded his father, his daughter, his 
grandchild and himself. 
=. 
Victim of Deep Sea Fishing 

Robert J. Bender, former vice-presi- 
dent of the United Press in charge of 
news, who died on Sunday at the age of 
46, had not worked since January 1, 
1935. He is one of America’s victims of 
deep sea fishing. He had gone to Florida 
waters and caught a very large fish. It 
was too large. There was a long, excit- 
ing struggle before it was landed in the 
boat and Bender was not only completely 
exhausted but never recovered. He re- 
turned to New York, but couldn’t work. 

This is one of quite a series of similar 
incidents which have come to the atten- 
tion of the writer. Some years ago the 
executive vice-president of one of Amer- 
ica’s great insurance companies had a 
long struggle with a deep sea fish and 
his death was directly attributed to the 
resultant physical exhaustion. 

Men of sedentary habits, spending 
hours each day at the desk and who get 
very little outdoor exercise, should think 
carefully before engaging in deep sea 
fishing if they have any kind of heart 
condition. No one knows how much a 
fish weighs when a tug is felt on the 
line, but no matter how long the battle 
lasts there are few men willing to let 
the fish go, nor does the average man 
want assistance from anyone else in the 
boat when pulling in the fish. 

* *k * 


Insurance Clubs Help Camp 
for Children 


Wednesday was “insurance day” at the 
camp near Hartford maintained by the 
Courant of that city. On that day of- 
ficers of the Hartford insurance clubs 
who have been so generous in behalf of 
the camp made a tour and watched the 
children at play. The camp is for un- 
derprivileged children; has a swimming 
pool, woodcraft and sewing classes, gar- 
dening and large playground. 

* * * 


Humorists Continue to Have Field 
Day with Golf Negligence Decision 


Daily papers throughout the country, 
as well as the New York Law Journal, 
are still publishing articles of many 
kinds, largely satirical, as well as letters, 
based on the now famous decision in 
Pennsylvania of Brosco v. Hetherington 
when the court held a golfer guilty of 
negligence when his ball injured a caddy. 
H. I. Phillips, humorist of the New York 
Sun, pokes fun at the situation by giv- 
ing a mock examination of the inexpert 
golfer: 

Q. Just how did you come to hit a 
caddie not in your line of flight? 

A. How was I to know what my line 
of flight would be? I’m just a business 
man-golfer. 

Q. Did the caddie make any outcry? 

A. No. 

Q. When did you first know there had 
been an accident? 

A. When I went to look for the lost 
ball and found I also had a lost caddie. 

Q. After he recovered his senses did 
he say anything? 

A. Yes. He asked, “Why didn’t you 
tell me you had been reading a book on 
correct golfing and I would have stood 
6 feet behind you and 50 feet to the 
left ? 

Q. And did you make any reply? 

A. I said, “Cut the sarcasm. That was 
one of the best drives I had this year.” 

Q. What is your average drive? 

A. I usually get about 300 Scotch 
yards. 

Q. What is a Scotch yard? 

A. About 2 feet. 

Q. How is your short game? 

A. I just told you about my short 
game. 

Q. No, we were discussing your drive. 

A. My drive IS my short game! 

Q. Now, then, when you realized that 


your drive had gone off at right angles 
and in the wrong direction what was 
your first thought? 

A. My first thought was whether my 
opponent would say, “Okay, Gideon; 
shoot another without penalty.” 

Q. Did he? 

A. He forgot the “without penalty” 
part of it. 

Q. The lower court has held you were 
negligent in driving the ball off at right 
angles. 

A. The court is screwy. I was never 
more careful about my stance, swing 
and form. That’s what made it go 
cockeyed. 

Q. The lower body also held that 
your wildness was due to your failure 
to take lessons. ; 

A. I had about 300 reasons for not 
taking a golf lesson. 

Q. What were they? 

A. The other 299 members of my 
club! 

Q. They all took lessons? 

Yes, sir, and when they got on 
any green in eleven they thought they 
were six under par. 

Q. One more question: What, in your 
opinion, would be the best way to guard 
against injuries to caddies? Would you 
have them stand further than 30 feet to 
the right or left of a tee? 

A. There is only one place where a 
caddie is practically safe on a _ golf 
course today. 

Q. And where is that? 

_ A. Directly in front of the man who 
is driving and on a straight line between 
the golfer and the green! 

+ *x * 


Carroll’s Book on Insurance Stocks 

G. Wyman Carroll, Jr., formerly with 
the Connecticut Insurance Department, 
and now with Maynard, Oakley & Law- 
rence, members of the New York Stock 
Exchange, has written a book on insur- 
ance stocks, constituting an analysis for 
investors. Because of space limitations 
the volume limits number of companies 
discussed. It treats of twenty-five com- 
panies. They are the Aetna Casualty & 
Surety, Aetna (Fire), Aetna Life, Amer- 
ican Surety, Automobile of Hartford, 
Boston Insurance Co., Connecticut Gen- 
eral, Continental, Fidelity & Deposit, 
Fidelity - Phenix, Glens Falls, Great 
American, Hanover, Hartford Fire, Hart- 
ford Steam Boiler, Home, Insurance Co. 
of North America, National of Hartford, 
Pacific Fire, Phoenix of Hartford, Secur- 
ity, Travelers, United States Fire and 
United States Guarantee. 


The book discusses the early history 
of insurance, tells something about the 
history and development of fire, casualty, 
life and allied lines; gives fundamental 
principles of insurance and has nota- 
tions on insurance stocks as investments. 

There is a long and interesting explan- 
ation of the technical terms which ana- 
lyzers of insurance stocks need to know. 

In discussing insurance stocks from in- 
vestment point of view Mr. Carroll says: 

“Public interest has been increasingly 
attracted during the past ten years by 
the long profitable record of the princi- 
pal insurance companies, manifested not 
only in cash dividends but also in the 
steadily increasing volume of business, 
necessitating increases in capital stock 
through stock dividends or issues of 
rights. At the same time the subdivision 
of stocks into units of lower par value 
has brought prices down to a range more 
attractive to the investing public. The 
result has been an increase in public 
ownership of insurance stocks and the 
development of a more active market in 
the shares of the leading companies. 

“In spite of this growing interest, com- 
paratively few statistical analyses of in- 
surance stocks have been made in as 
comprehensive and understandable a 
form as those covering our principal 
industrial, railroad and utility shares. 
For this reason it is hoped that the data 
in this book, which has been obtained 
from official reports, with minor excep- 
tions, will be of service to investors in- 
terested in the history, financial condi- 
tion, and investment possibilities of a 
number of the large stock insurance com- 
panies of the United States.” 
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Leon A. Watson Defends 
Standard Fire Policy 


ANSWERS LAWYER’S CRITICISM 





Schedule Rating Office Head Says New 
Jersey Policy is Adequate if 
Issued Properly by Agent 





Adoption of a new standard fire in- 
surance form would mean a period of 
uncertainty and litigation, Leon A. Wat- 
son, expert for the Schedule Rating 
Office of New Jersey, said Saturday. 
Replying to charges by Edward Gaulkin, 
Newark lawyer, that the present stand- 


ard policy “contains 120 lines of finely 
printed excuses for not paying losses,” 
Watson said competent agents using 
liberal attached forms and riders see 
to it that the insured has purchased 
not a law suit but a contract of indem- 
nity. 

Gaulkin is one of a committee of three 
appointed by the New Jersey Building 
and Loan League “to study the probable 
desirability of revising the present 
standard form.” Speaking as an indi- 
vidual, Gaulkin declared things done by 
the insured, or done to him without his 
knowledge or consent, could void the 
policy. He condemned it as the “worst 
form in the United States, offering the 
insured the least protection.” 

Text of Reply by Watson 

Mr. Watson’s reply declared: 

“The adoption of a new standard pol- 
icy would mean a period of uncertainty 
as to its real application, and it is 
doubtful that any contract such as a 
standard policy can be drawn that will 
be so plain in its terms as to leave 
no room for controversy. Undoubtedly 
the contract would be thrown into court, 
time and time again. 

“I would estimate there are between 
750,000 and 1,000,000 of these policy 
contracts issued each year, and, in all 
probability, there are at least 3,000,000 
of them outstanding in New Jersey. 
Does it not then, speak well for the 
contract that it is so seldom brought 
into the court for interpretation when 
there are sO many in use? 

“Reference to the standard policy itself 
does not give the complete story. 
equal importance is the form, or rider, 
attached to the standard policy, which 
describes the property insured and gives 
necessary privileges, overriding many of 
the prohibitions contained in the stand- 
ard policy. These forms, or riders, have 
been made so liberal in terms in recent 
years that there is very seldom any 
question as to payment of a loss if 
the policy has been properly issued. 

“Of greater importance to the insured 
than a change in the standard fire pol- 
icy is the proper issuance of the policy 
by the insurance agent. The competent 
agent will, by conferring with his in- 
sured and knowing the conditions of 
the risk which he is insuring, see to it 
that his insured has purchased not a 
lawsuit, but a contract of indemnity. 

“It must be borne in mind that the 
insurance companies will not furnish in- 
demnity except under a policy contract 
which, of necessity, must contain cer- 
tain restrictions and prohibitions in or- 
der that dishonest and unjust claims 
may be avoided and the cost of insur- 
ance to the great mass of policyholders 
kept down. 

“Reference has been made to the 
present New York standard policy which 
was adopted after many months of la- 
borious effort, and which today, in the 
light of experience, does not give the in- 
sured any better coverage than does 
our New Jersey policy. It is interesting 


to note that controversies over the in- 
terpretation of sections of that policy 
are still bringing it before the courts 
for interpretation.” 


INSURANCE 


Republican Committee 
Is Formed in Illinois 


CHARLES H. BURRAS CHAIRMAN 





Alvin S. Keys Vice-Chairman and Geo. 
W. Blossom, Jr., Treasurer; Fight 
Politics in Insurance 





With the purpose of mobilizing the 
political strength of Illinois insurance 
people in an effort to remove political 
influence from the insurance business, 
the Republican Insurance Committee of 
Illinois has been launched with head- 
quarters in Room 1445 Insurance Ex- 
change Building, Chicago, it was an- 
nounced Wednesday evening by Charles 
H. Burras of Chicago, chairman of the 
organization. 

Leaders in the movement have already 
obtained from all the Republic candi- 
dates for state office definite assurance 
of their support of the objects of the 
committee and an agreement that if 
elected, they will do everything in their 
power to carry out the objects of the 
organization and remove political influ- 
ence definitely from the insurance busi- 
ness in the state. 

Alvin S. Keys of Springfield is vice- 
chairman of the organization. Gail Reed 
of Wheaton is secretary and is in active 
charge of the campaign at headquarters 
office. George W. Blossom, Jr., of Chi- 
cago is treasurer. 

“During the Horner regime,” a state- 
ment from the committee asserts, 
“through exceedingly sinister indirect as 
well as direct means, insurance men who 
are devoting their entire time to the 
business have been deprived of thou- 
sands of risks that were on their books 
and have been denied the opportunity 
of writing much other new business. 
We have concluded that there is no 
other way to protect our legitimate busi- 
ness interests from the egregious politi- 
cal greed that has developed in the past 
few years than to attempt to mobilize 
the insurance people of the state into 
a political unit that will command the 
respect of office holders and cause them 
to think twice before making the insur- 
ance business a part of the spoils system. 
Our livelihood is at stake and we are 
going to fight with every resource at 
our command.” 

Leading insurance men in Chicago and 
downstate have agreed to serve as di- 
rectors of the Republican Insurance 
Committee. Among these are: 

A. J. Anderson (Kewanee), O. F. Axel- 
son, William Bartholomay, Jr., Elmer D. 
Becker, Charles Buresk, George W. 
Childs, Chester Colton (Jacksonville), 
Lyman M. Drake, H. H. Engelhard, 
Wade Fetzer, Jr.. Homer Gwinn, How- 
ard Hare, Dean J. Harris (Lincoln), 
Rockwood W. Hosmer, Dwight Ingram, 
N. C. McLean (E. St. Louis), Jeremiah 
McQuade (Peoria), R. M. Magill, H. H. 
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“WHAT DO YOU THINK 
YOUR NEXT ACCIDENT WILL BE ?” 


asks Alliance national advertising for 
Picturing the growing danger 
automobile accidents, it 
emphasized the logic of having compre- 
hensive coverage, and tells motorists to 
"Ask the Alliance Agent." 
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THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Head Office: 1600 Arch Street, Philadelphia 








C. E. THOMPSON, JR., DIES 

Clarence E. Thompson, Jr., head of 
the New Haven, Conn., insurance and 
brokerage firm founded by his father, 
died last Thursday of a heart attack. 
He was stricken while awaiting the ar- 
rival of his son-in-law’s body from New 
Mexico. He was removed to the New 
Haven hospital and pronounced dead 
upon arrival. 





WITH WM. A. MULLER & CO. 


William A. Muller & Co. has been ap- 
pointed Boston and metropolitan district 
general agent of the Niagara-Detroit 
Underwriters of the Niagara Fire. The 
Muller & Co. agency is one of the lead- 
ing producers in Boston. 





Monior (Campaign), T L. Osborn, W. 
C. Oxnam, H. E. Reeves, William E. 
Rollo, Fred J. Sauter, George A. Sea- 
verns, Jr., J. C. Shepherd, John H. Sla- 
gle, Herman D. Smith, W. Herbert Stew- 
art, L. D. Stitt, L. B. Tuthill (Anna), 
Loren F. Whitehead (Rockford), Arthur 
J. Vyse. 


The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


J. A. Kersey, General Agent 


Georce Z. Day, Asst. General Agent 


U. S.—Statement December 31st, 1935 


PREMIUM RESERVE 

OTHER LIABILITIES : 
SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS E 


New York I 
in the above 





nt Valuation Basis. 





$ 1,908,849.27 
740,265.75 
10,765,182.99 
13,414,298.01 


Securities carried at $623,876.12 


States as required by law. 








Award Prizes to Leading 


Students in Fire Courses 
Five students in the fire insurance 
courses of the Insurance Library Asso- 
ciation of Boston have been awarded 
prizes from the Boston Insurance Co. 
prize fund for their marks in the ex- 
amination of the Insurance Institute. 
The $100 in prizes given by the Bos- 
ton went to the following students: first 
prize, $50, William Woodland, associate 
editor of The Standard, for the highest 
average marks for the past three years; 
second prize, $20, John R. Hudson of the 
Employers’ Fire, for the highest mark in 
this year’s examinations; and_ three 
prizes of $10 each to Nelson B. Lee, 
salesman with Boit, Dalton, Church & 
Hamilton; Malcolm G. Beverstock, map 
clerk with the Employers’ Fire, and 
Maurice B. Rothrock, engineer with 
Boit, Dalton, Church & Hamilton, for 
their marks this year. 
A personal letter of congratulations 
from President William R. Hedge of the 
Boston accompanied each prize check. 


A. B. BIELASKI’S SON WEDS 

Miss Mildred L. Ogden, daughter of 
Dr. and Mrs. Harry Ogden of Great 
Neck, L. I., was married last Saturday 
afternoon to A. Bruce Bielaski, Jr. 
son of Mr. and Mrs. A. Bruce Bielaski, 
also of Great Neck. Mr. Bielaski, a 
is head of the arson bureau of the 
tional Board of Fire Underwritent 
Robert Bielaski was best man for his 
brother. 


E. E. COLE MARRIED 50 YEARS 

E. E. Cole, Sr., and Mrs. Cole will 
celebrate their fiftieth wedding anniver- 
sary at their home in Pittsburgh on 
Monday, August 17. They have four 
children, including E. E. Cole, Jr. © 
New York City and Pittsburgh, eastern 
manager of the General of Seattle, an 
several grandchildren. Mr. Cole, St, 
now retired, was for many years presi- 
dent of the National Union Fire 0 
Pittsburgh. 
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John Allen Describes Writing of 


Risks 50 Years Ago In Philadelphia 


Two Philadelphia insurance agents 
celebrated their fiftieth anniversaries in 
the business earlier this year. Despite 
their half century of service, both men 
are still active in the business and con- 
siderably belying their ages. One, Charles 
Monk, is today president of the Phila- 
delphia Insurance Agents Association. 
He is head of C. T. Monk & Co., suc- 
cessor to J. T. Hyneman & Co., one of 
Philadelphia’s oldest and most prominent 
offices. The other is John Allen, head 
of W. W. Allen & Son, the second 
oldest insurance office in Philadelphia. 
Though their lives and their paths 
have been apart, yet, in a manner, the 





elers. He was the first agent in Phila- 
delphia for that company and he wrote 
the first accident policy ever sold in 
Philadelphia in that company. 

Some years later he was also the 
first Philadelphia agent for the Employ- 
ers’ Liability of London when that com- 
pany first entered this country. How- 
ever, because of his contract with the 
Travelers, he had to let the Employers’ 
connection go even though it .was the 
first to introduce liability insurance in 
Philadelphia. 

John Allen, who was named after his 
grandfather and is minus a middle initial, 
started in the business when he was 19. 
Unlike Charles Monk, he began imme- 
diately in an agency. Allen joined his 
father a month or so before the latter 
took on the Employers’. He had gone 


This picture was taken fifty years ago when John Allen, then a youth of 19, 
started in the insurance agency in the office of his father, William W. Allen. The 


latter with the high hat is at the left. 
next to his father. 


Young Allen, also wearing a high hat, is 
The three derby-clad chaps were clerks in the office of J. E. 


Hyneman. The Allen and Hyneman agencies had separate offices in the one build- 
ing. The Hyneman agency is now known as C. T. Monk & Co. 


two are linked together. Charles Monk 
was one of a committee of five that 
arranged a luncheon in honor of Allen 
at the Downtown Club. Allen, on his 
part, still cherishes a pictures taken 
when he first started in the business. It 
shows him as a youth wearing a high 
hat, standing with his father and three 
derby-clad youths in front of their office. 
On one side of the doorway is the sign 
William W.. Allen; on the other, J. E. 
Hyneman. Captain Allen and Colonel 
Hyneman shared the same building al- 
though they had different offices. Monk 
did not start with Hyneman. He joined 
him later and now has the agency. 


Fired With Restaurant Owner 


In the basement of the building was a 
restaurant. Col. Hyneman used to com- 
plain of the fumes. The feud between 
him and the restaurant man grew. The 
latter added the crowning insult when 
he advertised as a special one day “Han- 
over Stew.” Incidentally, the Hanover 
Fire is still in the Monk office. 

John Allen’s father, William W. Allen, 
who also was known as Colonel, had 
fought in the Union Army during the 
Civil War as an officer in the Pennsyl- 
vania Volunteer Militia, better known 
as the Gray Reserves. He had started 
43 a first lieutenant but had been pro- 
moted to the rank of captain when he 
aided in the defeat of the Confederates 
at the battle of Gettysburg. 

Colonel Allen started in the insurance 
usiness in 1864, representing the Trav- 





to the University of Pennsylvania, be- 
ing a member of the famous class of 
1887, although he left school before he 
graduated. He tried several different 
things before he decided to come in with 
his father. 

Fifty years ago, so John Allen relates, 
the majority of insurance men in Phila- 
delphia were old Civil War men. There 
were General Prevost, General Herring, 
General Wagner and others. 


All Policies Written by Hand 


Policies, letters, everything were done 
by hand. “We used to copy everything.” 
Allen told how, about a year after he 
started in, the office got a typewriter. 
However, the typewriter did not prove 
very helpful. It was too small to take 
policies and about all that could be done 
on it were an occasional letter and the 
forms. Policies still had to be written 
by hand—and for quite a few years 
thereafter. It was a real job writing 
the policies. For all the work now ac- 
complished in a few minutes in two sim- 
ple typing jobs, then took hours. There 
was copying and recopying, with the 
chances of a mistake somewhere along 
the line very great. So much work was 
entailed, that it was impossible to write 
more than eighteen policies in any one 
day. 

Insurance was rather a simple proposi- 
tion. There were no rate cabinets and 
the rate had to be secured every time 
a policy was written. It was mostly 
just fire, life, accident, boiler and marine 








Bachrach 
JOHN ALLEN 


then. No one company took a large line 
and if a large risk were written, the 
business was broken up into many small 
policies. Agents had to have many com- 
panies. They also had to do consider- 
able reinsuring along the street. 

Business in those days was solicited 
just about the same as nowadays, said 
Mr. Allen. Today, though, people are 
more educated to insurance and “you 
don’t have to convince them that they 
need the coverage.” 

Life insurance fifty years ago was 
composed of plain, simple contracts with- 
out any frills to them. There were 
just about three forms—endowment; 20- 
pay life and straight life and the busi- 
ness was sold mainly on the argument of 
protecting the wife and children. Mr. 
Allen remarked that accident policies 
sold pretty freely in those days and that 
practically the same arguments were 
used then that are used today in the sale. 

Mr. Allen has his son, Harold, in the 
office. Harold has been in the business 
now for twenty-nine years. Mr. Monk 
also has his son, Charles, Jr., in his 
office. The junior Monk studied insur- 
ance at the Wharton School of the 
University of Pennsylvania before enter- 
ing his father’s agency. 

Last year the Allen office celebrated 
its thirtieth anniversary as agents of 
the Commerce Insurance Co. 

In addition to Mr. Monk the commit- 
tee arranging the luncheon for Mr. Allen 
included A. H. Reeve, manager of the 
Philadelphia branch of the Travelers; 
Frank A. Roberts of the Glens Falls; 
H. D. Dooley, manager of the Philadel- 
phia branch of the Employers, and 
Harold Allen. 


Missouri Code Bill Not 


To Go to Voters in Nov. 


Circuit Judge Alford of Hannibal, Mo., 
has issued a permanent injunction pre- 
venting Secretary of State Brown from 
submitting the insurance code bill to 
the voters of the state at the November 
elections. Judge Alford upheld Attor- 
ney-General McKittrick’s contention that 
thousands of the signatures to the initia- 
tive petitions were illegal and that there 
were not a sufficient number of quali- 
fied signatures to get the bill on the 
ballot. The court’s decision saves the 
state $325,000 which would have been 
used to pay for publishing the bill in 
one newspaper in every county and the 
City of St. Louis. 


PAVONIA FIRE MEETING 

Robert L. Stevens, secretary of the 
Pavonia Fire of Jersey City, has an- 
nounced that the annual stockholders 
meeting of the company will be held 
on August 17. At this meeting the 
election of the board of directors and 
the officers of the company will take 
place. 











NATIONAL UNION 
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Pittsburgh, Pa. 


OUT OF THE MAIL BAG 
“I believe the National Union is one 
of the best, if not the best agency 


company in the business.” 
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Wolff Says Insurance Needs Complete, 


Unbiased Analysis of Its Problems 


Past Head of Agents’ Association Believes Research and Sur- 
vey Work Would Bring Many Improvements 
Which Are Needed Now 


Cooperative action by the various 
groups and elements in the insurance 
business toward making a complete sur- 
vey of insurance problems, needs and 
possibilities was suggested by Allan I. 
Wolff of Chicago, past-president of the 
National Association of Insurance 
Agents, when addressing the Insurance 
Agents League of Washington at Seattle 
on Wednesday. While not believing that 
if such a survey were applied to fire, 
marine and casualty insurance immediate 
results would be produced, Mr. Wolff 
feels that if it were properly done it 
would establish long time objectives 
which might one by one be attained. 

It cannot be denied, Mr. Wolff said, 
that if such a plan produced favorable 
results on the first goals attained, fur- 
ther movement would be more readily 
accelerated and all would acquire cour- 
age to overcome obstacles which at first 
sight appeared insuperable. The speak- 
er prefaced his suggestion by reviewing 
the lack of uniformity in insurance prac- 
tices and outlining the many and con- 
flicting suggestions made by agents, 
companies, buyers, and insurance com- 
missioners for improving the business. 
He said that many industries now co- 
operate to maintain research bureaus 
which study and analyze problems as 
they arise and ultimately offer construc- 
tive suggestions to the business as a 
whole. Mr. Wolff is not in favor of 
any hasty reforms, but rather a general 
study of what the various factors in in- 
surance want, following which some in- 
telligent agreements may be reached. 

A Start Should Be Made Now 

“I am encouraged to the point of be- 
lieving that a start can and should be 
made in the direction of such a survey 
or appraisal,” said Mr. Wolff, “as has 
been urged for years by the insurance 
press, suggested by state officials and at 
least momentarily considered by some 
company executives. If, for the present, 
too many basic differences and dia- 
metrically opposed views preclude the 
possibility of a complete and compre- 
hensive undertaking (and I am con- 
vinced that is the case), then, at least, 
stock companies, their agents and stock 
company brokers, with such others as 
they may choose, should make the ven- 
ture and that without delay. 

“We have, in fact, launched more than 
one cooperative enterprise but perhaps 
the most promising is the most recent, 
the Business Development Office. If, 
in any measure, it is to realize the hopes 


Moffett-Russell 
ALLAN 1. WOLFF 


of its founders, the agents must use 
it intelligently and demonstrate their 
own desire and ability to shoot straight 
when properly armed. It is a friendly 
challenge not to be ignored and because 
of its character, objectives and con- 
structive plan, more accurately than any 
prior movement typifies ‘what the agent 
wants.’ 

“He wants his business dignified by 
honorable practice; he wants it to face 
issues frankly and fearlessly and not 
sidetrack legitimate questions; he wants 
no edge but will accept no handicap; 
he wants full pay for honest service; 
he wants the business maintained on a 
sound, clean basis so that it may earn 
and keep the complete confidence of the 
buyer; he wants all this because he has 
a pride in his calling and because he 
himself, within his own sphere, has at- 
tempted to build something which is 
worth passing on to those who follow. 
He believes that one way and the best 
way to attain and safeguard these ob- 
jectives is to combine thought and ac- 
tion for the good of all. He wants fair 
and able men with brains, experience, 
imagination and balance to advise for 
the present and plan for the future.” 

Mr. Wolff brought to the attention 





of his listeners, to illustrate various 
problems which exist and which should 
be solved for the general good of in- 
surance, the following: 

Agents Pushing Self Insurance 

I wonder what you think of a general 
agency representing one or more stock 
casualty companies but nevertheless ag- 
gressively soliciting every sizable risk 
within its reach in an endeavor to switch 
the assured from standard compensation 
cover to a guaranteed self-insurance 
plan. It is true the plan has certain 
weaknesses but that is beside the ques- 
tion. It is based on an excess con- 
tract, usually Lloyd’s, which guarantees 
the assured against any expense beyond 
the normal premium which he would pay 
to an orthodox carrier. He pays from 
25 to 30% of the normal premium for 
this excess contract, supplemented by a 
servicing arrangement with an adjust- 
ment office. Thus, if his loss payments 
are less than the unexpended 70 or 75% 
of normal premium, he saves money. 

We may have no quarrel with the 
proffer of this plan to those already 
self-insuring or encountering difficulty 
in securing coverage because of unde- 
sirable classification or bad experience, 
but producers pushing this plan also 
expect and, in fact, demand full co- 
operation from agency casualty compa- 
nies, even though they appear to be en- 
couraging self-insurance at the expense 
of their own companies. It is difficult 
to understand why high class agents 
would do this and why their companies 
countenance the proceeding. 

In certain sections of the country it is 
common practice to find both stock and 
mutual carriers housed in the same 
agency. While there may be some de- 
fense for the representation of an 
agency mutual, it is nevertheless ex- 
tremely difficult for most of us to recon- 
cile ourselves to this practice under 
any circumstances. 

How many agents handling business 
beyond their own territory make any 
pretext of directing such premiums 
through agency channels? Granting that 
it is frequently advisable and some- 
times necessary to arrange this business 
promptly through one of your own 
companies, wouldn’t it still be a very 
simple matter to insist that the actual 
issuance of the policy be entrusted to 
an agent? What’s the use of preach- 
ing against the branch offices and com- 
pany policy writing activities if we care- 
lesssly feed them untold thousands of 
items of this nature which aggregate a 
tremendous volume very largely diverted 
from agents in the territory where the 
policy is to be issued? 

Overhead Writing 

While it is true that no agent or 
broker could indulge in the practice of 
overhead writing without not only the 
consent but the actual assistance of the 
writing companies, still I believe the 
companies do not in general foster this 
practice. Large producers, however, are 
frequently in a position to exact this 








Don’t You Agree 


Careful provision by an agent for his Assured’s Protection, 
involves not only Proper forms of Coverage—But VITAL ALSO 


is the careful selection of sound Companies whose Policy Con- 
tract definitely provides safe protection. 





The Hanover & Fulton offer -you—both. 








———— 


of the companies with whom they trade 
but there are likewise two sides to this 
question. Many complaints and cries 
against solicitation by these large pro. 
ducers are entirely unwarranted, 
Frequently brokers or agency pro. 
ducers are in a position to save or re. 
claim from non-stock competitors bysj- 
ness located far from their own head- 
quarters. In many instances the resj- 
dent local agent has no chance whatever 
at this business and if paid any reason. 
able countersignature fee, he is well 
compensated for all that is asked of him, 
Generally he recognizes this situation 
but not infrequently he “kids” himself 
into believing that this business has 
either been taken away from him or he 
has in some mysterious manner been 
unfairly barred from securing it. He 
complains bitterly not only to the as- 
sured, but to the Chamber of Commerce 
and anyone else who will listen to him, 
Mention was made of recent discys- 
sions within our association on the mat- 
ter of commission reductions. In par- 
ticular, this question of retrospective 
rating has been bandied about the coun- 
try with some fairness, some knowledge, 
some misrepresentation and some more 
or less loose talk. There is no personal 
reference in this statement whatever 
but I couple with this thought the fact 
that for several years past every one 
of us has been somewhat critical of the 
casualty companies for their hesitancy 
to assume or continue compensation 
risks. I am not here to debate the 
propriety of their position, but I just 
want to say that despite the apparent 
recent and present improvement in this 
line, the seven year loss on compensa- 
tion business approximated $100,000,000. 
That’s a very tidy sum and it seems 
to me that it is incumbent upon the 
agents of this country to exhibit some 
willingness to help their companies re- 
coup, if such a thing is possible. 
Non-Admitted Carriers 


Much has been said, written and at- 
tempted in the way of restricting the 
operations of non-admitted carriers. 
The most effective restriction lies large- 
ly within the power of producers if they 
will exercise it. Non-admitted carriers 
should be used only for legitimate sur- 
plus line purposes. In public discus- 
sions regarding the recognition and ad- 
mission of Lloyd’s in certain states, the 
supervising authorities have openly 
stated that they prefer to admit them 
under reasonably fair terms rather than 
have insurance bootlegged. 

This they explain by stating that in 
many states, non-admitted carriers, and 
particularly Lloyd’s, were receiving thou- 
sands, if not millions of dollars in pre- 
mium as a result of brokers arranging 
for their assureds to write direct to 
Montreal or London for cut-rate cover. 
If a broker is shrewd enough or un- 
scrupulous enough to make that kind 
of a suggestion, it would seem fair to 
assume that eventually a commission, 
which might be called a dis-honorarium, 
will find its way into his pocket. 
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Diversified selected investments in leading American industries. 
id at- Reserves to meet every obligation in full. 
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ies An outstanding net surplus for the protection of policyholders. 
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— SERVICE 
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rye Experienced agents to serve capably the interests of assureds. 
_= Conservative underwriting policy for the assured's protection. 
reed Adequate inspection service. 
si An expense ratio that conserves assured’s premium dollar. 
7 Expert adjusters, assuring competent and equitable adjustment of losses. 
thou- Payment of all honest claims in full. 
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mae CHARACTER 
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Pray Famous for fair dealing. 
ssion, Has commanded confidence of insuring public for over 80 years. 
7 Losses paid since organization Over One Billion Dollars. 

The “Spirit of Seventy-six” breathed into our Nation's life at its birth — confidence, 
progress, thrift and stability. 

That spirit has also been the keystone of American stock company insurance. 

The America Fore Insurance and Indemnity Group have been noted for their sponsor- 
ship of American stock company insurance. Thoroughly proven through conflagrations, 
disasters, panics and depressions, they can be depended on to carry out their insurance and 
indemnity contracts. 

“ 
Chairman of the Boards. 
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Farm Insurance Rates 
Reduced in Wisconsin 


NEW TERM RULE BASIS MADE 


Hail Coverage Provided as Part of Tor- 
nado Protection; Fire Rates 


Are Lowered 








The new Wisconsin farm fire, tornado 
and hail rating schedule which was filed 
with Insurance Commissioner Morten- 
sen last Friday has been approved and 
became effective on farm risks written 
by stock companies on and after August 
il. There is a material reduction in 
the one and three year farm fire in- 
surance rates while the five year rate 
remains the same due to the change 
in term rule which now conforms to 
the term rule heretofore applied to 
dwelling and mercantile risks. 

The annual fire rate is reduced from 
seventy cents per $100 of insurance to 
fifty-two cents for $100 of insurance. 
The three year rate is reduced from 
$1.40 per $100 of insurance to $1.30 per 
$100 of insurance. The five year fire 
rate remains the same. . 
_Tenant occupancy farms are increased 
eight cents, twenty cents and thirty 
cents for one, three and five year pe- 
riods, respectively. 


Credits for Roof Covering and 
Lightning Rods 


Deductions of four cents, ten cents 
and sixteen cents respectively are per- 
mitted for one, three and five year terms 
for approved roof covering, or if shin- 
gle roof, for spark arresters on chim- 
neys. 

A further credit of four cents, ten 
cents and sixteen cents for one, three 
and five years respectively is allowed 
for properly installed lightning rods. An 
owner occupied farm under this schedule 
can with slight effort obtain a rate of 
forty-four cents for one year, $1.10 for 
three years or $1.76 for five years on 
dwellings as against the old rate of 
seventy cents for one year, $1.40 for 
three years and $2.10 for five years. 

The above rates apply only in the 
territory known by the underwriters as 
the “south half” of the state, the rates 
in the “north half” being eighteen cents 


higher on an annual basis than the pres- 
ent “south half” rates. 

The tornado rates now include hail 
coverage which heretofore was optional 
and was charged at the rate of ten 
cents, twenty cents and thirty cents per 
$100 of coverage. Under the present 
schedule an assured is covered against 
hail in all cases. 

The old dwelling tornado rates were 
fifty cents, seventy-five cents and $1.00 
for one, three and five years respective- 
ly, with no coverage against hail. The 
present dwelling tornado and hail rate is 
twenty-four cents, sixty cents and nine- 
ty-five cents for one, three and five 
year terms, respectively. Dwelling con- 
tents and alsc personal property in- 
cluding livestock on the premisés may 
also be covered at this rate. 

On barns and outbuildings (not con- 
tents, the same being insured at dwell- 
ing rates) the new tornado and _ hail 
rate will be thirty-six cents, ninety 
cents and $1.45 respectively, for one, 
three or five year periods, a decrease 
in rate on an annual basis and an in- 
crease on a term basis. 

Tornado and hail rates on barns and 
outbuildings do not apply to tobacco 
barns, windmills and silos which are 
rated under special schedules at about 
the former rates. There is a new classi- 
fication, however, for concrete stave, 
metal and hollow concrete block silos 
which were formerly rated under the 
same schedule as frame silos. The 
new schedule reduces this class of silo 
to about one-half the former rates. 


General 


The new schedule for farm risks will 
in most instances show a reduction in 
the premium charge. For the past four 
years the Wisconsin Commissioner has 
asked for a merit rating schedule for 
farms, and this is the first step in that 
general direction. Insurance companies, 
and other state insurance departments, 
are watching to see if this schedule 
“works.” 

It is a new departure, diverging from 
the beaten path traveled for more than 
fifty years, and it will be watched with 
considerable interest. It is also the 
first farm schedule in the country which 
operates on the new term rule basis, 
and which also provides for hail cover- 
age as a part of the tornado protection 
given farm risks, 


Auto Thefts Decline 
Sharply in Chicago 


ONLY 1,999 IN SEVEN MONTHS 





This Figure Compares With 3,772 in 
Same Period Last Year and With 
35,233 for Whole of 1932 





Thefts of automobiles in Chicago dur- 
ing the first seven months of this year 
have been reduced 50% according to 
figures issued by Thomas J. Courtney, 
state’s attorney of Cook County. From 
January 1 to July 31 inclusive thefts 
of cars totaled 1,990 compared with 3,772 
for the same period last year. In July 
there were 266 thefts compared with 516 
in the same month last year. : 

There were 1,969 cars recovered in 
Chicago during the first seven months 
of this year and 158 cases of strip- 
ping. For the same period of 1935, 
with 3,772 cars stolen, there were 3,988 
recovered and 347 stripped. _ 

The number of stolen cars in Chi- 
cago by months for 1936 and 1935 are 
as follows: 


1936 1935 

I sik asec. apa ces neo 348 578 
NIN ee a cami Maem Si 232 557 
MINE hock con a ddaraaarauk paints 298 501 
EE cee eee 286 601 
BE ivcwa hsinwadenbenauaen 306 528 
MN, oes cake ms thigh ed aay Cee 254 491 
DOD vviidosvdivwes tueGeurn 266 516 
PMID. vad de xavewnnens 1,990 3,772 
pS re — 545 
ee ee — 551 
eS en J 435 
SE pee ee — 434 
A a are — 397 
WE cians ake kite wdena sere 6,134 


Automobile thefts in Chicago reached 
a peak during 1932 when 35,233 cars were 
stolen, according to the state’s attorney’s 
figures, an average of ninety-six per 
day. Thomas J. Courtney took office 
the latter part of that year and on 
August 1, 1933, began his investigation 
of the stolen car situation. 


Yearly Totals 
The results of efforts are lower car 
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25 Years as Prominent 
Local Agent in New Jersey 





WILLIAM G. HURTZIG 


William Garrett Hurtzig, one of the 
leading agents of Morristown, N. J, and 
known to hundreds of insurance men as 
“Bill” Hurtzig, this year celebrates his 
twenty-fifth anniversary as an insurance 
agent. A man of good judgment, wide 
knowledge of insurance and kindly per- 
sonality he is held in high esteem by 
local agents and company men alike. He 
is one of the past-presidents of the 
New Jersey Association of Underwriters 
and also a director of the Excelsior In- 
surance Co. of Syracuse, N. Y. Born in 
New York City on June 14, 1883, Mr. 
Hurtzig was in the automobile business 
from 1906 to 1910 and then turned his 
attention to insurance, going with the 
Fidelity & Casualty. He started his 
present agency in 1911 and today does an 
excellent volume of business. Other posts 
of his include assessor of Morristown 
and president of the Morris County 
Children’s Home. 








thefts as shown in the following figures 
of thefts since January 1, 1932: 


Number Average 

of thefts per day 
_. Pe 35,233 96 
ee 27,891 76 
RE SEP ae oe 12,164 33 
EME eee ee 6,134 17 
1936 (7 months)...... 1,990 9 


During the period of the greatest num- 
ber of thefts, insurance rates in Chicago, 
especially on the smaller cars, were at 
a record high point, and even then, 
underwriters declared, loss ratios for 
many companies were over 100%. 

During the past two years, rates have 
been reduced three times as the num- 
ber of thefts has decreased, making to- 
tal reductions of 64% from the high 
point of 1932. 


ILLINOIS FIRE LOSSES JUMP 

Fire losses in Illinois for the first half 
of 1936 amounted to $6,341,746, com- 
pared with $3,778,618 for the first half 
of last year, an increase of about 68%. 
Every month of the present year has 
shown an increase over the same month 
of last year, the increases ranging from 
a low of 224% in May to a high of 
169.3% in June. For the country as 4 
whole fire losses gained only 14% dur- 
ing the first six months. 


BOSTON PREMIUMS SHOW GAIN 

Boston fire insurance premiums for 
the first half of this year total $3,100,800 
as compared with $3,095,883 a year ago. 
Of the total the mutuals this year wrote 
$302,851 as against $260,146 in the same 
period of 1935. Eight companies reported 
premiums in excess of $50,000, these 
being the Home, Pearl, Royal-Liverpool 
groups, Hartford Fire, Pennsylvania, 
Boston, Continental and Insurance 0. 
of North America. 
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Group Session Leaders Preparing 
Program for Agents’ Convention 


Conducting local board and group ses- 
sions at the annual convention of the 
National Association of Insurance 
Agents at Pittsburgh the week of Sep- 
tember 28 will be the following agency 

rs: 
iToeal boards—l. Population up to 
50,000, Alan V. Livingston, Englewood, 
N. J.; 2. population from 50,000 to 250,- 
000, William P. Welsh, Pasadena, Cal. ; 
3, population upward of 250,000, Theo- 
dore Safford, Cincinnati. . ; 

Group conferences—l, premium _in- 
come up to $100,000 a year, John J. Roe, 
Patchogue, Y.; 2, premium income 
from $100,000 to $300,000, Norman B. 
McCulloch, Lancaster, Pa.; 3, premium 
income upward of $300,000, L. C. Hilge- 
mann, Milwaukee. 

The local board conferences will be 
held on Tuesday, September 29, and the 
group sessions on Thursday, October 1, 
both beginning at 2 p. m. These ses- 
sions have become more and more popu- 
lar since their introduction a few years 
ago, and this year’s sessions promise to 
be of unusual interest. Practically all 
of the leaders are corresponding with 
agents in all sections of the country in 
order to build up their programs along 
constructive lines. 

Leaders Prominent in Agents’ Activities 


All the leaders are prominent in their 
own local and state associations, as well 
as the National Association. Messrs. 
Welsh and Roe are now presidents of 
their respective state associations; Mr. 
Livingston is past president and present 
secretary of the New Jersey association. 
Mr. Hilgemann is president of the Mil- 
waukee Board of Fire Underwriters, and 
Mr. Safford of the Cincinnati Fire Un- 
derwriters Association. Mr. McCulloch 
is a director of the Pennsylvania asso- 
ciation, and a member of the National 
Association’s membership committee. 

Mr. Hilgemann, in preparing for the 
conference of the big producers, has de- 
clared emphatically that the conference 
is to be confined to practical discussions 
of the mechanics of operation of an 
agency of sizable volume, and that con- 
troversial subjects and questions of pol- 
icy should be left more properly to the 
main convention sessions. Pending re- 
ceipt of replies to a letter he has ad- 
dressed to those who attended the group 
three meetings at the last two conven- 
tions, he has tentatively outlined the 
following questions as a basis for dis- 
cussions: 

Solicitors drawing account versus fixed 
salary. Is there any profit in brokerage 
business? Cost account methods. Meth- 
ods used for survey of risks. Do com- 
pany brokerage departments give you 
service on outside risks? Is engineer- 
ing service valuable? 


To Exchange Experience on Local 
Boards 


Mr. Safford will conduct his meeting 
on the old fashioned “experience meet- 
ing” style. He is also corresponding 
with a number of agents who are likely 
to attend his sessions, and a group of 
local board presidents and secretaries in 
order to enlist their aid. His tentative 
Program is as follows: 

, Stimulation of interest in board meet- 
ings. Experience of boards in assum- 
ing casualty, surety and inland marine 
Jurisdiction. Should a board be an in- 
Corporation or a voluntary association ? 
The attitude of a local board on organi- 
zation versus non-organization carriers, 
and on stock carriers versus participat- 
ig Carriers. Vocational education for 
members and clerical staffs. Cooperation 
with State Insurance Departments. Co- 
Operation with National Association on 
matters of national scope. 

t. Welsh has devised an ingenious 
agenda, the building up of a model board 
tom the beginning. The first section 
relates to a model constitution and by- 
aws, with such sub-headings as: com- 
Plete or brief, flexible or inflexible? 


Cover both fire and casualty and surety 
lines? Incorporated? Coextensive mem- 
bership with state and National Associa- 
tions. 

Under the topic of classes of mem- 
bership he lists four divisions: active, 
associate, solicitor, broker. 

Under qualification he lists capital 
stock agents only, mixed board and non- 
board, mixed stock and mutual, in-and- 
out rule. The next question is of 
whether or not a full-time or part-time 
manager should be employed, and dues 
and general finances. 


Operation and Management 


The subject of operation and man- 
agement will occupy the greater portion 
of the program, dealing first with par- 
ticipation in civic groups, advertising 
and handling insurance for political sub- 
divisions. The following questions will 
be considered: 

How can a board act to curb promis- 
cuous agency and solicitor appoint- 
ments? Recover financed automobile 
premiums? Conserve good-will between 
members and company executives and 
special agents? Maintain standard rates 
and commissions? Settle grievances? 
Maintain clearing house for reporting 
unpaid premiums? Enforce state laws? 
Conduct educational courses? Develop 
leadership? Recover chain store lines? 
Enforce overhead writing rules? Pro- 
mote ethical practices? Report activi- 
ties of state and National Associations 
to members? 

The other group leaders are at work 
on their plans, and the agendas for their 
meetings will be announced later. 





Moves to End Fees in 


Missouri Fire Rate Case 


State Superintendent of Insurance R. 
Emmett O’Malley of Missouri, through 
Attorney General Roy McKittrick, has 
filed a petition with the Missouri Su- 
preme Court to prevent Judge Nike G. 
Sevier of the Cole County Circuit Court 
from paying any further fees from the 
$1,800,000 of impounded premiums held 
by the lower court in the 16-2/3% fire 
insurance rate case now pending in the 
Supreme Court. 

The high court was asked to prevent 
Judge Sevier from continuing to pay 
Circuit Clerk Guy M. Sone $500 a month 
as custodian of the fund and T. S. Mosby 
of Jefferson City $1,000 a month as at- 
torney for Sone. It is contended Judge 
Sevier exceeded his authority when he 
issued an order last March allowing 
these fees to Sone and Mosby. At that 
time the court allowed Sone $18,500 in 
back fees and Mosby $21,000. The peti- 
tion stated that the impounded premiums 
in the custody of the court totaled $1,- 
690,210 as of May 31, last, and disburse- 
ments for salaries and expenses amount- 
ed to $95,212. It was charged Judge 
Sevier’s order would deplete “the funds 
in his custody belonging to the policy- 
holders.” It was also contended Sone 
in his capacity as Circuit Clerk must 
serve as custodian of any fund paid into 
the Cole County Circuit Court without 
any extra compensation. 





ALICE McCOMB BETROTHED 

Mr. and Mrs. Edward Wadsworth Mc- 
Comb of Newark have announced the 
engagement of their daughter, Miss Alice 
McComb, to Stanley Anderson Harris 
of New York. Miss McComb’s father is 
New Jersey special agent of the Hart- 
ford Fire. 


NATIONAL F. & M. IN CALIF. 

Arthur M. Brown, Jr., of Edward 
Brown & Sons, San Francisco, has been 
appointed California general agent of 
the National Fire & Marine of New 
Jersey, which has now been licensed 
to operate in California. 
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Recently at a convention of local 
agents, while I was sitting with one of 
my superiors at a banquet table, an old 
friend of mine among the agents ap- 
proached me and very kindly told me as 
he has a million times that I had my 
idiosyncracies, but that, anyway, I was 
o. k. and Al and supplemented this re- 
mark by saying that he wished I were 
still visiting him on business, because he 
could put more over “old Ed” than he 
could over other fieldmen. Thus are we 
finally rewarded for endeavoring to help 
agents in their problems and tribulations, 
working conscientiously in the interests 
of both the agent and the company to 
promote harmony and understanding! 

of 


“What, Never?” “Well, Hardly Ever” 
A prominent insurance man, and at 
that time my respected boss, once said 
in the course of conversation with me 
and several of his fieldmen » “Never ex- 
plain, declaim, or acclaim.” As he was 
addressing his talk to me particularly, I 
told him frankly I couldn’t agree with 
him 100%, but might go along about 
75%. The other men thought the ground 
would open and swallow me up for talk- 
ing thus openly to the boss but the 
gentleman smiled, as he was a big man, 
and didn’t mind contradiction, and said, 
‘perhaps you might be right.” The big- 
ger the man, the more apt he is to ad- 
mire and respect a man who has the 
courage to disagree with him, even if a 
subordinate. “Stuffed shirts” resent criti- 
cism, having usually what I call the 
“Jehovah complex.” 
* * * 
A Help for Weary Typewriter-Toters 
Years ago I advocated to hotels cater- 
ing to traveling men to keep typewriters 
to furnish to business men on request, 
instead of loading their rooms with 
enough literature to start a library, or 
putting in a radio when not desired, ‘and 
I am glad to see that Mr. Kimball of the 
Van Curler is displaying a sign on his 
bulletin board: “Typewriters—ask room 
clerk.” If all hotels did that, many trav- 
eling men would not have to drag along 
their typewriters, deducting considerable 
weight from their baggage. 


A Farm siiiiiien Suggestion 

In most farm application or inspection 
forms or questionnaires nothing is asked 
regarding water supply, whether any, 
whether good or bad, plentiful or liable 
to dry up, etc., which I have always con- 
sidered an important feature, and years 
ago, when farm business in N. Y. was 
considered good (previous to the early 
nineties) and companies wrote it freely, 
and I inspected many farms on behalf of 
the Germania, we inspectors looked into 
this feature and reported on it as an 
important factor, for without a favorable 
and constant water supply a farm be- 
comes worthless. 

If that was worthwhile then, and there 





TALES of the ROAD 
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were droughts then, I think an inspec- 
tion or questionnaire without some ref- 
erence to the water supply is not com- 
plete now, when there seems to be more 
droughts. | submit this for consideration 
to farm committees of rating organiza- 
tions and farm underwriters in home 
offices. 
Saving New York from Dry Spells 


I read an article in a newspaper re- 
cently in which the authors suggested 
piping water from the Great Lakes to 
the drought stricken areas, and he says, 
correctly, that if the oil companies pipe 
their oil thousands of miles over all kind 
of country, why not pipe water to thirst- 
ing farm lands, cattle and farmers? The 
Italian grape- farmers in Chautauqua and 
Erie County in New York have for 
years “sprinkled” their grape acreage by 
perforated pipes in drought periods, 
these pipes stretching over many acres 
of grapevines. 

During the large drought a few years 
ago the farmers of Western New York, 
for miles along the Erie Barge Canal 
saved themselves by using the inexhaust- 
ible Barge Canal waters for irrigation 
and drinking purposes, and could do so 
again. 

Fantastic as it may seem the Great 
Lakes idea is not so bad. In New York 
State, the state government has recently 
created a storage dam as large as Lake 
George (about thirty-six miles long) in 
the foothills of the Adirondacks, called 
the Hudson River Regulation dam, by 
damming the Sacandaga River near 
Conklingville, near where the Sacandaga 
goes into the upper Hudson at Hadley. 

This was built to supply an even water 
level in the Troy-Albany section of the 
Hudson River, in connection with the 
recently created Port of Albany, by 
which ocean freighters now come 150 
miles inland to Albany, without stopping 
at New York City. Some come all the 
way from Norway with pulp. 

This reservoir is large enough to ne- 
gate the effects of any drought within 
an area of 100 miles from its location by 
a system of piping. 

New York has similar “deposits” of 
water all over the state which could be 
effectively used, and the Sacandaga Res- 
ervoir water is of the purest. 

I consider the agricultural future in 
New York State very bright. Few peo- 
ple realize that New York State is still 
one of the leading agricultural states of 
the Union, and only second to Oregon 
and Washington as to apples (and con- 
sidering again the drought question, the 
main apple raising section in New York 
is along the Lake Ontario shore). 

The state is said to be first as to onions 
and celery. The devastation of Western 
farm lands, due to the silly waste that 
has gone on for years, taking everything 
out and putting nothing back, degrazing, 
deforestation, or fertilization, etc., will 
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certainly enhance New York State’s 
progress as to farming, as a reflex from 
what is going on in the West now. 

* * * 


Porter’s Woe Is Passenger’s Pleasure 

Part of the Pullman porter’s occupa- 
tion is gone in the air-conditioned, air 
cooled modern coaches. No longer can 
he ply his whiskbroom and take dust off 
your clothes and fill the air with it, all 
the dust finally landing on some other 
passenger—that silly procedure has gone 
bye-bye, thank Heavens! It is one of 
the best features introduced by the dust- 
less air-conditioned cars. We will no 
longer hear “Dust you off, suh!” and be 
led away like captives to be dusted with 
a moth-eaten whiskbroom and be mulct- 
ed for a tip for that. What is left to 
him now is polishing your shoes and 
fussing with your baggage and getting it 
all mixed up. 

And to people suffering with hay fever, 
what a boon to them! No longer will 
we start sneezing and coughing from the 
filthy dust put into circulation by the 
whiskbroom. This alone is a Godsend. 

x * * 
“One-Two-Tre-Go!” 

Our agents at Troy, N. Y., are Trego 
& Paul. Mr. Trego told me that at one 
time he contemplated using as a slogan, 
“One-two-three-Go,” being a play on 
Trego. 





Fire Insurance Accounting 
Course of New York Society 


The New York Insurance Society has 
issued a prospectus on its course in fire 
insurance accounting which will be given 
this year. The course, costing $7.50 to 
members of the society and $12.50 to 
non-members, will begin on October 5 
and conclude with examinations on April 
12. Classes will be held Mondays from 
5 to 6 p. m. at 100 William Street. The 
committee in charge of the course is 
headed by R. C. Angus, Northern Assur- 
ance. Other members of the committee 
are A. R. Matthews, Pacific Fire, vice- 
chairman; E. P. Smith, Norwich Union 
Fire; E. S. Stryker, Firemen’s of New- 
ark, and B. H. Voelker, Bergen & Will- 
vonseder. 

Members of the committee will lecture 
and also other officers of insurance com- 
panies. The thirteen lectures in the 
course will cover the following subjects: 
organization of accounting and statistical 
departments; the daily report; premiums 
and return premiums; reinsurance pre- 
miums; losses and adjustment expenses; 
taxes and other expenses; reserves for 
unearned premiums, losses and other 
liabilities; investment accounting; the 
general ledger; annual statement; statis- 
tical; mechanical equipment, and review 
of the subjects discussed. 
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WIN FIREMAN’S FUND PRIZES 





President Levison Awards Cash to 
Students With Highest Marks in 
Institute Courses 
J. B. Levison, president of the Fire- 
man’s Fund, has awarded cash prizes 
to Crawford Mortenson, Edward P. 
Coughlan and Robert F. Coyle as a 
result of high grades attained in exam- 
inations of the Insurance Institute of 
America’s fire courses conducted under 
the auspices of the Fire Underwriters 

Association of the Pacific. 

To encourage the growth of this edu- 
cational work, the Fireman’s Fund each 
year awards prizes to the student at- 
taining the highest grade in each of the 
three divisions of the Institute’s fire 
insurance courses. 

Sixteen students competed in the sec- 
ond division and Crawford Mortenson 
with a mark of 92 received first prize 
of $50. In the junior division Edward 
P. Coughlan with a mark of 8&8 was 
the highest among thirty-six students, 
receiving a prize of $25. Thirteen stu- 
dents competed in the senior division 
and Robert F. Coyle with a mark of 
88 was awarded the $25 prize. 

Mortenson and Coyle are employed 
in the fire underwriting department at 
the head office of Fireman’s Fund. 
Coughlan is employed in the office of 
the Royal-Liverpool Group. 





WEDS G. R. KENT 


Mrs. Alicia du Pont Llewellyn of New 
York was married last Saturday in Ne- 
vada to George Ruddle Kent of New 
York, formerly of London. Mr. Kent 
served during the war as an officer with 
the Irish Guards and is now a member 
of the insurance brokerage firm of 
Freeborn & Co. in New York. This is 
his second marriage. 





SAMUEL A. ULLMAN DIES 


Samuel A. Ullman, insurance and real 
estate broker in Newark, N. J., died last 
week after a two weeks’ illness. He 
was born in New York and went to 
Newark as a child. 
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“Don’t Trade In Your Insurance 


Agent” Clever Denver Ass’n Ad 


“Don’t ‘Trade in’ Your Insurance 
Agent” is the head on a clever auto- 
mobile insurance advertisement run in 
Denver newspapers by the Denver Asso- 
ciation of Insurance Agents. Signed by 
all the member agencies and carrying 
the National Association shield and a 
picture symbolizing the typical Ameri- 
can city the ad warns against taking 
casually any insurance offered by the 
car dealer without investigating or 
knowing the company, agent or type of 
coverage. Too often the buyer of such 
insurance finds out how poorly he is 
covered only after a loss has occurred. 
The ad reads: 

“Don’t ‘Trade in’ Your Insurance 
Agent! We both lose if you do. Your 
insurance agent, particularly if he is an 
accredited local agent, knows his insur- 
ance policy and You as well as the auto 
salesman knows his car. When we start 
out to buy a new car—the big thing in 
our consciousness, naturally, is the new 
car. Insurance seems to be secondary, 
so we ‘trade in’ the ‘old bus’ and brag 
about how ‘we put one over’ on the 
dealer. After we are led up to the desk 
and put our John Hancock on the Dotted 
Line, we soon awaken to the fact that we 
have ‘traded in’ our free choice: we 
have ‘traded in’ our insurance policy; we 
have ‘traded in’ our insurance agent. 

“We are informed we are ‘insured.’ 
Thru what company ? What agent ? What 
form of coverage? These are matters 
which seem unimportant until a loss oc- 
curs! We pay a penalty for cancelation 
of the old policy; we pay interest on the 
premium for the new contract and many 
times we have found out, too late, that 
the insurance covered only the amount 
of the mortgage. 

“Many banks and some finance com- 





Office Error Which Caused 
An Agent Some Trouble 


Five decades ago when Long Branch, 
N. J., was at the height of its popularity 
as a summer resort and patronized by 
New York society in the days of such 
famous hotels as the West End and 
Howland House, and the gaming houses 
of Phil Daly, Slaters and the Ocean Club, 
and the famous Monmouth Race Track, 
an amusing incident occurred. 

The United States manager of a well- 
known German insurance company was 
stopping at the West End. He invited 
one of his agents from a nearby town 
to spend the day with him. This agent 
was a pillar of a church in his home 
town. The agent told how he met the 
manager, was given a fine dinner and 
when it was served, something, he said 
was poured from a bottle into a glass 
which looked like a saucer on a long 
stem and which sparkled and had a de- 
lightful taste. After dinner they drove 
along the ocean front in a barouche 
drawn by a fine team of horses and 
driven by a liveried coachman. The agent 
said he had spent a most pleasant day 
with his genial host. 

Now it happened that in this agency 
the wife supervised all of the office de- 
tail, the agent himself being a producer. 
Later on, the contingent statement of 
the company was received and the letter 
opened by the wife. It contained the 
usual figures of premiums, losses and 
expenses, but with a further deduction 
for dinner, champagne and livery hire. 
It appears that the thrifty accountant, 
i making up the contingent, had de- 
ducted the amount of the manager’s 
memorandum for entertaining agent. 

€ agent’s wife was a strong temper- 
ance advocate and when she saw this 
there was much for the agent to ex- 
Plain. It was referred back to the man- 
ager who, being a diplomat, finally 
straightened out the matter. After the 
Storm had subsided, the agent often 
Spoke of this amusing incident. 





panies will finance your deal and permit 
you to exercise a free choice on insur- 
ance. Before buying your next new 
car, consult your banker, your insur- 
ance agent or any of the insurance 
agents listed here, all members of the 
Denver Association of Insurance 
Agents.” 


Return of Premium Not 
Required Before Canceling 


The Seventh Federal Circuit Court of 
Appeals, Damen v. Jarvis Bldg. Corp. v. 
Mechanics’ Ins. Co., 83 F. (2d.) 793, holds 
that it is not bound to adopt the in- 
terpretation of the Illinois courts that 
the return of unearned premium is a 
condition precedent to the cancellation 
of a fire policy by the insurance com- 
pany, the Illinois Supreme Court never 
having adjudicated the point and having 
indicated that it was not bound to any 
particular rule. 


The Circuit Court of Appeals holds 
that the policy provision for cancella- 
tion on five days’ notice, followed by the 
provision that if the policy shall be thus 
canceled “the unearned premium shall be 
returned on surrender of this policy or 
last renewal, this company retaining the 
customary short rate,” is not ambiguous, 
and that it means “exactly what it says, 
namely, that if it is canceled, premiums 
shall be returned upon its surrender.” It 
therefore follows those cases which hold 
that the obligation to return the un- 
earned premium does not arise until the 
surrender of the policy. 





FIRE FORCED A 
Six MONTHS SHUTDOWN 


DISAS 


man’s diligence 





—but for one 


Tue once busy plant a gutted ruin, an emergency 
meeting was quickly called. ‘Fortunately,’ 
ident Morris, “Fire Insurance will provide money to 
rebuild. But we’re facing a six months’ shutdown.” 


“Right,” snapped Treasurer Anson, “and without 
sufficient reserves to bridge that gap. We’d be facing 
ruin if one man had not persisted in showing us that 
just Property Insurance isn’t enough. How could we 
meet fixed charges, taxes, interest on bank loans? 
How could we pay the key employees we must hold? 
Thanks to this one man, the Use and Occupancy 
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said Pres- 


Policy he insisted that we buy will meet all of these 
financial demands; it will even enable us to report 
‘earnings as usual’ during the shutdown.” 


The “one man” of this story was an F.& G. Fire 
representative — again demonstrating the fact that 
the agent or broker who persists in selling his clients 
needed protection is acclaimed for his persistence 
when a loss occurs. 

* 

Our folder, “Earnings as Usual,” and a new work sheet 


* * * 


to help you sell U. and O., will be mailed upon request. 


Consult your Agent or Broker as you would your Doctor or Lawyer 


F. & G. FIRE 
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Ed W. Schwarz Merges 
With Arthur H. Larson 


PROMINENT BROOKLYN AGENTS 





Personal Friends of Long Standing; 
Former Will Have Benefit of 
Larger Facilities 





Edward W. Schwarz, Brooklyn agent, 
announced this week the merger of his 
office with the Arthur H. Larson agency 
of 166 Montague Street. Under the 


new arrangement Mr. Schwarz, relieved 
of much detail, will be able to devote 
more personal attention to his broker 
clients and, besides, the companies here- 





EDWARD W. SCHWARZ 


tofore represented by him personally 
will have available the larger facilities 
of the Arthur H. Larson organization. 
In his notice to brokers he states that 
Mr. Larson and he are personal friends 
of long standing. 

Mr. Schwarz entered the insurance 
business in 1917 and established his own 
agency in 1929. He has built up a con- 
siderable volume. 

Mr. Larson, prior to engaging in the 
agency business in Brooklyn in 1924 was 
for thirteen years with H. Mosenthal & 
Son. His agency has grown to substan- 
tial proportions and stands high among 
srooklyn underwriting offices. Besides 
being active in the Brooklyn Fire 
Agents Association and the Insurance 
Square Club of New York, he is a 
director of the Hamilton Federal Sav- 
ings & Loan Association of Brooklyn. 

The companies represented by the 
Larson office include the Fireman’s 
Fund, Transcontinental, American Na- 
tional, Columbia of New Jersey, Lon- 
don & Scottish and the Seaboard Fire 
& Marine for Brooklyn and suburban; 
the Detroit Fire & Marine for subur- 
ban; the American Automobile for au- 
tomobile liability and the American 
Automobile Fire jand the Fireman’s 
Fund for automobile fire lines; the 


Home Fire & Marine and the Colum- 
bia of New 
risks. 


Jersey for country-wide 


Brokers and 
Agents 


News 














3 Insurance Leaders Asked 


To Join in War on Crime 
Three prominent insurance men are 
among the thirty business leaders invited 
to form the nucleus of the permanent 
committee to assist the New York City 
law-enforcement agencies in their fight 
against racketeering. This committee 
comes as a result of a recommendation 
by the extraordinary grand jury that 
went out of existence last week. 

The insurance men asked to join the 
committee are Hart Darlington, United 
States manager of the Norwich Union 
Fire and president of the New York 
Board of Fire Underwriters; Thomas I. 
Parkinson, president of the Equitable 
Life Society and president of the New 
York State Chamber of Commerce, and 
L. Seton Lindsay, first vice-president of 
the New York Life. 


(Continued from Page 1) 


the N. F. P. A., but the late Mr. Grier, 
as chairman, outlined the objects of the 
committee as follows: 

Design and construction of commercial 
trucks ; power plant and electrical equip- 
ment; types of containers; allowable 
amounts of material to be transported; 
danger of carrying mixed cargoes of 
certain materials; qualification of opera- 
tors; operation of trucks en route high- 
ways and streets to be used; restriction 
as to time of day; parking or storage 
of trucks at night or during rest pe- 
riods; placards or signs and steps to be 
take at time of fire or accident; extin- 
guishing appliances; inspection and 
maintenance of trucks and their equip- 
ment. 

Subcommittees’ Subjects 


With the intention of ultimately pre- 
paring a set of “Recommended Good 
Practice Requirements” for fire and life 
safety in the transportation of merchan- 
dise or articles both hazardous and non- 
hazardous by motor truck several sub- 
committees have been appointed to con- 
sider the following subjects: 

1. Design and construction of com- 
mercial trucks, power plant and electrical 
equipment. 

2. Types of containers. 

3. Allowable amounts of material to 
be transported and danger of carrying 
mixed cargoes of certain materials. 

4. Qualification of operators. 

5. Operation of trucks en route high- 
ways and streets to be used, restriction 
as to time of day, parking or storage of 
trucks at night or during rest periods. 

6. Placards or signs and steps to be 
taken at the time of fire and accident 
and extinguishing appliances. 

7. Inspection and maintenance of 
trucks and their equipment. 

It is expected that several definite rec- 
ommendations will be ready for presen- 
tation at the 1937 annual meeting of the 
l. F. P. A. 


Marks Tenth Anniversary 
With Automobile of Conn. 





WILLIAM A. RIORDAN 


William A. Riordan, manager of the 
New York local and suburban fire de- 
partments of the Automobile of Hart- 
ford, this month completes ten years 
with the company. In 1926 he joined as 
local fire manager and early this year 
was also named head of the suburban 
department. For years he has, in addi- 
tion, served as chairman of the loss 
committee of the New York Board of 
Fire Underwriters and is deeply inter- 
ested in insurance educational work. Mr. 
Riordan has a fine personality and en- 
joys wide popularity among New York 
insurance men. 





Illinois Brokers’ Meeting On 
Break With Chicago Board 


A closed meeting of the Insurance 
Brokers Association of Illinois was held 
yesterday in Chicago to consider the 
question of members resigning from the 
Chicago Board of Fire Underwriters, 
following failure of the brokers to se- 
cure a larger voice in the management 
of the board’s affairs. The directors of 
the brokers’ association recently adopted 
a resolution calling for resignations 
from the Chicago Board. Regarding the 
problems of brokers in placing their 
fire insurance business if they leave the 
board it is reported that the brokers 
have tentative arrangements with a num- 
ber of companies for acceptance of busi- 
ness. 





MRS. PERCY BASINGER DEAD 

Mrs. Percy W. Basinger, wife of the 
secretary of the Weekly Underwriter, 
died at the French Hospital, New York 
City, on’ Wednesday. 

Interment will be at Cooperstown, N. 
Y., on Saturday. Mrs. Basinger is sur- 
vived by her husband and two sons. 


Cc. H. FUSS BEREAVED 
Mrs. Louis Sperry, grandmother of 
Clarence H. Fuss, of the Liell-Fuss 
Agency, Inc., 116 John Street, died last 
week in her ninety-third year. 


NEW COAST QUARTERS 
The Fire Association has moved into 
new Pacific Coast headquarters at 417 
Montgomery Street, San Francisco. It 
is one of the most modernly equipped 
offices on the Coast. Frank M. Avery, 
vice-president of the Fire Association 

group, is Pacific Coast manager. 
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Standard, Trenton, Appoints 
Wm. G. Collins Co. in B’klyn 


The Standard of Trenton, for a long 
time represented by one agency only in 
Brooklyn, has appointed the Wm. ¢ 
Collins Co., 44 Court Street, as the 
second of the two agencies permissible 
in that borough. 

The Collins office has been Operating 
since the beginning of 1934 and besides 
the Standard of Trenton also has the 
Reliance for Brooklyn and suburban 
the New Jersey for Brooklyn, the Fire 
Association for automobiles, and _ the 
Preferred Accident for casualty, 


Thomas M. Grant Opens 
His Own Agency in N. Y, 


Thomas M. Grant has established his 
own insurance agency at 9) William 
Street, New York. For the past six 
months he has been connected with the 
Lexington Agency, 51 East Forty-sec- 
ond Street, and for the previous four 
and a half years was with Rose & 
Baia, Inc., where he served as counter- 
man. He also spent four and a half 
years with the F. H. Ross Agency, 


A Quick Compliment 











THANKS 
Fasrern 











Its a hom d nger 





A swift compliment came to The East- 
ern Underwriter upon the issuance of 
the New York City Premiums edition 
last week. The publication was received 
by metropolitan subscribers early Thurs- 
day morning. C. C. Dominge of the met- 
ropolitan department, Commercial Union, 
looked through the issue, seized a penny 
post card and sketched out the message 
reproduced above. The card was cancel- 
stamped at 11:30 in the Hudson Term- 
nal Post Office and delivered to The 
Eastern Underwriter at 2 o’clock, only a 
few hours after the edition had appeared 
on the street. 

Mr. Dominge is author or co-author 
of several insurance rating books, his 
own illustrations cleverly showing the 
salient features of hazards or use 0 
safety equipment. 


W. R. LYON, JR., A FATHER 
Wm. R. Lyon, Jr., of the fire depart- 
ment of the Whitehill Agency, Inc, ! 
Gold Street, is receiving congratulations 
upon the arrival of a son and hetr, 
August 4. 








Leo V. Doherty, insurance broker of 
381 Fulton Street, Brooklyn, has fe 


turned from a six weeks’ tour of Europe. 
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Oklahoma has 70,057 square miles ............0-+0000- 2.31% of the U. S. 

Oklahoma has 185,349 population ............. sseees 1.95% of the U. S. 

Oklahoma—one of the leading states in the production of petroleum and 
natural gas. 


The development of Oklahoma’s fuel resources, coupled with the abundance of such minerals 
as gypsum, cement rock, asphalt, lead and zinc has caused a marked increase in the State’s manu- 
facturing activities in recent years. 

Flour-mill and grist-mill products including graham, corn and rye flour together with all kinds 
of feeds slightly exceed in value the products of cotton-seed crushing. 


Oil, found on Indian reservations, has brought riches to the wards of the nation, exceeding a 
total of $247,000,000 for bonuses and gas and oil royalties paid in recent years. 


Oklahoma insures, with the old established stock insurance com- 
panies, $736,749,356 of its property values against fire and pays, 
annually, $5,933,590.—1.29% of the premiums of the United States. 


American Equitable Assurance Com- Merchants and Manufacturers Fire 
pany of New York Insurance Company 
Organized 1918 Capital, $1,000,000.00 Newark, N. J. Chartered 1849 
bd Capital, $1,000,000.00 
Globe & Republic Insurance Company ° 
series of America New York Fire Insurance Company 
Philadelphia, Pa. Captiel, $1,000,000.00 Established 1862 Incorporated 1832 Capital, $1,000,000.00 
* « 
Knickerbocker Insurance Company Sussex Fire Insurance Company 
of New York Newark, N. J. Incorporated 1928 
Organized 1913 Capital, $1,000,000.00 Capital, $1,000,000.00 
92 William Street i Costoon, 6. 4 New York 


One of a series designed to acquaint insurance men ani insurance buyers with a few facts about our country. 
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Many Good Prospects Exist ‘Today 





For Bailee’s Customers Insurance 


“Are there any bailees in your baili- 
wick?” David E. Carlson, inland marine 
underwriter for the Aetna (Fire) and 
World Fire & Marine, asks local agents. 
Writing in the current issue of the Mes- 
senger, the companies’ house organ, he 
presents the following suggestions for 
the sale of bailees’ customers insurance: 

The bailee’s customers policy which is 
written to cover the personal property 
of the assured’s customers while in his 
custody, is a form of insurance which 
should be carried by every firm engaged 
in the laundry, dry cleaning or any other 
business which involves the handling of 
customers’ personal property. This form 
of insurance, if properly written, is a 
desirable class of business and we will 
welcome the opportunity of discussing it, 
or quoting rates on specific risks. 

There are three standard variations of 
this form of policy, the laundry form, 
the dry cleaners and dyers form and the 
rug and/or furniture cleaners form. 
Special policies may however be pre- 
pared to fit risks involving the handling 
of any other class of personal property. 
The protection granted as_ ordinarily 
written is against the risks of fire, ex- 
plosion, theft, holdup, tornado, wind- 
storm, sprinkler leakage, perils of trans- 
portation, and confusion of goods re- 
sulting from any of the named perils. 


The Laundry Form 


The laundry form is a trifle broader 
than the other two in that it also covers 
loss caused by persons taking part in 
strikes, riots and civil commotion. If 
such coverage is desired on any dyers 
and cleaners or rug cleaners risk, or 
if any protection against perils other 
than those mentioned is desired, full 
consideration will be given upon the sub- 
mission of an explanation with details 
and information, and the past experi- 
ence of the particular risk in question. 

In rating this class of business the 
more important points considered are: 
location and construction of the prem- 
ises used, burglary and theft protection 
at premises and in transit, and charges 
made for work performed. The special 
application form when fully completed 
supplies this and other information which 
is necessary for the proper rating of a 
risk. 

Modern laundries, dry. cleaning and 
dyeing establishments are usually domi- 
ciled in buildings of good construction. 
There are however occasional risks lo- 
cated in frame or cement block buildings 
both of which are not too well regarded 
from the insurance standpoint, particu- 
larly for the dyers and cleaners type 
of risk. Proper safeguards against the 
fire and explosion hazards including the 
use of an approved safety solvent may 
however make such risks acceptable. 

In rating risks of this character the 
question of charges made for work per- 
formed is of great importance. For 
example, you may have two retail dry 
cleaners in the same locality, both of 
which are located in buildings of similar 
construction and subject to the same 
contents fire rate. A has an average 
service charge of 80 cents while B has 
an average charge of 60 cents. If both 
concerns are enjoying the same kind of 
trade it is obvious that the value of 
goods handled by B for each $100 of 
gross receipts must be 331/3% larger 
than the value handled by A for his $100 





V. R. SCHENCK RESTING IN MAINE 

Vincent R. Schenck of the well-known 
insurance firm of Schenck & Schenck 
of Jersey City, is recuperating at Rock- 
land Breakwater, Maine, from a heart 
attack, which he suffered a few weeks 
ago. Mr. Schenck suffered a bronchial 
attack in the early spring and went to 
Maine in June with the hopes of re- 
covering his health. The insurance firm 
is one of the oldest in New Jersey. 


of receipts, and it naturally follows that 
the gross receipts rate paid by B should 
be 33-1/3% higher than that paid by A. 

A special form of policy is also writ- 
ten on a flat annual premium basis for 
small non-process concerns. This form 
is written with a specified limit of lia- 
bility and covers against the same perils 
as the monthly reporting form except 
that theft is covered only while property 
is on transporting conveyances. Burglary 
and holdup from the premises are how- 
ever covered. 

If you have among your clients any 
concerns for whom this type of coverage 
might be written, we will welcome the 
opportunity of considering and quoting 
rates for you. This policy when written 
on the monthly reporting basis does not 
contain a specified limit of liability but 
grants full protection for the fluctuation 
of values which occur at different sea- 
sons of the year. It insures not only 
against loss by fire but also against loss 
by any of the other named perils. 


Tenancy Privileges Held to 
Apply to Furnished Houses 


In consolidated actions by Anna Krieg 
against the Phoenix of Hartford and the 
Automobile of Hartford on fire policies 
covering dwelling, barn and furniture, 
the New Jersey Court of Errors and 
Appeals holds, 185 Atl. 21, that the ten- 
ancy privileges under the policies and 
under the New Jersey standard form of 
policy apply to furnished as well as 
unfurnished buildings. Under that form 
of policy forfeitures on the ground of 
increased hazard can only follow when 
it is shown that the situation was within 
the control or knowledge of the assured, 
or upon circumstances which, by the 
exercise of ordinary care and diligence, 
would result in such knowledge. Re- 
covery was allowed for a furniture fire 
loss although the tenant used the house 
for the illegal manufacture of liquor 
where it was conceded that the assured 
was not charged with knowledge thereof. 


The leasing of the furnished house was 
held not to constitute a change of pos- 
session prohibited under the alienation 
clause of the policies. Although opinions 
differ on the point, the court said that 
“not every change of possession is pro- 


hibited. The instant policies speci 
exempt a change which comma my 
result of death of the assured, and also 
a ‘change of occupancy without increase 
of hazard’.” Judgment for defendants by 
the Supreme Court (180 Atl. 213, 13 N j 
Misc. 555) was reversed. ae 





Oregon Agents Hold 


Eighth Annual Convention 
Claude Nasburg of Marshfield, Ore 
and formerly chairman of the executive 
committee of the Oregon State Agents 
Association, was named president of the 
organization at the final session of the 
two-day convention at Portland last 
week. Sam Fries of Portland was te. 
elected secretary-treasurer; John Sturm 
recently president, was named national 
councillor, and George Haerle was named 
chairman of the executive committee 
An all-high attendance of 185 was 
hung up which included a wide repre- 
sentation of companies and local agents 
from key cities of the state and from 
both Washington and California. Not 
only was the National Association and 
its many benefits lauded by a number 
of outstanding speakers but also the 
benefits of the American Agency Sys- 
tem. 
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CONSTITUTION DEPARTMENT 
SENTINEL FIRE INSURANCE COMPANY 
MICHIGAN FIRE & MARINE INSURANCE COMPANY 

NEW ENGLAND FIRE INSURANCE COMPANY .- .« .: 
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The “Springfield” was the first ~ 
Agency Company in the Country 
to write Tornado & Windstorm 
Insurance. Another proof of the 


“Springfield Group’s” initiative 


SINCE 1849 


We SPRINGFIELD GROUP 


OF FIRE INSURANCE COMPANIES 


Geo. G. Bulkley, President 


SPRINGFIELD FIRE & MARINE INSURANCE CO. - SPRINGFIELD, MASS. 
SPRINGFIELD, MASSACHUSETTS 
SPRINGFIELD, MASS. 
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PITTSFIELD, MASS. 
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Rate and Other Details On New 
San Francisco Bridge Risk Given 


Further details with respect to the 
$44,000,000 of insurance on the new 
San Francisco-Oakland Bay Bridge 
have become available since completion 
of the insurance arrangements. The 
rate is 40 cents annually or $1.60 for 
five years, the term of the policy. The 
property damage protection is subject 
to deductibles of 1% with respect to all 
perils covered other than earthquake, 
and to deductibles of 5% on earthquake. 

Limits of liability on each section of 
the bridge as described in the property 
damage form are as follows: 

Limits of Liability 

“1, San Francisco viaducts and anchor- 
age, including the San Francisco anchor- 
age and all viaducts west thereof _ex- 
tending to the bridge terminals at Fifth 
Street, Fremont Street and First and 
Clementina Streets, together with all 
appurtenances thereto and forming a 
part thereof, and excluding only the em- 
bankments with the pavements and other 
appurtenances located thereon, and the 
railway facilities covered under Item 6 
hereof, $1,700,000. 

“2, West Bay crossing between the 
San Francisco and Yerba Buena anchor- 
age, including both substructure and 
superstructure, together with all appur- 
tenances thereto and forming a part 
thereof and excluding only the railway 
facilities covered under Item 6 hereof, 
$18,400,000. 

“3. Yerba Buena crossing, including 
the Yerba Buena anchorage, all con- 
crete viaducts, the tunnel, the steel 
truss spans and their foundations, the 
structure for the fire and other service 
equipment, together with all appurte- 
nances to these items to but not includ- 
ing Pier E-1 of the East Bay crossing 
and excluding only the railway facilities 
covered under Item 6 hereof and the 
roadways, together with a structure 
forming a part thereof, leading from the 
bridge to the exposition grounds and 
embankments with the pavements and 


other appurtenances located thereon, 
$1,800,000. 
“4. East Bay crossing between and 


including Pier E-1 to that point where 
the upper deck roadway reaches the 
ground, including both substructure and 
superstructure, together with all appur- 
tenances thereto and forming a part 
thereof and excluding only the embank- 
ments with the pavements and other ap- 
purtenances located thereon and the rail- 
way facilities covered under Item 6 here- 
of, $11,800,000. 

“5. Administration Building, toll plaza 
and distribution structure crossing the 
Southern Pacific and Key System rail- 
way tracks extending in all its branches 
from ground level to ground level, in- 





Hanover Divides Eastern 


New England Territory 

The Hanover Fire has divided its east- 
ern New England territory in order to 
service more effectively the requirements 
of agents in Maine and New Hampshire. 
Special Agent B. H. Campbell, who 
formerly had the whole field, is not con- 
fining his activities to eastern Massachu- 
setts and Rhode Island. Clyde Vining 
has joined the Hanover to travel in 
Maine and New Hampshire. For the 
last ten years he has supervised this field 
for the Scottish Union & National fleet. 
For the Hanover he will have his head- 


ares at 14 School Street, Rockland, 
Me. 





FIRE-ACCIDENT BUREAUS MERGE 

The Fire Office Committee and The 
Accident Offices Association in Germany 
lave combined into one large organiza- 


tion, covering fire and accident in one 
ureau. 


cluding all foundations, superstructure, 
fixed equipment, together with all appur- 
tenances thereto and forming a part 
thereof and excluding only the embank- 
ments with the pavements and other ap- 
purtenances located thereon, ordinary 
furniture and fixtures in the Administra- 
tion Building and the railway facilities 
located adjacent thereto, $1,300,000. 

“6. Railway facilities on bridge, in- 
cluding all railway bridge floor, tracks 
and contact rail, catenary and feeder 
lines, signals and appurtenant railway 
equipment placed on the bridge starting 
at the west end of the lower deck con- 
crete viaduct spans west of the San 
Francisco anchorage and extending to 
the point where the bridge railway meets 
the ground on the East Bay fill, exclud- 
ing only railway rolling stock, $1,000,000.” 

Risks Insured Against 


The insuring clause protects the Cali- 
fornia Toll Bridge Authority “only 
against all direct loss or damage to the 
insured property, whether caused by or 
resulting from fire, or measures taken 
to extinguish fire, explosions or concus- 
sions caused by explosion, lightning, 
flood, tidal action, water currents, rising 
water, ice, tornado, hurricane, cyclone, 
windstorm, waterspout, tidal wave, cloud- 
burst, rain storm, falling meteor, earth- 
quake, malicious damage, piracy, ban- 
ditry, sabotage, anarchy, or other acts 
of violence, strikes, labor disturbances, 
riots or other civil commotions, collision 
(including collision from bridge traffic 
and waterborne traffic), allision, collapse 
or failure of the structure or any parts 
thereof, acts or neglects of third per- 
sons. Also to cover subsidence if result- 
ing in failure of the bridge or any 
material part thereof.” 







THE UNRIVALLED FACILITIES OF 


THE NATIONAL FIRE GROUP 


ARE ALWAYS AT THE COMMAND OF OUR AGENTS EVERYWHERE 



















NATIONAL FIRE 
INSURANCE COMPANY 
OF HARTFORD 
CAPITAL $5,000,000 


SURPLUS AVAILABLE FOR PROTECTION OF 
POLICYHOLDERS 


$23,891,971.01 



















FRANKLIN NATIONAL 
INSURANCE COMPANY 
OF NEW YORK 
CAPITAL $1,000,000 
POLICYHOLDERS 
$2,853,590.30 


| THE 

NATIONAL FIRE | 

INSURANCE COMPANY | 

OF HARTFORD 
GROUP 


F. D. LAYTON, President | 
S. T. MAXWELL, Vice-President 
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SURPLUS AVAILABLE FOR PROTECTION OF 














MECHANICS AND TRADERS 
INSURANCE COMPANY 
HARTFORD 
CAPITAL $1,000,000 
SURPLUS AVAILABLE FOR PROTECTION OF 
POLICYHOLDERS 


$3,667,491.61 
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|_from Annual Statements, December 31. 1935. 








WE WELCOME INQUIRIES FROM AGENTS 
WHETHER OR NOT THEY REPRESENT 
ONE OF THE NATIONAL FIRE GROUP 










CANCELLATION DECISION 

Where a fire policy provided for can- 
cellation on five days’ notice with or 
without tender of unearned premium, 
but for refund thereof on demand if not 
tendered, the West Virginia Supreme 
Court held, Hastalis v. Firemen’s of 
Newark, 185 S. E. 419, that notice af- 
fected cancellation notwithstanding fail- 
ure to return unearned premium where 
return had not been demanded. The 
authority of a special agent to revive, 
by accepting premiums, a policy thus 
cancelled could not be presumed. 











Mr. Agent: 








How many of your clients know the name of the 
Company whose policies they hold— 


until they have a claim? 


How many of your claimants request that their 
insurance be continued with the same company— 


after they have had a claim? 
How much new business has come to you— 
because of a satisfied claimant? 
How much business have you lost— 


because of a dissatisfied claimant? 














Are the POLICIES behind the POLICY Important to You? 








CHANGES IN RULES MANUAL 





New England Insurance Exchange An- 
nounces Several Revisions of Sup- 
plemental Contract 
The New England Insurance Exchange 
has corrected its manual of rules and 
rates, making among other changes a 
revision of several sections of the addi- 
tional hazards supplemental contract No. 
4. Commissions and profits rule and 
forms are completely revised. The rule 
for fireworks has been rescinded, no 

special form now being required. 

The inherent explosion clause rule has 
been revised and Clause No. 2 ($1 de- 
ductive) is included on Rule 43 with 
reference to motion picture machines, no 
special form of permit being required 
for policies covering risks specifically 
rated when presence of motion picture 
machine is considered in rate. A credit 
of 5% on churches is now allowed, 
whether protected or unprotected. For 
installation of master label lightning 
rod equipment Rule 51 for the pro rata 
reduction of amount of insurance has 
been revised to allow pro rata reduction 
of the amount of insurance when elig- 
ible merchandise or stock is covered 
blanket with other property. 

In Section B of this same rule, relat- 
ing to term policies, pro rata, is a new 
rule formulated to permit the budgeting 
of municipal and institutional insurance 
accounts and requires specific application 
in each case and the approval thereof 
by the exchange. 

Rule No. 59A on smoke damage sup- 
plemental contract has been revised and 
the form changed, with some rate re- 
duction. A new rule on extra expense 
insurance is provided as follows: When 
the regular use and occupancy forms 
do not satisfactorily meet the needs of 
risks of such types as newspaper pub- 
lishing houses, ice manufacturing and 
delivery companies and other lines of 
business which must of necessity “carry 
on” regardless of heavy extra expense, 
a suitable extra expense form may be 
submitted to and approved by the ex- 
change and its use permitted by specific 
promulgation of rate for form on file. 





OLD POLICIES EXHIBITED 

Some interesting old insurance papers 
were on exhibit last week in the office 
window of Councilman Richard  T. 
Bueschel, Plainfield, N. J. One policy 
on display was the second issued by the 
Plainfield Mutual Fire Assurance Com- 
pany of New Jersey. Dated May 21, 
1836, it was taken out by Daniel Shotwell 
on hay, seed, grain and produce while in 
barns situate one and‘a half miles from 
Plainfield on the road to Scotch Plains. 
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MARINE & AUTOMOBILE 











N. Y. Appellate Division Annuls 


Ruling On Taxation of Reinsurance 


The Sea Insurance Co. is one of four 
English companies licensed to do a ma- 
rine insurance business in New York and 
New Jersey. Chubb & Son, a partner- 
ship composed of citizens of New York 
and New Jersey is the manager in the 
United States. It is also the agent of 
the Federal, a New Jersey corporation 
admitted in New York and of the Hart- 
ford Fire, a Connecticut corporation ad- 
mitted in both New York and New 
Jersey. Each of these six corporations 
write marine insurance policies in New 
York. 

By agreement made in New Jersey on 
September 25, 1925, to which all six com- 
panies were parties, they severally 
agreed to reinsure one another with re- 
spect to certain percentages of specified 
marine and transportation risks that any 
of them might assume directly. The re- 
insurance policies for this insurance 
were executed in New Jersey by Chubb 
& Son’s New Jersey manager immedi- 
ately upon issuance of the policies of 
original insurance in New York. This 
was done under the authority of the 
office manager and chief executive of 
Chubb & Son’s New York office. 

The Sea sought to review a determi- 
nation of the New York State Tax 
Commission affirming an additional as- 
sessment against the Sea of $3,516, under 
section 187 of the Tax Law, based on 
business for 1935. 

Original Business Written in New York 

The premiums used to measure this 
additional tax were received by the Sea 
for business originally written in New 
York by the Hartford and the Federal 
and reinsured in part by the Sea. The 
question in the case was whether the 
premiums by which the additional tax 
was measured were premiums charged 
for business done within the State of 
New York and whether the making of 
these contracts of reinsurance was the 
doing of business within that state. 

The New York Appellate Division, in 
a three to two decision, People ex rel. 
Sea Ins. Co. v. Graves, 289 N. Y. S. 177, 
annulled the determination of the Tax 
Commission for the following reason: 

Policies of insurance are local trans- 
actions and governed by local statutes. 
The original contract under which this 
reinsurance was carried out between the 
various companies involved was not 
made in New York. The policies of re- 
insurance were not issued in New York, 
nor were the premiums paid in New 
York. The losses under these policies of 
reinsurance were payable to Chubb & 
Son for the account of the original in- 
surer. There was no privity of con- 
tract under the reinsurance between the 
original insured and the reinsurer. A 
reinsurer is under no contract obligation 
to the original insured and is not liable 
to him. The contract for the ceding of 





Insurance on Program of 


Finance Ass’n Convention 
The National Association of Sales 
Finance Companies will hold its annual 
convention September 14-16 at Hot 
Springs, Va. The program is now being 
prepared and two important discussions 
are being arranged for the insurance 
premium division. One of these will re- 
late to the desirability of adopting stand- 
ard forms. Prior to the meeting a port- 
folio of proposed standard forms will be 
submitted. The other discussion will re- 
late to operating experience, and a plan 
for having the finance association as- 
semble annual operating data regarding 
insurance premium financing. 


, 


these risks between the various compa- 
nies became effective as soon as the 
original insurance was written in New 
York. 

The Sea was not doing business within 
the State of New York when it con- 
tracted to issue, and did issue, these 
policies of reinsurance. The entire 
transaction of reinsurance was _ per- 
formed outside of New York State. The 
fact that the request for the issuance 
of such reinsurance came from New 
York State, did not, it was held, give 
that state jurisdiction. 

The court reviewed in support of its 
decision the marine insurance cases of 
Allgeyer v. Louisiana, 165 U. S. 578, and 
Compania General de Tabacos de Fili- 
pinas v. Collecter of Inland Revenue, 
275 U. S. 87, and other decisions. 

The dissenting opinion was based on 
the theory that when Chubb & Son des- 
ignated the Sea as reinsurer for the 
original insurers, this constituted an ap- 
plication by the latter to the Sea for 
reinsurance and an acceptance of the 
application by the Sea. This was done 
in New York, where, pursuant thereto, 
the reinsurance policies were prepared, 
although formal execution thereof took 
place in New Jersey. 





D. S. HANNA WITH SCHROEDER 


D. S. Hanna, formerly marine secre- 
tary of the National Union Fire, has 
joined Chris Schroeder & Co., Inc., well- 
known Milwaukee, Wis., agency, to spe- 
cialize in production for the marine de- 
partment. Before joining the National 
Union Mr. Hanna was associated with 
the Insurance Co. of North America as 
its Wisconsin state representative. 

The Schroeder Agency, one of the 
leading insurance agencies in Wisconsin, 
now maintains a large marine depart- 
ment, which has shown a consistent in- 
crease in business in force over a period 
of years. Through the addition of Mr. 
Hanna, the agency plans to now further 
develop this department. 





FRANK J. KLEIN DIES 

Frank J. Klein, assistant manager of 
the automobile department of the North- 
western National Casualty at Milwau- 
kee, died August 7, aged 47 years. He 
was ill only a week. Born at Portage, 
Wis., Mr. Klein entered the home of- 
fice of the Northwestern National (Fire) 
in Milwaukee when 19 and was trans- 
ferred to the affiliated casualty organi- 
zation upon its establishment a little 
more than five years ago. 





New Laws Held Needed 
To Bar Unfit Drivers 

FIDELITY & CASUALTY SURVEY 

Traffic Officials of U. S. Also Desire 


More Rigid Enforcement of Traffic 
Regulations 








Over half the traffic officials in the 
United States believe new laws are 
needed to bar unfit drivers from auto- 
mobiles, and favor new legislation to 
curb carelessness by pedestrians. These 


are among important facts revealed in 
analysis of data obtained in a nation- 
wide survey sponsored by the Fidelity 
& Casualty. 

Study of opinions of more than 125 
officials in charge of traffic regulation in 
states and cities all over the country 
shows that new laws are desired by 
seventy-six to eliminate unfit drivers; 
by fifty-seven to check the use of me- 
chanically defective cars, and by fifty 
to reduce pedestrian carelessness. 

Pedestrian carelessness, however, has 
created a wider need for public educa- 
tion than any other phase of the traffic 
problem, it is indicated; 112 officials feel 
that that remedy is required. 

“A study of these representative, ex- 
pert opinions discloses valuable infor- 
mation concerning approaches to the 
many separate phases of the accident 
problem,” say officials of the Fidelity & 
Casualty. “While the first analysis of 
the reports showed clearly that exces- 
sive speeding is recognized as the most 
dangerous form of driving by at least 
half the authorities only thirty-six feel 
the need of new legislation to check it. 
More rigid enforcement is desired by 
107 and public education by ninety-nine. 


Types of Punishment Proposed 

“The most generally approved punish- 
ment of drivers who violate traffic regu- 
lations is disclosed as revocation of li- 
censes: 107 of the 127 officials favor that 
penalty. Fines are recommended by 
seventy-five ; imprisonment by fifty-nine; 
educational lectures by fifty-one; im- 
pounding of cars by fifty-one; visible 
markings of violators’ cars by twenty- 
five, and compulsory visits to hospitals 
and morgues by eleven. As a means 
of keeping account of offenses, sixty- 
nine authorities endorse the system of 
notations on licenses. 

“In the matter of mechanical defects, 
bad brakes brought ninety-two demands 
for more rigid enforcement and glaring 
lights brought ninety such demands. Bad 
steering gear, on the other hand, listed 
by seventy-seven officials as requiring 
stricter enforcement, is named as the 
subject of needed legislation by forty- 
seven officials—more than the number 
who want new laws covering any other 
single mechanical defect. 

“The point on which public education 
appears to be most badly needed—after 
pedestrian carelessness and _ excessive 
speeding—is turning without signals, 


cited by 100 officials. Only nineteen want 
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new laws on this, while eighty-four de- 
sire stricter enforcement. 

“This survey reveals that responsible 
authorities, in close touch with the 
traffic problem, feel that it can be solved 
if approached wisely and determinedly 
To overlook the necessary knowledge 
or to relax in the determination to solye 
it as quickly as possible would be a na- 
tional crime.” 

Traffic officials who cooperated in the 
survey were in overwhelming agreement 
that drivers who commit violations which 
might cause accidents should be consid- 
ered guilty even though they are for- 
tunate enough to escape the actual acci- 
dents. One hundred and nineteen off- 
cials agreed on the point; only five ex- 
pressed dissent. 





RESUME VA. RATE HEARING 





Auto Boost Rate Hearing Completed; 
Attorneys Given Until August 15 to 
File Briefs and Answers 
Hearing before the Virginia state cor- 
poration commission on the petition of 
companies for a rate increase on auto- 
mobile property damage and _ liability 
coverage was completed recently, and 
the attorneys were given until August 
15 to file briefs and answers. The 
Automobile Club of Virginia and two 
other affiliates of the American Auto- 
mobile Association, the Tidewater Auto- 
mobile Association and the District of 
Columbia Motor Club, intervened in the 
case with a plea that if the companies 
are to raise rates they should raise them 
upon hazardous risks and not upon the 
average motorist. Counsel for the inter- 
veners asserted that as the application 
for a rate increase is based upon experi- 
ence between 1928 and 1934 it does not 
take into account reccnt material prog- 
ress toward automobile safety in the 
Commonwealth. It was pointed out that 
the operators’ permit law, the new finan- 
cial responsibility law and similar meas- 
ures have become effective since this ex- 

perience period. 

Most of the day was consumed with 
hearing testimony of truckmen protest- 
ing against the proposed increase in 
rates. One of these witnesses, L. E. 
Keppel, president of the East Coast 
Freight Lines, testified that his company 
paid premiums on trucks totaling $9,390 
for a three-year period during which 
claims approximated $600. He explained 
that his company’s drivers are carefully 
selected and cautioned regularly as to 
vigilance on the road. Trucks are regu- 
larly overhauled and checked for possible 
mechanical defects. The companies con- 
tend that rate increases are necessary to 


avoid “terrible losses” from increased 
accidents. : 
Another speaker, Henry G. Shirley, 
i ’ 2 


Virginia state highway commissioner, in 
a statement to the press, asserted that 
every highway improvement in Virginia 
was nullified by a new mania for speed. 
The largest portion of the 300 deaths in 
Virginia from motor accidents this year 
were blamed on fast driving. Of those 
forty occurred in July. 





NO WAIVER OF PROOF OF LOSS 


After a fire damaging a dwelling house 
insured by several companies, including 
the Firemen’s, the parties executed a 
non-waiver agreement expressly stipulat- 
ing that the insurers would not waive 
or forfeit any of the terms or conditions 
of the policy by investigating and ascer- 
taining the amount of loss or damage or 
other matters relative to insured’s claim. 
In an action on the policy the Georgia 
Supreme Court held, Firemen’s v. Blount, 
185 S. E. 717, that the insurers did not 
waive their right to insist upon a com- 
pliance with the requirements of the 
policy as to proof of loss by subsequent 
agreement between the adjuster and the 
insured fixing the amount of loss. 





MISS HAZEL MARSHALL WEDS 

Miss Hazel Marshall, daughter of Ray- 
mond T. Marshall, president of Albert 
Willcox & Co., Inc., and Mrs. Marshall, 
and Fritz M. Lockwood, were married 
last Saturady afternoon at Lake Maho- 
pac, N 
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Brokers’ Committee Offers Amended 


Plan for Retrospective Rating 


Opposes Stock Company Plan on Ground That Contingency 
Factor is Too Large and Loadings for 
Expenses Are Far Too High 


A modified retrospective rating plan 
for workmen’s compensation insurance is 
being submitted to the various brokers 
associations of this country by the joint 
committee on compensation insurance, 
composed of twenty-two leading brokers, 
which has been following closely de- 
velopments in retrospective rating since 
this plan gained nationwide attention. 
The brokers’ committee feels that the 
plan as adopted by the National Council 
on Compensation Insurance and now be- 
ing offered to the various states for ap- 
proval fails to meet the needs of as- 
sureds and should be altered in several 
respects. 

The modified plan of the brokers’ 
committee, which is to be voted upon 
soon by the different brokers’ associa- 
tions, is intended to provide “self-insur- 
ance” at a cost comparable with a client’s 
own expenses in administering his own 
fund or employing an outside organiza- 
tion. The brokers contend that the stock 
company plan fails to meet the require- 
ment that company servicing charges 
be proportionately reduced and that it 
will not be competitively saleable to self- 
insurers or casualty mutual company as- 
sureds. 

Proposals of Brokers 

Further modifications of the stock 
company plan proposed by the brokers 
embrace these two main points: the con- 
tingency factor should be reduced from 
an average of 2!/,% to an average of 
about 1%; and the loading for company 
administration, inspection and _ payroll 
audit expense should be charged on the 
minimum premium rather than the 
standard premium—thus reducing the 
charge for these items in an amount 
varying from 25% to 50%, according to 
the size of the risk. 

The brokers’ joint committee is headed 
by L. A. Wallace of Johnson & Higgins 
as chairman and H. W. Schaefer as vice- 
chairman. Other members of this com- 
mittee are G. F. Sullivan, Samuel D. 
Rosan, Mortimer L. Nathanson, A. Goer- 
lich, E. W. Fritschle, A. J. Gallagher, 
L. H. Hoffman, F, P. Lavin, Julian Lu- 
cas, H. R. Butler, J. Geoghegan, W. C. 
Thomas, S. Weber, Jr., W. R. Witherill, 
Arthur Arnow, R. M. Ferguson, L. Ja- 
cobs, A. Prusoff, M. A. Gesner and Wm. 
Nankervis. 

Letter to Brokers’ Associations 

In a letter addressed to members of all 
associations of insurance brokers the 
rokers’ joint committee says in part: 

“Since the first meeting called by the 
National Bureau of Casualty and Surety 
Underwriters to discuss retrospective 
rating your committee organized to rep- 
resent various insurance brokerage asso- 
Ciations has been in frequent conference 
with representatives of the stock cas- 
ualty companies. We have, throughout 
this period, made our position clear to 
them and have made every effort to 
secure modifications which we deem nec- 
€ssary to the success of such a plan. It 
1S a matter of deep regret to your com- 
mittee that action for final approval of 
a plan appears to have been taken with- 
out the adoption of certain basic rec- 
ommendations made by us at the first 
conference. It now seems that the only 
chance of the adoption of our proposed 
modifications will come when the insur- 
ance commissioners in the various states 
are asked to approve of the plan pro- 
Posed by the companies. 

In submitting the attached report this 


committee requests that you take a vote 
in your association in order that the 
committee may have definite instructions 
with respect to the course to be fol- 
lowed in further dealing with this 
matter. 


“We feel that it is a mistake to refer 
to this entire matter as a rating problem, 
because that leads to confusion in the 
minds of the public as to just what is 
proposed by the plan under discussion. 
This plan actually provides for self-in- 
surance on the part of those employers 
of labor who believe that self-insurance 
will best meet their needs. It is a self- 
insurance plan which will be adminis- 
tered by the stock casualty companies 
and includes excess insurance coverage 
on any loss which might exceed the max- 
imum premium to be paid by the as- 
sured. 

“When this basic fact is understood, 
many of the questions which have arisen 
in the discussion of this problem be- 
come of minor importance. Certainly, an 
insurance broker would never believe 
that the small employer of labor with 
a premium exposure materially less than 
$25,000 a year is in a position to become 
a_ self-insurer because, financially, in 
most instances, the possible premium 
penalty is too great for his financial 
structure owing to the natural severe 
fluctuations in cost which would make 
it impossible for him to estimate with 
reasonable accuracy the proper sales 
price of his product or a fair profit for 
the services which he expects to render. 

“Those assureds who have a sufficient 
volume of business and a strong enough 
financial structure to justify self-insur- 
ance expect to receive the services of 
self-insurance management at a _ cost 
which would reasonably compare with 
the cost to themselves should they man- 
age their own funds or the cost which 
would be charged by those organiza- 
tions engaged in servicing self-insurance 
funds for others. That has nothing 
whatever to do with the average cost 
of such services for all those employers 
of labor who are fully insured. We 
feel, therefore, that it is unfortunate 
that this plan has been given a title 
which suggests insurance rating which 
is misleading to many of those who are 
giving the matter consideration. 


Questions to Be Answered 


“We request that you have your as- 
sociation express its decision on the fol- 
lowing points: 

_“l. Do you approve of the retrospec- 
tive rating plan as submitted bv the 
National Bureau of Casualty and Surety 
Underwriters and adopted by the Na- 
tional Council ? 

“On this question, your membership 
should fully realize that their decision 
must be definite as to whether they will 
go along with this proposal, if it is the 
only one which the companies are will- 
ing to adopt, or whether in that event, 
the membership is unwilling to give its 
approval. In this connection your com- 
mittee, after careful study recommends 
that the various brokers’ associations 
disapprove of this plan. It is the opin- 
ion of the committee that the brokers 
cannot afford to approve of any plan 
of this nature unless it can be made 
so attractive to the public that a very 
large volume of business now lost to 
the companies can be procured under it, 


(Continued on Page 29) 
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O’Connor Ass’t Secretary 
United States Casualty 


TWENTY-ONE YRS. IN BUSINESS 





For Eleven Years He Has Been Mana- 
ger of Personal Accident and 
Health Department 





Edward H. O’Connor, for over eleven 
years manager of the personal accident 
and health department of the United 
States Casualty, has been made an as- 
sistant secretary of the company in rec- 
ognition of his capable and loyal serv- 
ices. For several months he has been 
traveling the field on agency develop- 


E. H. O°;CONNOR 


ment work for all lines written by the 
United States Casualty. He is a careful 
student of all accident and health insur- 
ance problems from the home office 
viewpoint while his travels among and 
personal acquaintance with the field pro- 
ducers makes him sympathetic with 
agents’ problems. 

Mr. O’Connor entered insurance over 
twenty-one years ago, joining the Met- 
ropolitan Life as a junior life insurance 
underwriter. He had been educated at 
Fordham University. After two years 
service in the World War—he enlisted as 
a private and was mustered out a com- 
missioned officer—he became connected 
with the Royal Indemnity where he re- 
mained five years, first as underwriter 
and production manager in the metro- 
politan district and later as assistant 
manager of the accident and health de- 
partment in the home office. In this 
position he traveled extensively. 

Long active in the Bureau of Personal 
Accident & Health Underwriters Mr. 
O’Connor was last year elected chairman 
of the governing committee, a post which 

he has filled with distinction. 





FORBIDS RETROSPECTIVE PLAN 





Texas Attorney General Rules Compen- 
sation Rating Idea Would Violate 
Uniform Policy Law 
Attorney General William McCraw of 
Texas has ruled that the workmen’s 
compensation retrospective rating plan, 
as approved by the National Council on 
Compensation Insurance, could not be 
legally adopted and applied to that state. 
Texas has a uniform policy law, the 
effect of which is to provide that policies 
on workmen’s compensation insurance 

shall be uniform. 

The retrospective rating plan provides 
that it is optional with the subscriber 
as to whether or not he will adopt it. 
The table for determining the adjust- 
ments to be made in rates clearly makes 
the plan more advantageous to some sub- 
scribers than others, the attorney gen- 
eral held, and therefore it can reason- 
ably be contemplated that some sub- 
scribers would reject the plan. The 
company would thereby not have a pol- 
icy that was uniform as to all subscrib- 
ers, which the attorney general held to 
be illegal. 





PHILADELPHIA SAFETY DRIVE 


On the heels of a survey of all auto- 
mobile accidents in Philadelphia during 
the past two years and first half of 
1936, a year-long safety drive to cut 
down the number of traffic accidents 
has just been inaugurated in that city. 
The campaign is sponsored by the safe- 
ty council of the chamber of commerce. 
in cooperation with Mayor Wilson and 
the police department. 

The drive will be directed by David 
Kirschbaum, chairman of the street and 
highway safety committee of the cham- 
ber; George W. Elliott, general secre- 
tary; Walter W. Matthews, director of 
the safety council; and a committee rep- 
resenting insurance companies, depart- 
ment stores, automobile clubs, engineer- 
ing groups and the city administration. 





MAY WRITE BURGLARY LINES 


The Manufacturers Casualty, partici- 
pating stock company, has called a spe- 
cial meeting of its stockholders for Sep- 
tember 8 at Philadelphia to vote on an 
amendment to the company’s charter 
authorizing the writing of burglary and 
plate glass lines. The company has been 
specializing in automobile. If the amend- 
ment is adopted, the Manufacturers will 
begin writing burglary and plate glass 
around October 1. 





HEAD HARDWARE MUTUAL 


Carl N. Jacobs, president of the Hard- 
ware Mutual Casualty of Stevens Point, 
Wis., has been elected chairman of the 
board of the Hardware Dealers Mutual 
Fire and L. A. Mingenbach, vice-presi- 
dent of the fire company, has been ad- 
vanced to the presidency. The changes 
were occasioned by the recent death of 
P. J. Jacobs, founder and for many 
years head of the two companies. 
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ZEtna C. & S. Correspondence Course 
Offers Agencies Many Advantages 


The Aetna Casualty & Surety has 
recently issued the prospectus of the 
educational course which the company 
offers its agents and their employes by 
correspondence. These extension courses 
are in addition to the five weeks’ home 
office casualty and surety sales training 
course conducted at Hartford. Many 
agents have taken advantage of this 
correspondence course to acquire a bet- 
ter knowledge of the insurance business. 
‘The average enrollment for the course 
ranges between 1,500 and 2,000. The 
number of graduates total 2,550. For 
the years 1927-1936 the total number of 
lessons completed was approximately 
163,000. 

For the home study course the sub- 
jects are divided into the following six 
groups: 

Group 1: 
bility, malpractice 
men’s compensation. 

Group 2: burglary—residence, burglary 
—mercantile safe, robbery—paymaster, 
messenger and storekeepers; plate glass 
and combination residence. 

Group 3: contract bonds, fidelity bonds, 
judicial or court bonds and public of- 
ficial bonds. 

Group 4: water damage, sprinkler 
leakage, parcel post and personal effects. 

Group 5: automobile public liability and 
property damage coverage, rating auto. 
P.L. and P.D., automobile fire, theft, 
collision and material damage coverage, 
rating automobile fire, etc., dealers’ and 
garage automobile insurance. 

Group 6: advertising, claim procedure 
and service, agency management, pre- 
mium collection, inspection and safety 
engineering, Aetna plan—risk and insur- 
ance analysis. 

Outline of Lesson Material 


There is a separate lesson book aver- 
aging twenty to twenty-five pages on 
each of the subjects. Those dealing with 
specific lines of insurance contain ex- 
planations of policy provisions, endorse- 
ments, methods of computing premiums, 
and the more important underwriting 
rules. In addition, considerable em- 
phasis is placed on the need for the 
particular form of insurance and some 
suggestions for selling the line are 
stressed. The lessons are promptly re- 
vised when policy and manual changes 
are announced. 

With the majority of the lessons sam- 
ple policies are furnished for study and 
comparison with the explanation in the 


accident, health, public lia- 
liability and work- 


text. Frequently reference is made in 
the lessons to Aetna-izer supplements for 
collateral reading on the subject. The 
explanation of premium computations 
and rules lead the students to refer to 
the various manuals so that they will 
become familiar with those every day 
working tools. 

Written tests consisting of twenty or 
twenty-five questions and problems on 
important points developed in each les- 
son are to be answered by the student. 
These questions are worded so that only 
a brief answer is required. In many 
instances “Yes” or “No” is sufficient. 
Although little writing is necessary, the 
questions on each subject provide a 
comprehensive test of the  student’s 
knowledge. Answers are mailed to the 
educational extension division at the 
home office for checking, comments, and 
grading. The papers are returned to 
students so that they may see what 
mistakes they made. 

Those completing the entire course 
with an average grade of 80% or higher 
are awarded certificates of completion. 
Naturally, the time needed for the com- 
pletion of the entire course depends 
upon the time that an agent or agency 
employe can devote to the work. Some 
complete all lessons in three or four 
months; others take much longer. Those 
who set for themselves a schedule of 
one lesson a week, complete the course 
in eight to ten months. That schedule 
is a reasonable one to follow. It per- 
mits a thorough study of each subject 
and yet is not an excessive demand on 
an agent’s time. 

Monthly Problems for Graduates 


To those who have completed the 
course and are interested in further 
study, a special insurance problem is 
mailed each month. Many of these 
problems deal with important changes in 
coverages or rules announced from time 
to time. Answers to these are also 
mailed to the home office for review 
and comments. 

The course is available without charge 
to agents representing the Aetna for the 
casualty and surety lines, to their em- 
ployes, and to company employes. Ap- 
plications for enrollment are accepted 
only through supervising offices and re- 
quire the approval of the general agent 
or branch manager. All new agents are 
urged to enroll for the entire course, and 
agents having experience are encouraged 
to take at least the lessons on lines on 
which they are not well qualified. 





TRAFFIC ENGINEERS REPORTS 
Publication of the 1935 annual pro- 
ceedings of the Institute of Traffic En- 
gineers is announced by the institute’s 
headquarters at One Park Avenue, New 
York City. The volume contains the 
papers and committee reports presented 
at the sixth annual meeting of the in- 
stitute held at Louisville, Ky., October 
15 and 16, 1935. Clarence P. Taylor, 
until recently Massachusetts state traf- 
fic engineer and now director of the 
Maryland highway planning survey, has 
contributed a paper on “Methods for 
Studying the Danger Zones on Rural 
Highways.” Ralph W. Eaton, traffic en- 
gineer for Providence, R. L., is repre- 
sented by a discussion of the supervision 
and control of speed in municipalities, 
with special reference to state highways 
traversing them. 





TRIMBUR ASST. MANAGER 


Paul J. Trimbur, formerly special rep- 
resentative of the Pittsburgh branch of 
the Fidelity & Deposit, has been pro- 
moted to the position of assistant man- 
ager of that office. Mr. Trimbur gradu- 
ated from the F. & D. training school 
in 1930 and has been connected with 
the Pittsburgh Branch ever since. 


LIQUOR BOND PREMIUMS 

The Towner Rating Bureau announces 
that, effective October 1, premiums on 
bonds for liquor, beer and wine retail- 
ers, covering the 1936-1937 license year, 
will be as follows: liquor and wine bonds 
of $500 each, consumption off premises, 
annual premium $10; liquor, wine and 
beer bonds of $500 each, consumption 
on premises, (a) in New York, Kings, 
Bronx, Queens and Richmond Counties, 
and in cities having more than 100,000 
population, annual premium $12.50; (b) 
elsewhere, annual premium $10. 

These changes involve reduction in 
annual premiums from $20 heretofore 
charged in New York, Kings, Bronx and 
Queens Counties, and $15 charged in 
Richmond County and cities having more 
than 100,000 population covering retail- 
ers’ sales “off premises.” 





INSURANCE BUYS GIRAFFE 


The St. Louis Zoological Gardens has 
purchased a 10-foot female giraffe from 
the wild animal farm of Mr. and Mrs. 
Christopher Schulz in the former Ger- 
man East Africa for $3,000, the money 
being provided by an insurance policy 
carried on a female giraffe accidentally 
killed at the Zoo in Forest Park last 
November. 


Canadian Auto Insurers 
Study Proposed Endorsements 


The Canadian Committee of Under- 
writers on automobile insurance stand- 
ard forms has sent to all insurers for 
their comments three proposed stand- 
ard endorsements for attachment to the 
standard garage pay roll policy. They 
are the chauffeur endorsement, storage 
garage endorsement and open air park- 
ing station endorsement. A report upon 
a proposed form of endorsement to cov- 
er the passenger hazard designed for 
attachment to a policy insuring a bus 
owner against road and passenger haz- 
ard was discussed. 

Because the regulations under the On- 
tario Public Vehicle Act require manda- 
tory limits of liability to passengers 
based upon the seating capacity of the 
bus in addition to limits of $5,000-$10,000 
public liability and $1,000 property dam- 
age to persons not passengers (road haz- 
ard), it was suggested that if an accident 
involved both types of coverage the high- 
est limits of liability applicable to the 
one coverage should be the total liability 
for the complete accident, even though 
pedestrians and passengers alike might 
suffer damage. 

It has been agreed that no amend- 
ments to the Uniform Automobile Insur- 
ance Act should be recommended to the 
1936 conference of the Association of 
Superintendents of Insurance of the 
Provinces of Canada. 





Casualty Lines Reflect 


Improvement in Business 


The three major casualty premium 
lines—payrolls, compensation and auto- 
mobile—are showing the increased im- 
provement in general business condi- 
tions, according to Philadelphia insur- 
ance leaders. Although it is true that 
a few months of the first half of this 
year found most companies showing a 
small drop in premium volume for the 
casualty lines as a whole for the cor- 
responding period of 1935, the compa- 
nies at no time were pessimistic over 
the outlook. It now appears doubtful 
whether the majority of companies will 
do better than break even with last 
year in the matter of premium income. 
And yet officials are optimistic. 

A considerable part of the optimism 
being evidenced by casualty company 
executives is due to the bright picture 
being displayed by payrolls and work- 
men’s compensation. While the 100% 
increases in payrolls shown by quite a 
few companies a year ago is lacking 
today, the increase is still so large as 
to make it plain that more men are 
finding employment and that salaries are 
definitely on the upgrade. The first 
half of 1935 found industry in most 
cases virtually doubling the number of 
its employes. 

Naturally, this situation could not con- 
tinue indefinitely. However, it is per- 
tinent to note that employment of addi- 
tional workers this year has been far 
above the expected figure and that the 
lull at this time is looked upon solely 
as political and expected. There is not 
the slightest doubt in anyone’s mind 
that business is definitely out of the 
rough. Nor that the improvement has 
been even greater and on a more rapid 
schedule than was expected. 


REAPPOINTED BY LEHMAN 
Louis P. Willsea, Rochester; William 
Ottman, New York City, and Harry L. 
Samuels, Rochester, have been appointed 
members of the advisory committee of 
the New York State Insurance Fund 
by Governor Lehman. 


AUTO ACCIDENT DEATHS DROP 

New York State reduced its traffic 
accident deaths 13% during the first six 
months of this year as compared with 
the same period of 1935, the National 
Safety Council reports. The total to 
July 1 this year was 1,049, compared 
with 1,199 last year. More than half 
the difference was credited to New York 
City. New Jersey had a 16% reduction 
in auto accident deaths. 








FINANCING COMP. RISKs 





Liability Premiums Also May be 
Financed, Newark Office of U. S. &G. 

Announces to Producers 

A premium financing plan f 
pensation and liability ile ies je 
announced by Schryver & Geyler man- 
ager of the Newark office of the United 
States Fidelity & Guaranty. In a letter 


sent to agents and brokers the 
plan is described as follows: = 
“Effective immediately, workmen’s 


compensation and liability premiums 
subject to audit are being made eligible 
for financing under the following condi- 
tions: Such premiums may be financed 
only in_those cases where the United 
States Fidelity & Guaranty Co. has the 
other acceptable business of the assured 
and such other business that is eligible 
for financing by the Del Mar Co. 

“Where such premiums are included 
in a note, the maximum period of financ- 
ing must be limited to eight months. 

“The United States Fidelity & Guar- 
anty Co. office or direct reporting agent 
must assure the Del Mar Co. that the 
estimated advance premium is, in each 
instance, an accurate and adequate esti- 
mate of the annual premium. 

Additional Premiums 

“If, however, a subsequent investiga- 
tion discloses that an additional premium 
is necessary, the Del Mar Co. must be 
immediately notified and the additional 
premium must either be financed through 
the Del Mar Co. over the unexpired pe- 
riod of the original financing or the lat- 
ter company must be advised within 
sixty days that the premium has been 
collected. 

“Each assured financing compensation 
or liabiltiy premiums subject to audit 
will be required to accept a rider which 
reads as follows: ‘It is understood and 
agreed that the said note is hereby 
amended by adding a fourth event to 
those specified in the first sentences of 
the third paragraph of said note as fol- 
lows: or (4) the insurer notifying the 
undersigned of the increase of any pre- 
mium under any of the above named 
policy or policies, and the failure of the 
undersigned to furnish to the Del Mar 
Co. at its offices in Baltimore, written 
evidence of the payment of such in- 
creased premuim within sixty days after 
the date of such notice by the insurer 
to the undersigned.’” 

The purpose of the rider is to give 
the Del Mar Co. the right of cancella- 
tion if, after sixty days, satisfactory evi- 
dence of payment of the additional pre- 
mium has not been submitted to it. 





N. J. Dep’t Reports Excess In 


“Favorable Liquid Position” 


The New Jersey Insurance Department 
has issued a financial report on the Ex- 
cess of America, following completion 
of the Department’s examination of the 
company. The Excess is held to be ina 
“very favorable liquid position, its cash 
and bonds and stocks, which are readily 
convertible, being in excess of its total 
liabilities.” 

Admitted assets of the Excess 
amounted, as of March 31, 1936, to 
$5,547,311, with capital of $755,095 and 
net surplus of $300,274. The market 
value of bonds was $3,438,895, cash hold- 
ings totaled $403,121 and the market 
value of stocks was $805,389. Losses and 
claims, including estimated expenses, 
amounted to $2,652,092 and unearned 
premiums totaled $1,370,534. 


40 YEARS WITH AMER. MUTUAL 

Officers and employes of the American 
Mutual Liability’s “Philadelphia force 
tendered a surprise banquet on August 
11 to James F. Kane, resident vice- 
president. It was the fortieth anniver- 
sary of his association with the com- 
pany. K. A. Colahan, district engineer- 
ing manager, served as toastmaster an 
assisted in presenting Mr. Kane with a 
gold watch and chain, a gift from em- 
ployes in the Middle Atlantic district 
of the company. The banquet was hel 
at the Benjamin Franklin. 
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Brokers on Retrospective Rating 
(Continued on Page 27) 


thereby making it possible for us to re- 
duce our expenses because of the large 
increased volume of this class of busi- 
ness resulting from the change. 

Is Amended Plan Satisfactory? 

“2 Does your association approve or 
disapprove of the amended plan sug- 
gested by your committee in the at- 
tached memorandum ? ; 

“We recommend its adoption because 
we believe that this plan would be suffi- 
ciently attractive to warrant our coop- 
erating with the companies in an effort 
to offer to the public a self-insurance 
management by stock insurance compa- 
nies at a cost for services rendered rea- 
sonably comparable with a cost which 
would have been attained in the manage- 
ment of self-insurance funds. 

“3 Does the association approve of 
the recommendation made» by us that 
average cost be used rather than actual , 
cost for death and total disability cases 
in each state ? 

“We understand that the companies 
believe that the plan would be more sale- 
able if the actual cost were used. As the 
actual cost will vary from $1,500, to per- 
haps $30,000 for example, under the New 
York Law and variable amounts in other 
states, we believe that the fluctuations 
under the companies’ system of using 
such actual cost would materially in- 
crease the hazard of the employer adopt- 
ing this plan over the use of the average 
actual cost recommended by us. 

“We will appreciate the cooperation 
of your association if you will take a 
prompt vote on these questions and ad- 
vise us of the results within two weeks.” 

Report of Committee 

The brokers’ committee report, con- 
taining the recommendations, follows in 
part: 

“The stock casualty company plan as 


now proposed does show certain modi- 
fications from the plan as originally pro- 
posed, but it still fails to meet the re- 
quirement that company _ servicing 
charges be proportionately reduced. We 
believe the result to be entirely unsatis- 
factory from the standpoint of economy 
to the assured; therefore, believe it will 
not be competitively saleable to self-in- 
surers or patrons of casualty mutuals, 
unless further modified. We take the 
liberty, therefore, of proposing further 
modification of this plan in two respects: 
“First: The contingency factor should 
be reduced from an average of 2!/,,% 
to an average of approximately 1%. 
“Second: The loading for company 
administration, inspection and_ payroll 
audit expense should be charged on the 
minimum premium rather than the 
standard premium—thus reducing the 
charge for these items in an amount 
varying from 25% to 50% according to 
the size of the risk. 
Little Excuse for Contingency Factor 
“There is little excuse for any con- 
tingency factor in a retrospective rating 
plan. The contingency factor in the 
manual rates for workmen’s compensa- 
tion insurance was adopted as a safety 
factor to cover the cumulative under- 
writing loss suffered by the companies 
since January 1, 1933. The factor is 
undoubtedly justified for the present 
method of writing workmen’s compen- 
sation insurance but under the retrospec- 
tive rating plan the assured becomes 
the insurer of his own losses and the 
only insurance provided by the company 
is excess insurance—the premium for 
which should be very small. Since the 
assured is asked to pay practically all 
of the losses, it is unfair for the com- 
pany to make any appreciable charge for 
the possibility of an underwriting loss. 
“The only other justification for a con- 


tingency factor offered by the companies 
is the possibility of the estimated cost 
of the excess insurance feature being in- 
accurate since it was built up from a 
limited volume of experience. Admit- 
tedly, the estimated cost of this feature 
of the plan may be inaccurate but is it 
not just as fair to assume that the in- 
accuracies will redound to the ultimate 
benefit of the companies rather than the 
assured. As a matter of fact, the esti- 
mated cost of the excess insurance fea- 
ture is based upon experience of risks 
which were fully insured and there is 
very good reason to anticipate much 
greater loss prevention work on the part 
of the assured under a_ retrospective 
rating plan and a consequent reduction 
of losses. To that extent we may ex- 
pect the cost to be less than the past 
experience of risks written on a full 
insurance basis would indicate. 

“We believe the general contingency 
allowance of 1%, if added to the charges 
contained in the plan covering excess 
losses, will be found to be adequate for 
all contingencies not otherwise provided 
for. 

“Insofar as the charge for company 
administration, inspection and_ payroll 
audit expense is concerned, it is well 
known that the cost of servicing a large 
risk is much less percentagewise than 
the cost of servicing a small risk. Re- 
cently, when asked to explain the fact 
that the percentage of premium income 
expended by the mutual companies for 
these items was approximately 40% less 
than the percentage expended by stock 
companies, representatives of the com- 
panies stated that the lower percentage 
of overhead for these items was due to 
the fact that the average premium of 
the mutual companies was much higher 
than the average premium of the stock 
companies and that the cost was rela- 
tively lower for servicing large risks. 

“We further recommend that a stand- 
ard retrospective rating endorsement be 

prepared for policies issued in all states 


where the plan is used. This endorse- 
ment should provide as follows: 

“1, That average values be used, in 
lieu of the actual cost of death and per- 
manent total disability cases, as is done 
in the present experience rating plan. 
Otherwise, we would be in the unfortu- 
nate position of encouraging the hiring 
of employes with no dependents as a 
means of reducing insurance cost. 

“2. That some method for arbitration 
of disputed reserves be set up. 

“3. That provision be made for the 
payment of a fair rate of interest on the 
excess of the deposit premium over the 
final earned premium. Similarly, the 
company would be entitled to interest on 
the excess of the earned premium over 
the deposit premium. This item is quite 
important in view of the size of the 
risks to which the plan applies and the 
fact that the rules provide for a greater 
deposit premium than the risk experi- 
ence indicates and that it may be from 
three to four years before the final ad- 
justment is made. As an alternative pro- 
posal, the rules might be revised so that® 
the deposit premium would be the same 
as the standard premium.” 





ELIZABETH SAFETY UNIT 

Under a resolution passed by the board 
of works of Elizabeth, N. J., and spon- 
sored by the Elizabeth Safety Council, 
insurance associations and civic organi- 
zations passed last week, the city com- 
mittee for safety regulations was formed. 
A comprehensive plan will be worked 
out by the committee and then sub- 
mitted. 





NASHVILLE APPOINTMENT 

The American Casualty of Reading, 
Pa., has appointed the Hicks-Brady Co. 
of Nashville, Tenn., as general agent, 
representing the company in Tennessee, 
Kentucky and Georgia and having more 
than 100 sub-agents in these states. Its 
president is Col. Philip H. Hicks; gen- 
eral manager is John J. Brady. 
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Fake Claims In N. J. Decline As 
Bureau Breaks Up Accident Rings 





H. W. J. Hargrave in Interview Reveals Progress of Two-Year- 
Old Claim Investigation; One Convicted Faker 
Prepared to Write a Book 


With the attention of the casualty in- 
surance fraternity focused on what can 
be accomplished by organized effort in 
combatting the fake claim racket Her- 
bert W. J. Hargrave, manager of the 
New Jersey Claim Investigation in New- 
ark, N. J. has revealed the progress of 
that bureau since its establishment back 
in January, 1934. At that time insurance 
fraud in the state was so general that 
automobile rates in Essex county were 
among the highest in the country, and 
some companies even refused to write 
policies in Passaic county and parts of 
Hudson, Monmouth and Middlesex. But 
today shyster lawyers are chasing fewer 
ambulances, alleged crooked doctors are 
finding fewer injuries or uninjured per- 
sons and those uninjured persons are 
filing fewer fake insurance claims for 
“injuries.” 

The result has been a drop of about 
10% in automobile liability and P. D. 
rates. Court dockets in some cases 50% 
lighter and several fake accident rings 
have been broken up causing the arrest 
of a number of men who made their 
living by staging phony accidents and 
collecting for injuries. Most important 
of all, in Mr. Hargrave’s opinion, the 
Claim Investigation has made some in- 
roads on that group of lawvers and doc- 
tors who make it possible for rackets to 
exist. Sixty casualty companies sub- 
scribe to the bureau. 

Twelve Lawyers Brought to Trial 

Interviewed recently by the Newark 
Sunday Call Mr. Hargrave said that in 
the bureau’s short history twelve lawyers 
have been brought to trial on charges 
of fraud. He emphasized: “Five of 
them were convicted. Three other law- 
yers, moreover, have resigned from the 
bar and still another has quit his prac- 
tice. Four others were disbarred. 

“With doctors we have been less suc- 
cessful, for the law is far less strict with 
their activities. Five trials netted one 
conviction, though the licenses of two 
others were revoked and another resign- 
ed from practice.” 

Fifty-one Convictions 

The Claim Investigation has brought 
191 persons to the attention of the pros- 
ecutor’s office, obtained 136 indictments 
and fifty-one convictions. Twenty-seven 
cases are still pending involving fifty- 
eight persons. 

“Crooked lawyers and doctors are what 
make the insurance claim racket possible 
in most cases,” Mr. Hargrave said. “The 
courts, in my opinion, should deal more 
sternly with them than with the claim- 
ants themselves. 

“A majority of lawyers handle acci- 
dent claim cases, and nearly all of them, 
of course, are ethical, honest lawyers 
who will refuse any case they suspect 
is fake. It is with the few who are dis- 
reputable—the so-called ‘ambulance- 
chasers’—that we have our trouble. 

“Usually they work in collusion with 
the claimants. They. either suggest that 
considerable money can be won by claim- 
ing or exaggerating injuries, or they 
consent to handle a fake case, drilling 
the witnesses on what to say. More 
often than not their fee is 50% or more 
of the amount collected. 

_“They usually have a doctor or two 
lined up who, for a share in the profit, 
will find on the ‘victim’ injuries that 
reputable doctors would search for in 
vain, as well as conditions that existed 
long before the accident, but which can 
be added to the bill.” 

Blame 200 “Accidents” on Faker 

Mr. Hargrave went into detail .on the 
activities of Frank Rush, professional 
claim faker, who had made his living for 


several years by duping insurance com- 
panies and who was convicted earlier 
this year. Rush discovered v hen he was 
eleven years old that he could throw his 
bones out of socket. Since then he has 
been so succssful in dislocating a hip, 
a shoulder or a leg that doctors are com- 


pletely fooled. And he can rearrange 
his anatomy in such a way that X-ray 
photographs show his neck or back 
broken. 


Early this year Rush took a bad spill 
in a Newark apartment coincidentally on 
a step which adjusters later would find 
was defective. At Beth Israel Hospital 
he was found to have dislocated two of 
the lower lumbar vertebrae of his spine 
and was immediately put in a cast. He 
stayed in the cast until he received $225 
from the insurance company, then made 
a miraculous recovery. 

Repeated claims finally caused Rush’s 
arrest in Indianapolis. Extradited to 
New Jersey, he confessed, two hun- 
dred “accidents” netting him around 
20,000 were blamed on him. 

“Before going to jail,” Mr. Hargrave 
said, “Rush gave us an outline of a book 
he was going to write on how to be a 
claim faker. It explained how to simu- 
late illness, fake a fall and fool doctors. 
It also listed the best places and easiest 
spots for accidents, and how to contact 
ambulance chasers and quack doctors.” 

There would be other chapters on 
“Ways of Finding Out Insurer,” “How 
to Get Witnesses,” “How to Catch Crook- 
ed Claim Adjusters,” “Means of Travel 
Without Trail,” “How You Must Live” 
and “Jobs to Use for Different Injuries.” 





Great American Ind. Surveys 
Real Estate Agent’s Needs 


In response to questions raised con- 
cerning the public liability and P. D. 
liability insurance protection which a 
real estate agent requires the Great 
American Indemnity has prepared a 
survey in booklet form under the title 
of “The Real Estate Agent’s Responsi- 
bility.” It is offered by the company 
as its contribution to the end that the 
real estate man may gain a better ap- 
preciation of his relationship to the pub- 
lic and the underlying responsibilities 
incurred thereby, and to indicate the 
company’s active interest in advancing 
the cause of insurance. 

Emphasis is placed on what legal 
responsibilities the real estate agent may 
incur with respect to property in which 
he may be interested; for no adequate 
program of protection can be formu- 
lated, the Great American Indemnity 
maintains, unless and until the repre- 
sentative of the insurance carrier under- 
stands the relationship of the real es- 
tate agent toward the public, and the 
“many obligations which this relation- 
ship imposes upon him which, if not 
properly discharged, may involve him 
in financial loss.” 





BERGSTROM MADE MANAGER 


Thor A. Bergstrom, since January 1935 
special agent in Oregon for Maryland 
Casualty, has been appointed manager of 
the company’s Portland service station. 
In the new position he succeeds J. F. 
Kelly, resigned. 





“SAFETY” CAR IN COLLISION 
A “safety” car, from which the police 
of Haverhill, Mass., broadcast safety 


hints to motorists and pedestrians, col- 
lided with a small truck last Saturday 
while a policeman was broadcasting his 
safety talk. 





E. C. Stone Interprets New 


Retrospective Rate Plan 


Edward C. Stone, United States gen- 
eral manager, Employers’ Liability, in re- 
cently discussing the proposed retrospec- 
tive rating plan in the Pioneer, company 
house organ, brought out these facts: 

“In the first place, the outstanding 
thing to remember is that the plan is op- 
tional, not compulsory. No one can be 
compelled to sell it. Likewise, no one 
can be made to buy it. The fullest choice 
is still the seller’s or the agent’s, and 
the most complete option is with the 
buyer or prospective policyholder. 

“Tf, therefore, there are any arguments 
against the plan when put into operation, 
they can be successfully used after the 
optional plan may be approved by Insur- 
ance Departments, and this just as force- 
fully as before such approval. 

“But we should keep up with the times. 
In other words, we should afford em- 
ployers these days, when costs are so 
important to them, the chance to get 
their insurance at lower costs. We 
should give them the chance to get the 
full benefit and to get that full benefit 
promptly from improved loss _ ratios. 
That, in the last analysis, is what a re- 
trospective rating plan really seeks to do. 

“Instead of leaving an assured where 
he must wait two or three years to get 
the benefit of better accident prevention 
work under an experience rating plan, 
and at present in operation, he gets that 
benefit at once. His experience is view- 
ed retrospectively; that is, beginning six 
months after his policy has expired, his 
experience is reviewed, and he then gets 
the benefit of an improved loss ratio. 

“Why should employers not be given 
this benefit ?” 


No Comp. Benefits When 
Needed Operation Is Refused 


An employe who refuses an operation 
which, according to best medical and sur- 
gical opinion, will most fully restore him 
to normal after an accidental injury, may 
not continue to collect partial disability 
workmen’s compensation if a full recov- 
ery does not result, according to the 
Michigan supreme court in Joe Kolbas 
vs. American Boston Mining Co. 

Kolbas suffered an injury August 18, 
1934 in a compensable accident which 
crushed the ends of three fingers of one 
hand. Company physicians who attend- 
ed him advised that the ends of the 
bones be amputated in order to permit 
its healing. He refused to accept this 
advice, however, and healing was im- 
perfect, the finger ends being covered 
with scar tissue. Compensation was paid 
for some time but, when a proffered 
settlement was spurned by the employe, 
the compensation commission approved 
a stop order. Later a deputy commis- 
sioner allowed the plaintiff $5 weekly 
partial disability and both sides appealed 
to the commission which upheld the stop 
order, finding it to have been a fact that 
Kolbas refused the proffered operation. 

The matter of the employe’s refusal of 
surgical aid was properly before the 
court for review, it was held, although 
this had been contested. It was pointed 
out that the issue had been considered 
and decided by the department of labor 
and industry without objection. An ear- 
lier opinion was cited as governing in 
which it was held that an employe must 
accept suggested treatment or an opera- 
tion, if the prospect is not one of danger 
to life or health or involving unusual 
suffering, failure to do so releasing the 
employer of his obligation. 


DEP’T STORE FEATURES SAFETY 
For the first time, a large department 
store, the Outlet in Providence, R. I. 
is taking an interest in the auto accident 
prevention demonstration of the Aetna 
Casualty & Surety. A complete battery 
of testing apparatus is prominently lo- 
cated on the Outlet’s main floor. Fre- 
quent newspaper advertisements will 
urge’ the public to determine their driv- 
ing qualifications by taking these several 
interesting and revealing tests. 











SUE DECELLES 





Incorporators of Proposed Casualty Co 

Seek to Compel Commissioner to ‘ 

prove Charter on Mutual Plan 

Insurance Commissioner Francis J 
DeCelles of Massachusetts is being sued 
by Harry P. Abromson of Boston and 
fifteen. others individually and as incor. 
porators of the proposed Pioneer Mutyal 
Casualty. The commissioner has refused 
to incorporate this company on the my. 
tual plan and he is therefore faced with 
a writ of mandamus asking to compel 
him to approve the organization plan, 

In their petition to the Supreme Judj- 
cial Court the incorporators alleged that 
they have complied with all statutory re. 
quirements for the formation of their 
company, and last May presented to the 
Commissioner records and by-laws of the 
proposed company, which, they say, were 
approved by the clerk in the Insurance 
Department designated to check on such 
preliminary procedure. Then after sey. 
eral hearings and lengthy delays, it was 
*said, they were advised by the Commis- 
sioner that, in his opinion, “there is no 
present economic need for another cas- 
ualty company and in substance that he 
will not sign the charter application 
which is necessary before the Secretary 
of State can issue a gharter of the pro- 
posed company.” 

The petitioners contend that since they 
have complied with every legal require- 
ment governing such cases they are en- 
titled to a charter as a matter of right, 
and ask the court to compel the Com- 
missioner to approve the preliminary or- 
ganization necessary to obtain said char- 
ter from the Secretary of State. The 
court has taken the matter under advise- 
ment. 

Following the issuance of a charter, the 
company would have to secure a certain 
volume of business as a prerequisite to 
securing the Commissioner’s further ap- 
proval and his certificate that they are 
ready and equipped to do business, with 
a proper underwriter. 





NEW ACCIDENT POLICIES 





Sun Indemnity Issues Budget and Motor- 
ist’s Contracts; Moderate Cost and 
Medical Reimbursement Feature 

The Sun Indemnity of New York has 
just marketed two new accident insur- 
ance contracts—the Budget Accident 
Policy and the Motorist’s Accident Pol- 
icy, both of which are being well re- 
ceived by the company’s field represen- 
tatives. 

The Budget Accident Policy, form AF, 
provides protection against all accidents. 
It has been designed to appeal to a 
great number of individuals who, here- 
tofore were financially unable to secure 
protection on other than limited forms 
of policies. 

It will extend the medical reimburse- 
ment provision to this class of risk ona 
basis that will insure protection against 
a loss due to hospital, X-ray, nurses 
fees, etc. Accidental death benefit of 
$1,000, a dismemberment provision of 
$3,000, monthly indemnity of $75, and 
partial disability of $30 a month are pro- 
vided as well as a medical reimbursement 
up to $500. 

The Annual Premium is, for classes 
“A” and “B”, $15; “C” and “D”, $20 for 
male risks, between the ages of 18 and 59. 

The Motorist’s Accident Policy, from 
AM, at an annual cost of $10, provides 
$1,000 accidental death benefit and $100 
monthly indemnity for total disability, 
as a result of an accident sustained while 
riding in or driving a private passenget 
automobile, or while riding as a passen- 
ger in a public passenger automobile, or 
in consequence of being struck by an 
automobile. There is also a medical re- 
imbursement protection up to $500 pay- 
able as outlined in the policy, to take 
care of expenses incurred. 


GERMAN HEALTH SERVICE 

The use made of the free health ser- 
vice offered by German insurance com: 
panies grows from year to year. Of the 
bonds given out for that service 50% 
were used in 1935 as against only 30% 
in 1930. 
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COMMON ENEMIES 
TO GUARD AGAINST 





1 FIRE 9 LIGHTNING 

2moToR 10 MARINE 
ACCIDENT DISASTER 

3 WINDSTORM 1 RAILROAD 
& TORNADO WRECK 

4 PERSONAL 12 FALUNG 
ACCIDENT AIRCRAFT 


5 SICKNESS 13 EXPLOSION 
6 DAMAGE 64 RIOTorCiViL 
CLAIMS COMMOTION 
7BURGLARY IS EARTHQUAKE 
BSROBBERY IGBFORGERY 
17 DISHONESTY 
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The fear of serious or prolonged illness and its possible consequences is a NIGHTMARE that 
perpetually haunts the thoughts of the bread-winner responsible for the up-keep of the home. 

When despite our best efforts at prevention illness comes, the work and savings of a lifetime 
may vanish, while the DEMONS of worry and despair cruelly prod their victim. 

The worst sting of impaired health can be alleviated if in our days of health and vigor 
adequate INSURANCE has been provided to span the gap left by the inroads of sickness. 











LOYALTY GROUP 


Firemen’s Insurance Company of Newark, New Jersey — orcawzeo|655 


The Girard Fire & Marine Insurance Co. _—oncauzeo 1653 Milwaukee Mechanics’ Insurance Company onsawz (952 
The Mechanics Insurance Co. of Philadelphia © 1854 National-Ben Franklin Fire Insurance Eo. « 16866 
Superior Fire Insurance Company " 1671 The Concordia Fire Insurance Co. of Milwaukee © 1870 
The Metropolitan Casualty Insurance CoofNY. « 1874 Commercial Casualty Insurance Company “ 1909 
WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC, DEPARTMENT 
CANADIAN DEPARTMENT Newark, New Jersey SOUTH-WESTERN OEPT, 
461 BAY STREET. TORONTO. CANADA 912 COMMERCE STREET, DALLAS, TEXAS 
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